


POSITION DESCRIPTION
Position: 	Collaboration and Engagement Coordinator	
Reports to:  	The Hive, Community development Lead 	
Location:  	Mt Druitt
Status: 	 Part-Time 

UNITED WAY AUSTRALIA 
We have been helping Australians in communities of disadvantage to reach their full potential for more than 60 years. Our model of change is to empower children and young people through flagship early childhood and youth employment initiatives. We also work to develop new approaches which challenge the status quo in tackling complex social issues, including our innovative business park model and collective impact work. 
United Way Australia (UWA) is affiliated to United Way Worldwide, the world’s largest privately funded non-government organisation (NGO) working in over 41 countries and embedded in over 1,800 communities. With more than 130 years of experience globally in tackling community disadvantage and developing effective business-community partnerships we have a large knowledge and resource bank to support us. 

THE HIVE
The Hive is a Place-Based initiative that began in 2015 in Mt Druitt. It was established as the backbone organisation for a Collective Impact approach, working to ensure all children in Mt Druitt start school well. The Hive has developed a network of people working in key communities in Mt Druitt to bring together community, services, businesses, government, and philanthropy to address locally identified priorities. The Hive also worked to design and deliver “early years social incubators”, identifying system level gaps and issues, and working innovatively in partnership with community to find solutions and advocate for long term change and investment. 
After 10 years in Mt Druitt, The Hive has also now expanded to include an additional site in Macquarie Field.
ROLE PURPOSE
Alongside the Hive Backbone Team and the Together in 2770 collective, this role will support and strengthen collaboration, collective governance, community participation, and leadership, working together to advance our collective impact strategy.
This role will have a consistent presence across our four focus suburbs, strategically linking engagement with increased community participation in collective governance and supporting the structures that enable this. The role will foster and model our shared ways of working across our collective impact work, supporting our collective cohesion by showing up authentically and exemplifying what it means to be “Together in 2770”.
This role will contribute to strengthening the collective through the development of new partnerships and by broadening our coalition to amplify our impact, as we work towards a Mt Druitt community where all children, young people, and families can flourish.

KEY RESPONSIBILITIES

	Describe each key responsibility and then estimate the percentage of time typically aligned to this area
	Percentage of time

	Community Engagement 
· Be present across all four focus suburbs (Tregear, Lethbridge Park, Willmot and Bidwill) listening, learning and reflecting. Build credibility, and relationships through consistency and trustworthiness. 
· Contribute to the design, coordination and implementation of regular community engagement activities and events, including managing logistics, executing budgets, invoicing and documenting post-event review and reflection. 
· Use The Hive’s community engagement strategies and tools to gather community voice and understand community concerns and aspirations  - discerning generative themes and increasing participation. 
	
30%

	Stakeholder Engagement and governance  
· Build and maintain relationships with local organisations to strengthen the impact of collective impact work 
· Facilitation of community/stakeholder working groups 
· Facilitate and support collective community led governance structures 
· Support and collaborate with collective partners on joint initiatives – fostering cohesiveness and modelling our shared ways of working.    
	

30%

	Community-led Advocacy
· Support community leadership development, holding an intentional and inviting posture towards partnering in achieving place-based change  
· Support the development of community building initiatives that foster cohesion, participation, learning and empowerment 
	

20%

	Evaluation and reporting
· Record community voices into databases and support discernment 
· Support evaluation processes to measure outcomes and change 
· Facilitate post-event reviewing and documenting
· Contribute to Hive funder reporting
	

10%

	The Hive support and participation
· Adhere to WHS obligations and regulations 
· At all times ensure personal and team behaviour is consistent with UWA’s Code of Ethics
· Promote the United Way Australia working culture and develop cohesive personal and team relationships 
· Actively participate in Hive team meetings and training and commit to the Hive’s team values
	


10%









KEY RESULT AREAS

	Describe each key results area and assign a measurement or target typically aligned to this area
	Measurement

	Plan and deliver collaborative engagement activities/events with diverse local stakeholders. 
	Independently assessed through consultation

	Facilitate and support collective community led governance structures 

	Independently assessed through consultation

	Support and collaborate with collective partners on joint initiatives
	Independently assessed through consultation

	Support the design and delivery of community-led initiatives in partnership with local residents 
	Independently assessed through consultation




AUTHORITY & DECISION MAKING

	Describe each area, being specific about to what level of authority given to the incumbent

	Authority to spend funds within approved program budget 

	Authority to design and deliver community-led projects in partnership with community and various stakeholders  

	Authority to represent The Hive and UWA in relevant public and professional forums in consultation with The Hive, Community Development Lead
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PERSON SPECIFICATION
	
	Essential
	Desirable

	Qualifications

	
	· Qualification in Social Work, Community Development or equivalent or relevant experience

	Experience

	· 2+ years demonstrated experience in community development/engagement
· Experience working with First Nations children and families
· Experience coordinating and delivering community engagement, events and activities
· Experience building collaborative relationships with a range of stakeholders in both organisations and community 
	· Experience in community organising


	Skills & Aptitudes

	Successful demonstrated evidence of:
· Ability to engage with children, families and broader community from all walks of life and build strong, trusted relationships
· Ability to identify gaps, plan and execute initiatives and programs that respond to the needs of the community 
· Ability to work flexibly in a highly adaptive and collaborative environment and to exercise high levels of initiative, innovation and independence 
· Strong interpersonal and communications skills, including strong active listening skills, verbal and written communication skills
· Strong administrative and organisational skills and ability to manage multiple priorities
	

	Knowledge

	· Knowledge of community engagement and community development principles 

	· Knowledge of strengths-based and trauma-informed practices

	Personal Attributes

	· Exemplary ethics with high work standards
· Passionate about social change and empathy for individuals in disadvantaged communities
· Creative and innovative 
· Openness to change and willingness to adapt
· High capacity for working relationally, ability to listen deeply, bring people together and find shared values
	

	Other

	· Commitment to UWA vision, purpose and values
· Driver’s licence
· Has a WWCC or able to obtain one
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