
	Senior Strategic Partnerships Manager

	
Our vision: Humanity and community shape mental health, so people can live the life they choose.
Our purpose: To walk alongside you, inspiring possibility.
Our values: With people and community first, we lead with integrity, uphold respect for all, inspire possibility and co-create to shape change together.

	Position Information

	Purpose
	Provide senior external leadership for Mind and One Door Mental Health in New South Wales, establishing and stewarding a targeted portfolio of strategic partnerships and sector relationships. Operating in a focused, high-impact capacity, the role prioritises quality of influence over volume of activity — maintaining key government and sector relationships, opening growth pathways, and ensuring Mind and One Door are positioned as providers of choice. This is a temporary, fixed-term role deliberately scoped to stabilise senior relationships and build clear handover pathways to operational leadership. It does not duplicate the Government Relations function; where Government Relations leads on policy advocacy and strategy, this role focuses on relationship stewardship, sector presence, and partnership development in NSW.

	Position reports to
	Provide senior external leadership for Mind and One Door Mental Health in New South Wales, establishing and stewarding a targeted portfolio of strategic partnerships and sector relationships. Operating in a focused, high-impact capacity, the role prioritises quality of influence over volume of activity — maintaining key government and sector relationships, opening growth pathways, and ensuring Mind and One Door are positioned as providers of choice. This is a temporary, fixed-term role deliberately scoped to stabilise senior relationships and build clear handover pathways to operational leadership. It does not duplicate the Government Relations function; where Government Relations leads on policy advocacy and strategy, this role focuses on relationship stewardship, sector presence, and partnership development in NSW.

	Mind classification level
	IEC Level 8 (0.6 FTE, Fixed-Term)

	Stream
	Provide senior external leadership for Mind and One Door Mental Health in New South Wales, establishing and stewarding a targeted portfolio of strategic partnerships and sector relationships. Operating in a focused, high-impact capacity, the role prioritises quality of influence over volume of activity — maintaining key government and sector relationships, opening growth pathways, and ensuring Mind and One Door are positioned as providers of choice. This is a temporary, fixed-term role deliberately scoped to stabilise senior relationships and build clear handover pathways to operational leadership. It does not duplicate the Government Relations function; where Government Relations leads on policy advocacy and strategy, this role focuses on relationship stewardship, sector presence, and partnership development in NSW.

	About the service
	Mind Australia operates in New South Wales under the well-established brand One Door Mental Health, which has a strong reputation across government, health, and community sectors. Mind delivers a broad range of community-managed mental health, psychosocial support, and NDIS services across NSW. This role sits within the NSW Operations stream and works in close alignment with the General Manager NSW, the Government Relations team, and national leadership to ensure senior sector representation and targeted partnership development.


	Position description effective date
	June 2026

	Responsibilities

	Executive Representation & Sector Presence
	· Represent Mind and One Door Mental Health at key, high-value stakeholder forums and engagements across NSW.
· Act as a senior delegate of the Executive Director Operations for external sector engagement in NSW.
· Maintain visible senior presence across a prioritised set of relationships — quality and influence over volume.
· Work in clear alignment with the General Manager NSW to ensure partnership activity supports operational capacity and priorities.

	Strategic Partnerships & Growth Enablement
	· Identify and maintain a prioritised portfolio of up to 10–15 strategic partnerships, including NSW Health / key Local Health Districts, Priority Primary Health Networks, and key NGO sector partners.
· Establish and strengthen high-value partnerships and referral pathways that support service growth and positioning.
· Translate priority relationships into tangible service opportunities and referral pathway outcomes; support early-stage opportunity identification (not full business development ownership).
· Maintain targeted intelligence on the NSW mental health landscape, funding environment, and sector reform, providing concise insights to the Executive Director Operations.
· Ensure alignment between Mind national strategy, Government Relations priorities, and One Door positioning — with clear delineation from the Government Relations policy and advocacy function.

	Internal Alignment & Handover Planning
	· Collaborate closely with the General Manager NSW to align partnership activities with service delivery capacity and operational priorities, ensuring a “one Mind” approach to external engagement.
· Maintain clear stakeholder mapping, engagement plans, and relationship records to support continuity and future transition to operational leadership.
· Actively plan for handover of key relationships and pipelines to the GM NSW or appropriate operational functions prior to conclusion of the fixed term.
· Contribute to delivery of a prioritised NSW Partnership Strategy, ensuring activities are aligned with Mind’s national strategy and the Government Relations Strategy.

	Professional development
	· Undertake relevant training and professional development, including regular supervision, appropriate to the primary work of the service and Mind.
· Participate in reflective practice.
· Complete other duties as directed.

	Accountability
	· Conduct yourself in accordance with the Mind Code of Conduct and Mind policies and procedures which may change from time to time.
· Proactively support Mind’s vision of supporting people facing mental health challenges to live well and be socially included, in accordance with the Mind values.

	Workplace health, safety and wellbeing
	· Contribute actively to the maintenance of a safe workplace.
· Ensure all safety issues are reported and addressed as they arise.

	Lived experience
	· Contribute to a workplace that values lived and living experience and the inclusion of consumers, carers and families in the work we do.

	Cultural safety
	· Contribute to a culturally safe workforce and service environment for staff, consumers, carers and volunteers from all cultures, genders, sexualities, bodies, abilities, spiritualities, ages and backgrounds.
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[image: ]Mind values the experience and contribution of people from all cultures, genders, sexualities, bodies, abilities, ages, spiritualities and backgrounds.  We encourage applications from Aboriginal and Torres Strait Islander peoples, people with a lived experience of mental ill-health and recovery, people living with disability, those who identify as LGBTIQ and applicants from culturally and linguistically diverse backgrounds.
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	Position Requirements

	Qualifications required
	· Relevant tertiary qualification in health, community services, business, public policy, or a related field (desirable). Equivalent senior leadership experience in the mental health, health, or community sector will be considered.

	Knowledge, skills and experience required
	· Significant senior experience in stakeholder engagement, strategic partnerships, or external leadership within the mental health, health, or community services sector in NSW.
· Established and credible networks across NSW government, Local Health Districts, Primary Health Networks, and/or community sector organisations.
· Strong executive presence and influencing capability; demonstrated ability to deliver outcomes through strategic relationships.
· Deep understanding of the NSW mental health system, funding and reform environment, and psychosocial support landscape.
· Ability to work collaboratively within a matrixed structure — including alongside Government Relations, GM NSW, and national leadership — with clear role discipline and operating boundaries.
· Experience working within or alongside One Door Mental Health or similar organisations is desirable. Understanding of NDIS and psychosocial reform is desirable. A lived experience of mental ill health and recovery is desirable.

	Other
	· Right to work in Australia.
· Current valid Australian driver’s licence. (Remove if not applicable)
· Current NDIS Worker Screening Check Clearance.
· Working with Children Check or equivalent (Blue Card - QLD).
· Able to obtain and provide evidence of vaccinations against COVID-19. (Remove if not applicable)
· Requirement to bring with you current First Aid and CPR certifications and perform these duties as required as part of the role. (Required for residential services – remove if not applicable.)



[image: ]To learn more about Mind visit mindaustralia.org.au
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You can also watch our Great Minds series of videos by visiting
www.youtube.com/mindaustralia
Mind Australia Limited ABN 22 005 063 589
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Help, hope and purpose
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