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	POSITION DESCRIPTION 

	
	



Mental Health Practitioner 

	Program/Team:
	Supporting Recovery, Child and Family Safety Services (CFSS)

	Service Area:
	Children and Family Services

	Reports To:
	Practice Manager – Supporting Recovery 

	Key Relationships 
	CatholicCare, Sydney and Anglicare program staff, CatholicCare Practice Manager – Supporting Recovery, CatholicCare Clinical Leads, Program Clinical Governance Committee, Local Care Team, community service providers and specialist agencies, Local Health District, clients.

	Award & Level (if applicable):
	Social, Community, Home Care and Disability Services Award (SCHADS), Level 5



Purpose of the Position
Provide family, domestic and sexual violence (FDSV) trauma-informed mental health care services, including psychological therapies and other appropriate wellbeing and social interventions within south western Sydney to support victim-survivors in their longer-term recovery.

Key Accountabilities
· Perform the duties of the role in accordance with CatholicCare Sydney’s Mission, Vision and Values
· Provide trauma-informed mental health care services to victim-survivors of FDSV for up to 2 years.
· Deliver approved best practice psychological therapies and wellbeing interventions which may include:
· Cognitive Behavioural Therapy (CBT)/Dialectical Behaviour Therapy (DBT)
· Cognitive Processing Therapy (CPT)
· Hoping to Overcome PTSD through Empowerment (HOPE) Intervention Model
· Family therapies/Narrative therapy
· Occupational therapies
· Eye Movement Desensitization and Reprocessing (EMDR) Therapy
· Somatic Therapy
· Mindfulness 
· Other appropriate wellbeing and social interventions.
· Ensure services are welcoming, accessible, compassionate, person-centred, trauma informed, culturally safe and inclusive of all who present. Include perspectives of First Nations peoples, people with disability, members of LGBTQIA+ communities and people from CALD communities.  
· Ensure information and education that is delivered meets the needs of clients.
· Actively participate in individual and group supervision.
· Attend professional development activities.
· Work collaboratively with Local Care Team to ensure a positive experience for clients referred to the program.
· Effectively collaborate with Anglicare colleagues when appropriate. 
· Engage with relevant stakeholder to ensure ongoing awareness of the program in the community. 
· Participate in collaborations and partnerships with organisations including other SWSPHN commissioned mental health and alcohol and other drugs services.   
· Ensure services are consistent with the Supporting Recovery Model of Care.
· Ensure all case notes, data collection and reporting requirements adhere to organisational quality standards and best practice.
· Adhere to program risk management framework to identify mitigate and appropriately escalate client risks.
· Contribute to continuous improvement of the program by keeping up to date and informed by sector developments.
· Comply with all agency and program policies and procedures. 
· Undertake appropriate WHS training and comply with CatholicCare WHS policies and procedures. This includes job specific requirements as well as minimising any potential risks and reporting any hazards or incidents you may observe of be involved in. 
· Other duties as directed from time to time.

Selection Criteria: Compliance Requirements
	Police Check Required: 
	​ ☒  Yes  
​​ ☐  Yes, renewed every 3 years (if in Home Care) 

	WWCC Required: 
	​​ ☒  Yes  
​​ ☐  No 

	NDIS Risk Assessed Requirements: 
	​​ ☒  No 
​​ ☐  Yes, NDIS Working Screen Check Required 
Risk assessment determined by: Executive Director, Disability Services to be: 

	
	​​ ☐  Type A 
	☐​  Type B 
	​ ☐​  Type C 

	
	 (Refer to types of risk assessed roles below) 

	Mandatory Qualifications and/or Accreditations & Memberships: 
	Tertiary degree qualification applicable to role – i.e. psychology, counselling, social work, nursing or similar.
Registration with relevant professional body – i.e. minimum level 2 ACA, PACFA provisional, APHRA, AASW mental health social worker accreditation

	Is this role required to provide First Aid to staff or clients in the workplace? 
	​​ ☐​  Yes, this role is required to provide First Aid to staff 
​​ ☐  Yes, this role is required to provide First Aid to clients  
​​ ☒  No 

	Is this role required to hold a Drivers Licence, for the purpose of transporting clients in pool or personal cars? 
	​​ ☒ Yes  
​​ ☐  No 

	Does this role require access to a registered motor vehicle for work purposes? 
	​​ ☐  Yes  
​​ ☒  No 



Selection Criteria: Skills and Expertise 
· Ability to undertake the duties of the role in accordance with CatholicCare Sydney’s Mission, Vision and Values 
· Tertiary degree qualification applicable to role – i.e. psychology, counselling, social work, nursing or similar.
· Registration with relevant professional body – i.e. minimum level 2 ACA, PACFA provisional, APHRA, AASW mental health social worker accreditation.
· 2+ years experience working with clients experiencing mental health challenges and FDSV (mandatory).
· Demonstrated ability to take initiative and work independently as well as work as part of a team
· Ability to effectively communicate with a range of stakeholders and referrers internally and externally
· Demonstrated high level verbal and written communication skills, and competence in using client management systems and phone/online modes of service delivery
· Demonstrated ability to appraise and critically reflect on clinical work and meaningfully participate in clinical supervision
· Previous experience working in Culturally & Linguistically Diverse (CALD) contexts.  

* CatholicCare Sydney reserves the right to vary this position description in response to its changing needs.


Audit record
	PD Code
	CFSS 5.3

	Date of Approval
	January 2024

	Approved by (position title)
	Director, Child and Family Safety Services
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