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	Position Title
Classification
Position Number
Incumbent
	Equity & Inclusion Advisor
Band 6
7530704

	Directorate
Department
Team
	Corporate Services
People and Culture
Organisational Development

	Date
Prepared by
	6 July 2026
Senior Organisational Development Coordinator



	Banyule City Council Overview
	Banyule City Council is an award-winning organisation that prides itself on a customer-focused culture of innovation, best practice and continuous improvement. We uphold an enviable reputation for customer service and work diligently to maintain high-quality services to provide the best possible opportunities and outcomes for the community we represent.
Our community is made up of diverse, cultures, beliefs, abilities, bodies, sexualities, ages and genders. We are committed to access, equity, participation and rights for everyone: principles which empower, foster harmony and increase the well-being of an inclusive community.

	Department and Team Overview


	People and Culture partners with the organisation to create a workplace where people feel valued, supported and able to do their best work. We deliver strategic and operational people services that enable a safe, inclusive and high-performing culture.
The Organisational Development team focuses on building capability, strengthening leadership and fostering a culture of inclusion and belonging. We work closely with leaders and teams across Council to deliver practical, integrated solutions that support people to thrive and contribute meaningfully.

	Position Objectives
	This role is responsible for delivering and activating equity, inclusion and gender equality initiatives that support the Gender Equality Action Plan (GEAP), Sexual Harassment Prevention Action Plan (SHPAP), and broader People Strategy and Diversity and Inclusion Strategy.
The position focuses on translating strategic priorities into practical programs, engagement activities and initiatives that drive participation, awareness and behaviour change across the organisation. It contributes to embedding inclusive practices and supporting organisational capability in line with legislative and strategic requirements.




	
	
Our Values

	All Banyule staff are to adopt the key values of Working Together Working Better and strive to meet these behaviours in carrying out their duties. Our core values are:
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	RESPECT is characterised by supporting each individual’s dignity and worth.

	INTEGRITY is the quality of staying true to our moral, ethical, and spiritual principles.

	RESPONSIBILITY is acknowledging and accepting the choices we make, the actions we take, and the results they lead to.
	INITIATIVE is characterised by having a proactive, resourceful and persistent approach to work.

	INCLUSION is characterised by embracing and valuing the perspectives and contributions of all.


	Key Responsibility 
Areas
	Program Delivery – Equity, Inclusion & Gender Equality
· Design and deliver programs and initiatives aligned to the Gender Equality Action Plan (GEAP), Diversity, Equity & Inclusion and People Strategy priorities.
· Lead the planning, coordination and implementation of organisation-wide equity and inclusion activities and actions, that promote inclusion, equity and belonging across the workforce.
· Provide specialist advice and guidance to leaders and employees to support the successful implementation of initiatives, projects and programs.
· Identify emerging opportunities, risks and trends and recommend improvements to program design and delivery.
Employee Engagement & Communications
· Plan and deliver engagement initiatives including events, campaigns and workforce activities.
· Coordinate the organisation’s inclusion events calendar, ensuring strategic alignment to key priorities and workforce days of significance.
· Build and maintain effective relationships with employee networks, leaders and stakeholders.
· Facilitate engagement activities to capture employee feedback and insights.
· Lead and facilitate the Diversity and Inclusion Advocacy Group, including the development and delivery of meetings, initiatives and engagement activities.

Gender Impact Assessments (GIAs)
· Implement and embed Gender Impact Assessment practices in line with legislative requirements.
· Develop and maintain organisational processes, tools, resources and guidance materials to support the consistent application of GIAs.
· Provide specialist advice, coaching and facilitation to leaders and business areas undertaking Gender Impact Assessments.
· Monitor GIA progress, completion, compliance and outcomes, identifying risks and escalating where required.
· Support consistent application of GIAs across organisational processes.




