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Job Description
Job Title: Sector Development Manager
Company: MHCC ACT
Location: Canberra City, 2601
Job Type: Fulltime
Level: MEA (SCHADS Pay Scale): Level 7
About Us
MHCC ACT is a peak body dedicated to being the voice for quality, community-managed mental health services in the ACT. We advocate for a mental health system that offers people support and belonging within their community. We do this by supporting service providers to build strong services guided by lived experience, strengthening the capability and sustainability of the community mental health sector, reshaping the mental health landscape to ensure the needs of consumers and carers are met, and promoting evidence-informed practice.
MHCC ACT is a member-driven organisation, drawing from the expertise and experience of service providers, people with lived and living experience, consumers and carers.
Role Overview
The Sector Development Manager plays a key role in leading the development, implementation and evaluation of MHCC ACT’s strategic programs that strengthen the capability, collaboration and impact of the non-government community mental health sector.
The role provides senior leadership across sector development initiatives, workforce capability building, partnerships, engagement activities and continuous improvement approaches. Working collaboratively with members, people with lived and living experience, carers, government and sector partners.  The Sector Development Manager ensures programs are responsive to sector priorities and contribute to improved outcomes for the mental health system and the communities it supports.
The Sector Development Manager is responsible for leading the design, delivery and continuous improvement of programs and contracted outcomes, ensuring alignment with organisational priorities, funding requirements and sector needs. The role manages stakeholder relationships, oversees program planning, implementation and evaluation, monitors contract performance and deliverables, identifies emerging sector needs, and translates evidence, feedback and lived experience into practical initiatives that strengthen outcomes for the community mental health sector.
The position requires a high level of strategic thinking, program management expertise and stakeholder engagement capability. The Sector Development Manager will work under limited direction and exercise significant judgement, autonomy and specialist knowledge to achieve outcomes aligned with MHCC ACT’s strategic priorities.
This position reports to the Executive Director and works collaboratively with the MHCC ACT team.
Key Areas of Responsibility
	Focus Area
	Key Area of Responsibility
	Measures of Success

	Program Leadership and Delivery
	1. Lead the planning, development, implementation and evaluation of sector development programs and initiatives. 
	· Programs delivered within agreed scope, timelines and budgets. 
· Program outcomes achieved and evaluated. 
· Continuous improvement opportunities identified and implemented.

	
	2. Develop and deliver program plans, deliverables, timelines and evaluation approaches aligned with organisational strategy.
	

	
	3. Manage multiple projects and initiatives, ensuring effective coordination, quality delivery and achievement of outcomes.
	

	
	4. Identify opportunities for innovation, improvement and increased sector impact.
	

	Sector Development and Capability Building
	1. Lead initiatives that strengthen the capability, confidence and sustainability of the community mental health sector. 
	· Annual sector development priorities delivered. 
· Positive member and stakeholder feedback. 
· Sector capability initiatives demonstrate measurable impact.

	
	2. Develop, coordinate and deliver sector development activities including training, forums, communities of practice and resources.
	

	
	3. Work with members and stakeholders to identify sector priorities and emerging workforce needs.
	

	
	4. Support the integration of evidence-informed practice, recovery approaches and lived experience leadership.
	

	Stakeholder Engagement and Partnerships
	1. Build and maintain strategic relationships with community mental health organisations, government, consumers, carers and sector partners. 
	· Strong stakeholder relationships maintained. 
· Effective representation of MHCC ACT priorities. 
· Engagement approaches demonstrate inclusion and partnership.

	
	2. Facilitate meaningful engagement that supports collaboration, shared learning and system improvement.
	

	
	3. Ensure people with lived experience are central to program design, delivery and evaluation.
	

	Focus Area
	Key Area of Responsibility
	Measures of Success

	Program Evaluation and Improvement
	1. Establish monitoring, evaluation and reporting approaches to measure program effectiveness and impact.
	· Evaluation activities completed. 
· Program improvements informed by evidence. 
· High-quality reports and recommendations provided.

	
	2. Use data, feedback and sector intelligence to inform program improvement.
	

	
	3. Prepare reports, briefings and recommendations for internal and external audiences.
	

	
	4. Contribute to organisational learning and strategic planning.
	

	Operational Excellence
	1. Manage program resources, budgets and reporting requirements within delegated authority. 
	· Programs operate effectively within resources. 
· Reporting and compliance requirements met.

	
	2. Contribute to organisational planning, quality improvement and risk management activities.
	

	
	3. Follow organisational policies, procedures and governance requirements.
	

	People and Culture
	1. Demonstrate MHCC ACT values and contribute to a positive, collaborative workplace culture.
	· Demonstrates organisational values. 
· Contributes positively to team culture and capability.

	
	2. Support knowledge sharing and capability development across the organisation.
	

	
	3. Participate in professional development and reflective practice.
	


	
	
	



Required Skills and Competencies
· Extensive experience in program management, community services, mental health or related sectors.
· Demonstrated experience designing, implementing and evaluating complex programs.
· Strong understanding of community-managed mental health services and sector development.
· Highly developed stakeholder engagement and partnership-building skills.
· Demonstrated ability to lead projects, manage competing priorities and deliver outcomes.
· Strong written communication skills including reports, briefings, proposals and resources.
· Experience incorporating lived experience perspectives, co-design and collaborative approaches.
· Ability to work autonomously and provide strategic advice and leadership.
Extent of Authority
· Manage significant programs and projects aligned with organisational priorities.
· Establish priorities, manage workflow and make decisions within delegated authority.
· Provide specialist advice and recommendations to senior leadership.
· Build strategic partnerships and represent MHCC ACT externally.
· Lead program improvement and sector development initiatives.
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