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Position Description- National Revenue Manager 
Organisation: Inclusive Housing Australia
Position Title: National Revenue Manager
Reports To: Chief Operating Officer
Employment Type: Full Time
Location: National Role – Melbourne based
About Inclusive Housing Australia (IHA)
Inclusive Housing Australia is a nationally growing Specialist Disability Accommodation (SDA) provider delivering high-quality, participant-centred housing outcomes across Australia.
IHA operates an integrated SDA platform focused on the long-term delivery, operation and stewardship of SDA assets nationally. Through collaboration with institutional funding partners, development partners, Supported Independent Living (SIL) providers, peak bodies and government stakeholders, IHA is committed to increasing the supply of high-quality disability housing that responds to both existing participant needs and future market demand.
As IHA continues to scale nationally, the organisation is focused on strengthening operational maturity, revenue integrity, compliance and portfolio sustainability to support long-term participant outcomes and national growth.
Position Purpose
This is a newly established senior role created bringing greater strategic focus governance and operational discipline to IHA's national revenue function.
The National Revenue Manager leads IHA’s SDA revenue streams, including claims performance, revenue integrity, reasonable rent contribution (RRC) management, arrears remediation and revenue optimisation across the national portfolio.
Reporting directly to the Chief Operating Officer, the role will ensures revenue performance aligns with participant funding, enrolment requirements, occupancy outcomes, tenancy obligations and compliance frameworks.
The role is responsible for strengthening revenue governance, improving claims and collections performance, managing participant rent contribution processes, reducing revenue leakage and supporting sustainable portfolio growth through accurate and compliant SDA revenue management practices.
This position plays a critical linkage role across Operations, Finance, Customer Experience, Asset Management and key external stakeholders including the NDIA, plan managers, SIL providers and support coordination networks.
Success in this role requires a balance of strong operational discipline, analytical capability, stakeholder management skills and a strategic approach to revenue optimisation within a highly regulated and evolving environment.

Key Responsibilities
SDA Revenue Management
· Lead the national SDA revenue management function across IHA’s growing portfolio
· Ensure accurate and timely claiming activities, revenue reconciliation and payment monitoring processes
· Ensure revenue outcomes align with participant plans, enrolment approvals and occupancy status
· Monitor SDA revenue performance and identify opportunities for optimisation and improvement
· Maintain oversight of revenue integrity across all funding streams and participant cohorts

Reasonable Rent Contribution (RRC) Management
· Oversee national reasonable rent contribution (RRC) processes ensuring participant rent contribution calculations align with legislative, tenancy and operational requirements
· Monitor RRC collections, arrears and payment performance across the portfolio
· Work collaboratively with participants, families, SIL providers and operational teams to support sustainable contribution arrangements 
· Assist in balancing participant-centred outcomes with long-term revenue sustainability and tenancy continuity
· Drive clear, consistent support education and communication regarding participant obligations, funding interactions and tenancy-related revenue processes

Revenue Integrity & Compliance
· Develop and maintain strong revenue governance and compliance frameworks and processes
· Identify and manage revenue leakage risks, enrolment-related revenue  discrepancies, claim eligibility requirements, RRC variances and payment anomalies
· Ensure SDA revenue processes align with NDIA requirements, SDA pricing arrangements, residential tenancy obligations and organisational controls
· Maintain audit readiness and evidence management across all SDA revenue and participant contribution activities
· Contribute to continuous improvement initiatives relating to claims governance, tenancy revenue management and compliance maturity

Arrears & Remediation Management
· Lead national arrears remediation activities across SDA claims and participant rent contribution streams
· Investigate and resolve historical claim discrepancies, rejected claims, participant arrears and payment variances
· Work collaboratively with internal teams and external stakeholders to resolve outstanding funding matters
· Manage escalation pathways with NDIA and funding stakeholders where required
Strategic Linkages & Stakeholder Engagement
· Develop productive working relationships with NDIA representatives, plan managers, SIL providers and support stakeholders
· Partner closely with Operations, Finance, Customer Experience and Asset Management teams to support strategic linkage between operational delivery, participant funding, tenancy obligations and revenue outcomes
· Act as the internal expert on SDA funding, rent contribution processes and revenue governance
· Engage with internal leadership teams regarding revenue trends, risks and performance outcomes

Reporting & Revenue Analytics
· Prepare executive-level reporting relating to SDA revenue performance, RRC collections, arrears, claim trends and operational risks
· Analyse and monitor portfolio revenue metrics, occupancy impacts and funding movements, claim performance data and rent contribution trends to identify trends, risks and improvement opportunities
· Support stratehic planning, forecasting and budgeting processes with evidence-based revenue intelligence


Key Performance Indicators (KPIs)
· SDA revenue collection and optimisation outcomes
· Reasonable rent contribution collection performance
· Reduction in arrears and outstanding claims
· Claim accuracy and compliance performance
· Revenue leakage reduction outcomes
· Timeliness of SDA claim submissions
· Revenue reconciliation and reporting accuracy
· NDIA escalation and remediation outcomes
· Audit and compliance performance
· Contribution to portfolio sustainability and operational maturity

Skills & Experience
Essential
· Demonstrated experience in revenue management, claims management, finance operations or compliance functions, ideally within SDA, NDIS, disability, housing, health or community sectors
· Strong understanding of SDA funding frameworks, tenancy obligations and NDIA claiming processes
· Experience managing reconciliations, revenue analysis and operational reporting
· Understanding of reasonable rent contribution processes and participant funding interactions
· Sharp analytical and problem-solving capability, with an attention to detail 
· Strong stakeholder engagement and communication skills
· Ability to operate within complex, evolving regulatory environments

Highly Desirable
· Experience managing SDA arrears or revenue remediation programs
· Understanding of SDA enrolment and funding dependencies
· Experience working with Yardi or similar property/revenue management systems
· Knowledge of participant funding pathways and operational delivery models
· Experience within nationally scaled or fast-growth organisations

Personal Attributes
· Commercially and operationally minded
· Highly analytical and detail-oriented
· Solutions-focused and proactive
· Strong governance and compliance mindset
· Relationship-driven and collaborative
· Calm and effective under pressure
· Participant-centred and outcomes-focused
· Comfortable operating within evolving operational environments

Qualifications
· Qualification in Finance, Business, Accounting, Property, Disability, Health or related discipline preferred
· Current Driver’s Licence
· NDIS Worker Screening Check
· Working with Children Check (where applicable)
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