Sexual Harassment Prevention Action Plan (SHPAP)
· Deliver awareness, engagement and capability-building initiatives that support the Sexual Harassment Prevention Action Plan and promote a safe, respectful and inclusive workplace.
· Coordinate training, communications and consultation activities that reinforce expected behaviours, reporting pathways and support mechanisms.
· Monitor emerging practice, legislative developments and organisational insights to inform evaluation, continuous improvement and future prevention initiatives.
· Engage with key stakeholders, including employee representatives and people impacted by sexual harassment, to support consultation and implementation.

Training & Capability Development 
· Coordinate and deliver inclusion, gender equality and respectful workplace training sessions and learning programs.
· Maintain records and evaluate learning outcomes to recommend improvements to strengthen effectiveness and organisational impact.

Continuous Improvement & Program Monitoring
· Monitor and evaluate participation, engagement and program outcomes.
· Provide updates and insights to support reporting and decision-making.
· Contribute specialist advice and subject matter expertise to the development and review of organisational policies, frameworks, strategies and action plans.
· Identify opportunities to improve program design and engagement methods.
· Monitor emerging research, legislative developments and sector best practice to inform future initiatives and organisational priorities.

	Organisational Relationships
	Position Reports to: Diversity, Equity and Inclusion Team Lead
Internal Liaisons: People & Culture, Managers and staff across all Directorates, Employee networks and working groups
External Liaisons: Training providers, Sector networks and advisory bodies 

	Accountability and Extent of Authority

	· Responsible for the design, delivery, coordination and continuous improvement of diversity, inclusion and gender equality programs, initiatives and engagement activities within established organisational frameworks, priorities and timelines. 
· Provides specialist advice, guidance and recommendations to leaders, managers and employees on diversity, inclusion, gender equality and respectful workplace matters.
· Works under general direction, operating with a high degree of autonomy in planning, organising and implementing assigned programs and activities. 
· Exercises responsibility for achieving outcomes within defined areas of work, ensuring activities are delivered effectively, on time and within agreed parameters. 
· Applies professional judgement in managing competing priorities, adjusting work plans and responding to emerging issues within established guidelines. 
· Accountable for contributing to program outcomes, participation and engagement, while escalating risks, issues or constraints that may impact delivery. 
· Contributes specialist expertise and recommendations to the development, review and implementation of organisational policies, frameworks, strategies and action plans.
· Operates within relevant legislation, regulations, policies and procedures, with reference to senior leadership for direction on complex or sensitive matters. 
· Monitors program outcomes, organisational trends, risks and emerging issues, providing advice and recommendations for improvement and escalating matters where appropriate.
· Deliver work in alignment with priorities and sequencing set by the Team Lead, contributing to sustainable delivery of programs and initiatives.

	Judgment and Decision Making


	· Applies sound professional judgement to coordinate programs, manage competing priorities and support delivery of initiatives within agreed frameworks. 
· Makes decisions relating to day-to-day program delivery, stakeholder engagement and activity planning, consistent with organisational guidelines and expectations. 
· Delivers work using methods, processes and approaches informed by contemporary theory, research, legislation and best practice.
· Identify issues, risks and barriers to delivery, assessing impact and escalating where appropriate. 
· Solves problems through the application of established techniques, professional knowledge, previous experience and sound judgement, adapting approaches to new and emerging situations.
· Contributes to continuous improvement through evaluation of program effectiveness, stakeholder feedback and practical insights. 
· Exercises initiative in problem solving within defined areas, drawing on experience, guidance and established processes.

	Specialist Knowledge and Skill


	· Demonstrated knowledge of inclusion and intersectional gender equality principles, including contemporary practices that support inclusive and respectful workplaces. 
· Understanding of employee engagement, behaviour change and program delivery approaches in a workplace setting. 
· Ability to apply structured frameworks and processes, including Gender Impact Assessments (GIAs), within organisational contexts. 	
· Practical knowledge of designing and delivering engagement activities, learning programs and awareness initiatives. 
· Sound understanding of relevant legislative, regulatory and organisational frameworks, with the ability to interpret and apply a workplace context.
· Demonstrated ability to analyse program outcomes, workforce insights and stakeholder feedback to inform continuous improvement and organisational decision-making.

