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	POSITION DESCRIPTION

	Title
	Sexual Violence Prevention Practitioner - Statewide 

	Job Ad Ref
	
	Location
	Brisbane – Statewide delivery  

	Annual Salary 
	$105,577.68 - $110,359.60 per annum + Super + Salary packaging
	Report to
	Team Leader 

	Terms of Employment
	Full-time. Fixed-term contract until 30/06/2027
	Application closing date
	24 July 2026



About IWSS

Immigrant Women’s Support Service (IWSS) is a specialist organisation that provides support to women, children and young people from culturally and linguistically diverse backgrounds who have experienced domestic, family and sexual violence. We work from an intersectional feminist, social justice and human rights framework that centres inclusion, safety, respect and dignity.
IWSS is committed to an inclusive culture that respects and promotes human rights and diversity.
This position is open to female-identifying applicants only. Being female identifying is a 
genuine occupational qualification for this role within the meaning of section 30 of the Sex Discrimination Act 1984 (Cth) and section 25 of the Anti-Discrimination Act 1991 (Qld), as the position involves the provision of culturally safe, trauma-informed support services to female identifying clients who have experienced domestic, family or sexual violence.

About the role 

As a Sexual Violence Prevention Practitioner (statewide), you will provide specialist trauma-informed counselling, therapeutic support, crisis intervention and early intervention to adults and young people (aged 12+) affected by sexual violence. This role delivers statewide service capacity, with particular focus on women and young people from culturally and linguistically diverse (CALD) backgrounds, including refugees and newly arrived migrants.

Due to operational service requirements, service coverage and the interconnected nature of domestic, family and sexual violence, this practitioner may be required to undertake assessment and support work with clients experiencing domestic and family violence. This operational flexibility ensures timely, comprehensive responses to clients with complex needs and supports service sustainability.

The Sexual Violence Prevention Practitioner is responsible for delivering evidence-informed, trauma-informed practice in alignment with the Queensland Government's Sexual Violence and Women's Support Services and Domestic and Family Violence Support Services Investment Specifications, Queensland's DFV Practice Principles, and the National Standards of Practice for Services Responding to Sexual Violence (NASSASV). 

This role operates by delivering direct service delivery, group-based prevention programs, community education and prevention capacity building, while upholding trauma-informed, culturally safe and child-safe principles.

Key duties and responsibilities 

· Provide trauma-informed sexual violence counselling and support to clients (aged 12+) affected by sexual violence, delivering culturally appropriate, client-centred approaches that emphasise healing, recovery and autonomy, including individual and therapeutic group counselling using a range of approaches appropriate to the target group and cultural needs
· Deliver holistic case management that includes comprehensive assessment of needs, ongoing safety and risk assessment (including assessment for domestic and family violence where operationally required), development of personalized safety and support plans, and coordination of wrap-around services
· Provide timely, accurate, evidence-based information, advice and referral that reflects good practice and contemporary evidence, including information about forensic and medical examination, emergency contraception, reporting to police, legal processes, and local support services
· Actively refer clients to appropriate supports through assisted referral processes that include verbal contact with receiving agencies, discussion of referral requirements and risk information, provision of appointment times, and follow-up to ensure successful linkage
· Design, deliver and evaluate culturally safe group programs and prevention workshops focused on early intervention, healing, resilience building and respectful relationships for clients and community groups
· Build and strengthen partnerships with community networks, multicultural organisations, faith-based leaders and community groups to co-deliver prevention and early intervention programs and strengthen community capacity
· Participate in local-level networks of government and non-government agencies to contribute to collaborative responses, and demonstrate high-level coordination with health services, legal services, police, child safety and other support agencies
· Ensure culturally appropriate and responsive service delivery that gives regard to cultural healing, Aboriginal and Torres Strait Islander clients' connections to family, country and kin, and provide access to appropriately qualified interpreters and translators in accordance with Queensland Government Language Services Guidelines
· Consider language, communication and developmental needs of clients and their capacity to understand and give informed consent, providing age-appropriate responses and facilitating referrals to child-specific services where required
· Uphold the human rights of all clients in compliance with the Human Rights Act 2019 and ensure compliance with all legislation, regulations and quality assurance standards applicable to the organisation, including child protection frameworks and mandatory reporting obligations
· Maintain accurate documentation, case notes and reporting in accordance with organisational and funding body requirements, ensuring privacy and confidentiality of client information, and manage caseload with contact frequency fluctuating in line with intensity of support needs
· Engage in regular professional supervision, participate actively in team meetings and case consultations, undertake ongoing professional learning to maintain contemporary evidence-informed practice, and promote cultural safety by reflecting on own practices and contributing to the ongoing improvement of culturally safe policies and services

Essential requirements

Qualifications and experience:
· Tertiary qualifications in Psychology, Social Work, Counselling, or a related discipline
· Minimum 2 years post-qualification experience delivering specialist sexual violence counselling responses using trauma-informed approaches, or related social services field

