
	ASSales and Allied Health Engagement Manager

	
Our vision: Humanity and community shape mental health, so people can live the life they choose.
Our purpose: To walk alongside you, inspiring possibility.
Our values: With people and community first, we lead with integrity, uphold respect for all, inspire possibility and co-create to shape change together.

	Position Information

	Purpose
	The Multi-Channel Sales & Allied Health Engagement Manager is a dynamic, client-facing role responsible for growing revenue and referral networks across multiple market segments. The incumbent will develop and execute targeted pitch strategies for diverse audiences — from individual consumers to corporate clients and government bodies — using the most effective channels for each segment. This role sits at the intersection of sales, marketing, and community engagement, and requires a genuine passion for mental health advocacy alongside commercial acumen.

	Position reports to
	Executive Director Operations

	Mind classification level
	TO BE ASSESSED 

	Stream
	Mind Allied Health — Commercial / Growth

	About the service
	Mind Allied Health delivers evidence-based mental health, psychology, and allied health services to individuals, families, workplaces, and communities. Our mission is to make exceptional mental health support accessible and stigma-free. We offer a continuum of services including psychology, counselling, occupational therapy, dietetics, and coaching — delivered face-to-face, via telehealth, and through workplace and community programs. ADELE UPDATE 


	Position description effective date
	June 2026

	Responsibilities

	Sales & Business Development
	· Develop and execute a channel-specific sales strategy for each market segment, including annual targets, pipeline management, and conversion metrics.
· Proactively identify, pursue, and secure new referral agreements, service contracts, and corporate partnership deals.
· Manage the full sales cycle from lead generation through to onboarding of new clients and referrers.
· Maintain and grow a portfolio of existing accounts, conducting regular relationship check-ins and business reviews.

	Multi-Channel Pitching & Stakeholder Management
	· Craft and deliver tailored pitches, proposals, and presentations for each audience type — from boardroom-level executive briefings to community information sessions.
· Build and maintain strong, trust-based relationships with GPs, HR professionals, NDIS planners, Partners , and community organisations.
· Represent Mind Allied Health at industry conferences, trade expos, professional association events, and community forums.
· Collaborate with the clinical team to ensure referral partners receive timely feedback and outcome data.

	Marketing Collaboration & Reporting
	· Partner with the marketing team to ensure campaign messaging aligns with segment-specific sales activities, providing market intelligence and client feedback to inform content strategy.
· Maintain accurate and up-to-date records including pipeline status, activities, and contact notes.
· Report weekly/monthly against KPIs including new referrals, revenue generated, conversion rates, and client satisfaction scores; contribute to quarterly business reviews.

	Professional development
	· Undertake relevant training and professional development, including regular supervision, appropriate to the primary work of the service and Mind.
· Participate in reflective practice.
· Complete other duties as directed.

	Accountability
	· Conduct yourself in accordance with the Mind Code of Conduct and Mind policies and procedures which may change from time to time.
· Proactively support Mind’s vision of supporting people facing mental health challenges to live well and be socially included, in accordance with the Mind values.

	Workplace health, safety and wellbeing
	· Contribute actively to the maintenance of a safe workplace.
· Ensure all safety issues are reported and addressed as they arise.

	Lived experience
	· Contribute to a workplace that values lived and living experience and the inclusion of consumers, carers and families in the work we do.

	Cultural safety
	· Contribute to a culturally safe workforce and service environment for staff, consumers, carers and volunteers from all cultures, genders, sexualities, bodies, abilities, spiritualities, ages and backgrounds.
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[image: ]Mind values the experience and contribution of people from all cultures, genders, sexualities, bodies, abilities, ages, spiritualities and backgrounds.  We encourage applications from Aboriginal and Torres Strait Islander peoples, people with a lived experience of mental ill-health and recovery, people living with disability, those who identify as LGBTIQ and applicants from culturally and linguistically diverse backgrounds.
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	Position Requirements

	Qualifications required
	· Tertiary qualification in business, marketing, healthcare management, psychology, or a related field (desirable). Minimum 3 years experience in sales, business development, or account management — ideally within healthcare, allied health, EAP, or a related service sector is essential.

	Knowledge, skills and experience required
	· Proven B2B and B2C sales skills; consultative selling; contract negotiation; ability to close and manage long sales cycles.
· Strong working knowledge of the Australian healthcare system, including Medicare Better Access, NDIS, and private health insurance frameworks.
· High EQ with ability to adapt tone, language and format for clinical, corporate, government, and community audiences; confident and compelling presenter. Familiarity with CRM platforms (Salesforce, HubSpot, or similar) and digital channels including LinkedIn, email automation, and paid social. A lived experience of mental ill health and recovery or experience caring for a person with mental ill health is desirable.

	Other
	· Right to work in Australia.
· Current valid Australian driver’s licence. (Remove if not applicable)
· Current NDIS Worker Screening Check Clearance.
· Working with Children Check or equivalent (Blue Card - QLD).
· Able to obtain and provide evidence of vaccinations against COVID-19. (Remove if not applicable)
· Requirement to bring with you current First Aid and CPR certifications and perform these duties as required as part of the role. (Required for residential services – remove if not applicable.)



[image: ]To learn more about Mind visit mindaustralia.org.au
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You can also watch our Great Minds series of videos by visiting
www.youtube.com/mindaustralia
Mind Australia Limited ABN 22 005 063 589
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Help, hope and purpose
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