	Management Skills


	· Ability to plan, organise and prioritise work effectively to meet deadlines and achieve outcomes across multiple initiatives and competing priorities. 
· Demonstrated ability to manage multiple concurrent activities, balancing competing priorities and adjusting workload as required. 
· Ability to implement, coordinate and monitor activities and initiatives, evaluate progress and ensure delivery against defined objectives. 
· Strong organisational and coordination skills, ensuring efficient use of time, resources and allocated budgets. 
· Ability to contribute to continuous improvement by identifying opportunities and efficiencies and refining delivery approaches.

	Interpersonal Skills

	· Ability to build and maintain effective working relationships with stakeholders across all levels of the organisation.
· Strong communication and facilitation skills, with the ability to engage individuals and groups in programs, initiatives and discussions.
· Ability to influence and encourage participation in diversity, inclusion and engagement activities.
· Demonstrated ability to gain cooperation and support from employees and stakeholders in delivering defined activities.
· Ability to communicate clearly and effectively, both verbally and in writing, including facilitating workshops and preparing materials as required.

	Qualifications and Experience


	· Relevant qualification in human resources, organisational development, social sciences or a related discipline, or equivalent experience. 
· Demonstrated experience in delivering diversity, inclusion, engagement or organisational development programs within a complex organisational environment. 
· Experience coordinating projects, initiatives or programs, including planning, implementation and monitoring of activities. 
· Experience supporting structured organisational processes (e.g. assessments, programs, or frameworks such as GIAs). 
· Practical experience working with a range of stakeholders to support participation, engagement and program delivery.

	Key Selection Criteria

	1. Program Design, Delivery & Improvement: Demonstrated experience designing, delivering and continuously improving programs, initiatives or projects, ideally in diversity, inclusion or organisational development contexts.
2. Stakeholder Engagement & Facilitation: Sound communication and interpersonal skills, with the ability to engage stakeholders and facilitate participation across a diverse workforce.
3. Planning & Prioritisation: Proven ability to manage competing priorities, organise workload effectively and deliver outcomes within deadlines.
4. Applied Frameworks & Processes: Experience applying and embedding organisational frameworks, legislative requirements and structured processes, supporting others to engage with organisational frameworks (e.g. assessments, programs or similar).
5. Engagement & Behaviour Change: Experience delivering initiatives that build awareness, drive participation and support behaviour change.
6. Lived Experience and Employee Voice: Ability to engage with diverse individuals and groups and apply lived experience, consultation insights and employee feedback to inform inclusive program design, engagement and continuous improvement.
7. Problem Solving & Continuous Improvement: Ability to identify issues, analyse information, evaluate outcomes and implement practical improvements to delivery and engagement.
8.  Inclusive Practice and Capability: Demonstrated knowledge and understanding of diversity, inclusion, equitable workplace practices and intersectionality, including contemporary approaches that support equitable and inclusive outcomes.


	Environmental and Sustainability Requirements
	· Adhere to Council’s Environment Policy and Environment Strategy.
· Adhere to Council’s Sustainability Code of Practice and Environmental Purchasing Guidelines.

	OH&S and Other Risk Requirements
	· Ensure a safe and healthy environment by fulfilling the responsibilities and requirements of Council’s health and safety system and health and wellbeing program.
· Exercise reasonable care to prevent injury to oneself and others who may be affected by one's duties and actions.
· Exercise due care for Council property for which this position is responsible or issued.
· Ensure a child-safe environment and contribute to a culture of child safety by fulfilling the responsibilities and requirements of Council’s Child Safe Policy and procedures.
· Adhere to and attend Council’s Mandatory training.

	Continuous Improvement Requirements
	· Adhere to Council’s Continuous Improvement Framework.
· Ensure that processes and systems are fit for purpose and continuously reviewed to ensure delivery of the best possible service to the community whilst demonstrating value for money.
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