Knowledge and understanding:
· Deep understanding of sexual violence as a continuum of behaviour and its emotional, physical, financial and social impacts on survivors, their families and the broader community
· Understanding of sexual violence from a gendered analysis perspective, acknowledging that it is primarily perpetrated against women by men and is directly related to gender inequality and attitudes towards women
· Comprehensive knowledge of the Queensland Government Interagency Guidelines for Responding to People who have Experienced Sexual Assault and the National Association of Services Against Sexual Violence practice standards
· Strong understanding of trauma-informed counselling approaches that are respectful, reassuring and assist people who have been sexually assaulted to recover from their experiences
· Knowledge of relevant legislation, policy and operational matters related to sexual violence, child protection, privacy, and mandatory reporting obligations
· Understanding of the interconnection between sexual violence, domestic and family violence, and women's health and wellbeing issues
· Knowledge of case management approaches that incorporate identification, assessment, planning, provision of practical and emotional support, and coordination of access to other required services

Skills and capabilities:
· Demonstrated competence in trauma-informed sexual violence counselling using a range of approaches and techniques, including individual and therapeutic group processes
· Proven assessment, risk management and safety planning skills with the ability to identify lethality factors and conduct ongoing reassessment in both sexual violence and domestic violence contexts.  
· Ability to provide developmentally appropriate responses tailored to the age and capacity of clients, particularly young people aged 12-17 years
· Proven ability to work in crisis situations and facilitate group work and prevention workshops in culturally appropriate, engaging ways for diverse audiences
· Excellent communication, rapport-building and advocacy skills with ability to work effectively with interpreters, support agencies and diverse communities
· Demonstrated knowledge and application of intersectional and multicultural frameworks, including an understanding of how race, ethnicity, culture, religion, gender, migration status and language shape the experiences of CALD women affected by domestic, family and sexual violence and inform culturally safe service delivery.
· Strong organisational and caseload management skills with the ability to prioritise urgent needs, manage caseload actively, and adjust contact frequency based on clients' needs
· Demonstrated ability to maintain contemporary, evidence-informed practice that remains current with legislative, policy and practice developments in sexual violence response

Personal attributes: 
· Commitment to professional boundaries, ethical practice, and strict confidentiality in working with survivors of sexual violence
· Demonstrated commitment to child safety and upholding child protection obligations
· Values-driven approach aligned with organisational principles of intersectional feminism, trauma-informed practice, and person-centred care that prioritises healing, recovery and empowerment
· Ability to work respectfully and non-judgmentally with clients, supporting them to explore options at their own pace
· Ability to manage the emotional demands of working with trauma while maintaining professional composure and accessing appropriate supervision and self-care

Desirable Criteria
· Eligibility for registration with a professional association (e.g. AHPRA, AASW or ACA) as a counsellor, psychologist, or social worker
· Lived experience or language proficiency relevant to the communities supported by the service
· Previous experience facilitating therapeutic group work for survivors of sexual violence
· Experience providing court support and working within the justice system context
· Training or qualification in specific trauma-informed therapeutic modalities
· Experience working with Aboriginal and Torres Strait Islander communities or culturally diverse populations

Pre-Employment Requirements 

· Right to work in Australia 
· Current National Police Check (or willingness to obtain)
· Working with Children Check (Blue Card) – Queensland or equivalent
· NDIS Worker Screening Check (if applicable to service delivery)
· Current Driver's Licence and willingness to use own vehicle for work purposes (with appropriate insurance)
· Proof of qualifications and professional registration (where applicable)

Physical Requirements and Working Conditions 

· Ability to work in an office environment and conduct community visits as required
· Capacity to manage the emotional demands and vicarious trauma inherent in working with survivors of sexual violence and complex trauma, with recognition that this work requires robust support systems
· Flexibility to work outside standard business hours occasionally, including evenings or weekends as needed
· Ability to travel locally for client visits, meetings, and community engagement activities
· Commitment to self-care practices, accepting help when needed, and actively accessing regular supervision, debriefing, and peer support to maintain personal wellbeing and professional capacity. Understanding that we take care of our team

What IWSS Offers 

The work we do is rewarding yet demanding.  We acknowledge the toll this work can have on staff, and as an organisation, we take this ownership and responsibility seriously.  For this reason, staff have access to: 
· Salary packaging - up to $15,900 per year tax-free, plus additional meal and entertainment option
· Employee benefits from BrightHR
· Regular supported supervision
· Ongoing professional development and growth opportunities
· A genuinely supportive, intersectional feminist and trauma-informed workplace culture
· A strong focus on reflection, wellbeing and sustainable practice
· An inclusive organisation that values diversity, equity, and lived experience

How to apply

To enable us to assess your application, please include:
· a statement not more than two pages that summarises your skills, experience and achievements against the key duties/responsibilities and criteria.
· a current resume containing details of 2 referees. At least one referee should have a thorough knowledge of your work over the past two years as your manager or supervisor.
· For further information, contact mail@iwss.org.au. We intend to respond to questions about the position within 24 hours. 
· Applications will be reviewed as they are received, and interviews may take place prior to the closing of advertising.

IWSS is an inclusive and disability-friendly employer. We welcome applicants from all backgrounds, including Aboriginal and Torres Strait Islander peoples, LGBTQIA+ communities, people with disability, and culturally and linguistically diverse groups. All applicants may undergo a criminal history verification, along with other required checks, including but not limited to the Working with Children Check, during or immediately after the recruitment process is concluded.
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