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	Empower Coach

	About Juno
	Juno is an independent, feminist organisation with a commitment to social change.  Our work is led by frameworks of intersectional feminist and politicised trauma informed practice. Our approach to support is non-judgemental, evidence-based, and person-centred.  
We work with women (trans and cisgender), non-binary people, and accompanying children in Melbourne’s northern and surrounding suburbs who are experiencing homelessness, family violence, or economic insecurity. Formerly known as WISHIN*, we have a long history of partnering with women to help them make lasting change in their lives. 
We recognise the many ways women and non-binary people can be marginalised and the cumulative effects that multiple forms of discrimination can have. We speak out and amplify the voices of our participants to increase awareness of the challenges they face, the support required and to advocate for change to the systems and structures that hold them back. 
Juno works in partnership with women and non-binary people who have experienced homelessness or family violence to promote early access to information and build capacity to avert future crisis. 
Our values are: 
Feminism & Intersectionality - We respect the diverse experiences, identities, knowledge and strengths of women and non-binary people and strive to empower them to realise their full potential.  
Collaboration & Creativity - We partner with women and non-binary people to support them to connect to safety and independence. We recognise the inherent strength of working in partnership across the sectors and with communities to deliver our vision. 
Equity & Justice - We recognise the range of inequities women and non-binary people face and actively seek to challenge and address these through our service and advocacy. We create spaces and platforms that amplify the diverse voices of those experiencing gender-based poverty. We advocate for gender equity and justice. 
Courage & Accountability – We strive for our work to be high quality and grounded in evidence to make impactful change. We are accountable to the clients and communities we partner with. We speak up and are willing to take risks and make change.   

	Position purpose
	The Empower Coach works in partnership with women, trans and gender diverse people to set and reach goals across life domains including wellbeing, housing, finance and career. 
Empower is an evidence-based program that has been developed with an understanding of poverty and trauma to support people who have experienced gendered violence and/or homelessness to recover and to build sustainable futures.

	Internal relationships
	This role reports to the Program Manager – Service Delivery 

	Location
	The office is in Preston and flexible working options are available

	Tenure and time fraction
	0.4 EFT (15.2hrs p/w), 6 months (Until the end of January 2027)  

	Classification
	SCHADS 2010, level 5

	Exemption
	Juno has an Equal Opportunity Exemption (H148/2021) and requests applications from women and non-binary people only.

	Position accountabilities

	Coaching



	Using the economic mobility pathways framework: 
· provide coaching and mentoring for participants as they complete the Empower bridge and goal development process.
· incorporate an understanding of the role of intersectionality, gendered poverty and trauma in goal setting and achievement.
· employ a participant-centred approach throughout all stages of coaching relationship.
· use motivational interviewing techniques to coach participants as they develop strategies to overcome challenges to goal success.
· support participants in the continual process of planning, achieving, and reviewing goals through regular documentation and review.

	Fosters self-assessment and self-belief.
	· Works with participants to develop the capacity to aspire and provides a platform for the building of positive identity. 
· Mindfully shares tools for self-assessment and reflection, particularly focusing on executive functioning. 
· Assists the participant to identify their own core values and align goals with these values. 
· Mentors’ participants with both intrinsic and extrinsic motivation.  
· Understanding of participant’s desires and belief and ability to explore goals that match desires and areas where lack of belief may be blocking them. 

	Supporting women’s goals

	· Provides a framework for goal-setting that is practical and also enables the power of high-expectations.  
· Flexibility in coaching to incorporate individual strengths and areas for growth in the goal setting process.  
· Mentors’ participants with strategising, including working with participants to explore alternatives, weigh options, reflect on what has worked in past and make plans for setbacks. 
· Regularly follows up with participants in reflection and progress towards goal achievement. 

	Collaborates to build capacity
	· Is responsive rather than reactive in working with people and focuses on building up an individual’s ability to achieve goals for themselves.   
· Builds a strong relationship of collaboration built on mutual trust and unconditional positive regard. 
· Actively respects participants values and goals for their future
· Positively supports women to practice forward-looking work and maintain focus on big picture goals. 

	Advocacy and Networks
	Optimise participants access to skills, resources and networks by:
· Proactively building relationships with employment organisations and educational and training institutions
· Proactively building relationships with housing providers
· Proactively building warm network relationships with agencies for social connection and inclusion.

	Professionalism
	· Applying relevant theories, models and frameworks to all areas of practice
· Regularly reviewing own practice and identifying areas for improvement.
· Applying ethical frameworks to own behaviours, acting with integrity

	Key selection criteria

	Qualifications
	· Tertiary qualifications in social work, community development or psychology. 
· People with lived and living experience are highly regarded and encouraged to apply. 

	Specialist knowledge and competencies


	· Demonstrated experience working in a community services, employment services, financial counselling or family violence organisation using a person-centred framework.
· Demonstrated experience mentoring/coaching participants to develop and achieve goals.
· Demonstrated experience in the application of evidence-based approaches to program/service model improvement and development. 
· Experience in motivational interviewing would be an asset.  

	Position competencies
	· Articulates an understanding of the impact of trauma and recovery orientated approaches.
· Demonstrated application of feminist informed, evidenced based and trauma informed frameworks of practice.
· Is responsive rather than reactive in work with women and focuses on building up an individual’s ability to do for themselves.  
· Considers intersectionality when developing programs and services.
· Application of feminist politicised trauma-informed practice within services, policy and procedures and structural advocacy.
· 

	Personal attributes
	Demonstrates capability for reflection and self-care, including the use of professional supervision.
Demonstrates consistent practice in working collaboratively, sharing knowledge and information and contributing to team performance. 
Demonstrates a positive approach to change and learning.
Demonstrates openness to working with diverse groups and models inclusive practice.

	Additional requirements
	· Nationally Coordinated Criminal History Check 
· Working with children check (Victoria) 
· Driver’s licence (Victoria) 


This is a description of the role and responsibilities of the Empower Coach and does not specify the full range of duties required in the role.
Commitment to Child Safety 
We have zero tolerance of any form of violence or abuse perpetrated against children and young people and are committed to its prevention, increased awareness, and support for victim survivors of child abuse and neglect including victim survivors of historical abuse. Our approach to the safety and agency of children recognises that it is a community wide-responsibility and that all adults have a role to play in keeping children and young people safe.     Visit the https://juno.org.au/child-safety-and-wellbeing/Juno website for more details on our commitment to child safety.  
Employment Screening 
Juno conducts safety screening practices for all preferred applicating.  Safety screening must be satisfied prior to employment and must be kept current to ensure ongoing employment. This includes but are not limited to: 
· A Nationally Coordinated Criminal History Check (NCCHC)
· An International Criminal History Check for those who have lived or worked outside of Australia for longer than 12 months in the last ten years 
· An employee Working with children check (Victoria) 
Please note people with criminal records are not automatically excluded from this position. 
Contact us to have a confidential discussion about the circumstances of any conviction which might be considered a barrier to your employment.
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