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Social Worker

	Department:
	Mental Health, Alcohol and Other Drugs (AOD)

	Reports To:
	Director Community Health

	Direct Reports:
	Nil

	Salary Classification:
	Grade 2

	Enterprise Agreement:
	Allied Health Professionals (Victorian Public Sector) Enterprise Agreement 2021-2026 

	Effective Date:
	June 2026



Position Objective

[bookmark: _Hlk114118549]To provide trauma-informed care that is tailored to individual need with the aim of promoting emotional, social and psychological wellbeing. By integrating patients’, families and carers into the care process with the broader healthcare team, the Social Worker supports holistic care planning and service delivery. Importantly, the Social Worker supports service system navigation, care coordination and management to ensure seamless transitions between inpatient and ambulatory or Residential care settings. As a key contributor to the interdisciplinary healthcare environment at Corryong Health, the Social Worker will enable peer learning in trauma-informed care that is culturally sensitive and respectful of diverse population groups.

Selection criteria 

Essential:
1. Bachelor or Master’s degree in Social Work and eligible for registration with the Australian Association of Social Workers (AASW); 
2. Demonstrated ability in the provision of clinical assessments that support an outcome focused care plan for people experiencing high-rates of vulnerability and complex care needs, for example, intergenerational trauma, cognitive decline or capacity concerns, neurodiversity, family violence, sexual assault, substance use disorders, mental health concerns, housing/homelessness or financial stressors;
3. Excellent interpersonal and communication skills to ensure trusting, respectful, therapeutic and professional relationships both within and external to the organisation; 
4. Demonstrated ability to work within a multidisciplinary team through collaborative, inclusive, solution-focused actions to ensure effective health outcomes for clients, carers and families;
5. Demonstrate a commitment to the (Victorian Public Sector) VPSC Code of Conduct, Equal Employment Opportunity, Work Health & Safety and Cultural Diversity principles.
Desirable
1. Post-graduate training and/or experience in Mental Health, Addiction Medicine, therapeutic interventions or group therapy;
2. Experience navigating Victorian Civil and Administrative Tribunal (VCAT) and advocating for clients, families, carers;
3. Comprehensive understanding of the legislative landscape pertaining to the Multi-Agency Risk Assessment and Management (MARAM) Framework and Information Sharing Entities (ISEs) to ensure victim survivors of family violence, including children, are responded to and adults who use violence are held to account;
4. Strong knowledge in Advance Care Planning (ACP), Enduring Medical or Financial Power of Attorney (EMPOA/FPOA), Guardianship and Voluntary Assisted Dying (VAD);
5. Valid Victorian or NSW Driver’s Licence

	Role and Responsibilities

	Requirements
	1. Conduct trauma-informed mental health and risk assessments, to inform care planning for individuals, carers and their families;
2. Advocate for and support patients, families or carers through VCAT, ACP, EMPOA/FPOA or VAD processes as required;
3. Support care coordination to ensure seamless navigation through services that meet the social determinants of health in accordance with identified care needs;
4. Provision of care through a MARAM framework that mandates reporting in accordance with Family Violence Information Sharing Scheme (FVISS) and Child Information Sharing Scheme (CISS);
5. Provide tailored individual or group therapeutic interventions;
6. Work collaboratively as part of the multidisciplinary team to coordinate care for clients, including liaison with internal and external service providers, family and friends;
7. Support care transitions through crisis services when appropriate, including warm referrals and secondary consultation;
8. Support outreach service provision where appropriate;
9. Support Mental Health Promotion through stakeholder engagement.

	Efficient, Effective, Safe Service Delivery
	1. Continuous Quality Improvement aligned with National Safety and Quality Health Service Standards (NSQHS), Australian Aged Care Quality and Safety Commission (ACQSC), NDIS and Australian General Practice Accreditation Limited (AGPAL).
2. Timely and accurate completion of data relating to service delivery.
3. Reporting of outcomes/deliverables in line with funding agreements.

	Professional Conduct
	1. The interchange and management of communication with internal and external stakeholders.
2. Compliance with relevant codes of conduct and policies and procedures, including infection prevention control and confidentiality.
3. Compliance with relevant legislation, including, work health and safety, psychological safety, gender equity, child safety, equal opportunity and anti-discrimination.
4. Behaving in a professionally responsible and accountable manner at all times.
5. Compliance with agency mandatory training policy.
6. Flexibility in working role related to changing job requirements

	Work Health and Safety
	· Take reasonable care for their own health and safety and comply and cooperate with reasonable instructions, policies and procedures regarding the safety and health of other persons and workplaces.
· Incidents and hazards reported within the required notification timeframe.
· Follow safe practices/procedures to perform your duties in a manner that protects yourself and the workforce.
· Participate in development of safe work procedures and risk assessments with your Supervisor when required.
· Actively participate in Occupational Health and Safety inductions and training when required.
· Wear and use Personal Protective Equipment (PPE) in the prescribed manner when specified. 
· Participate in workplace inspections if required.
· Use and maintain plant or equipment of any kind, including computer and other telecommunication devices in accordance with instructions and procedures.
· Participate in code and emergency preparedness training. 
· Report all hazards, near misses and damage as per agency reporting procedure.
· Participate in accident and incident investigations as required.
· Do not discriminate, harass or bully any work colleague.



About Corryong Health
Corryong Health (CH) is a public sector agency and one of six multi-purpose services in Victoria. CH is funded by Commonwealth and Victorian State Government funding and provides a broad range of hospital (Acute and Urgent Care), residential aged care, medical and primary health and community support services. We provide services to the Corryong community and operate a Medical Clinic, Health and Fitness Centre and Retirement Village.

Corryong Health is committed to continuous quality improvement aligned with National Safety and Quality Health Services Standards, Australian Aged Care Accreditation Standards, National Disability Insurance Scheme and Australian General Practice Accreditation Limited.

Our Values
[image: ]

Our values are a core element at Corryong Health. All employees are required to uphold our values and to comply with the behaviours in relation to them. Our values provide guidelines on how employees at Corryong Health must behave. 

Corryong Health is an equal opportunity employer and is committed to providing a diverse and inclusive workforce, free from bullying, harassment and discrimination.

Conditions of Employment
	  Other Information

	Pre-employment Checks
	The following pre-employment checks are mandatory before commencing this position:
1. NDIS worker screening check
2. Working with Children’s Check

	ANZSCO Classification
	254422


[bookmark: _Hlk114118463]
This position description is a true reflection of the current requirements of the role. Corryong Health will regularly review position descriptions and appropriately update them during the performance review process to ensure that they relate to the job being performed, or to incorporate whatever changes are being proposed.  Where appropriate, employees will be consulted on the changes and employees are expected to participate in consultation.

I have read, understood and accepted the responsibilities as outlined in this position description.  

_____________________________________
Signature

_____________________________________
Employees Name (Printed please) 
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