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Position Description
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	Position title:
	Clinical Manager, Rehabilitation and Outcomes

	Position number:
	YJ3005

	Group:
	Youth Justice

	Business Unit/Branch:
	Custodial Operations

	Classification:
	VPS 6.1 

	Employment status:
	Ongoing 

	Position reports to:
	Senior Manager, Rehabilitation and Outcomes 

	Work location:
	Malmsbury Youth Justice Precinct, 30 Mollison St, Malmsbury, 3446

	Position contact:
	Name: Chelsea Leach
Phone: 0498 334 483
Email: chelsea.leach@justice.vic.gov.au



Role Purpose
The role of a Clinical Manager
· Provides leadership to a multi-disciplinary team delivering rehabilitation services to young people in custody
· Oversees delivery of criminogenic and non-criminogenic psychosocial programs to support the rehabilitation of young people in custody and community
· Oversees the provision of practice guidance and support to operational staff to enable them to safely intervene and manage complex behaviours in custody.
 

[bookmark: _Int_GB2weTJM]The Department of Justice and Community Safety (Youth Justice) is responsible for the statutory supervision of young people in the criminal justice system in Victoria focusing on prevention, diversion, and early intervention as the most effective and fiscally responsible ways of reducing youth crime. Youth Justice is committed to the demonstration of the departmental values at all times; Responsiveness, Integrity, Impartiality, Accountability, Respect, Leadership, Human rights.
Children and young people involved in Youth Justice are either supervised in the community, by community youth justice workers located at Justice Service Centres across seven regions in Victoria or within custodial precincts. Custodial precincts focus on providing a genuine therapeutic environment, driven by relationships based on an integrated model of care and evidence-based approach to programs and services. 
The three Youth Justice custodial precincts in Victoria are managed by the Department of Justice and Community Safety:
· Parkville Youth Justice Precinct is in the inner northern Melbourne suburb of Parkville, approximately five kilometres from the central business district.
· Cherry Creek Youth Justice Precinct located to the west of Werribee.
· Malmsbury Youth Justice Precinct located approximately 100 kilometres north of Melbourne.
Youth justice custodial precincts accommodate young people aged 12-18 years who have been remanded or sentenced by the Criminal Division of the Children’s Court, and some 18-21 year olds sentenced by Adult Courts to youth justice.  
Youth Justice Custodial Services aim to engage young people in change by addressing their offending behaviour and equipping them with the skills required for positive community participation, within a safe and secure environment.
Rehabilitation and Outcomes is a specialist team at each Youth Justice Precinct that provides young people with services to support their rehabilitation, manage complex behaviours in custody and support their reintegration into the community.  
The Clinical Manager reports directly to the Senior Manager, Rehabilitation and Outcomes, and works closely with other SRS Clinical Managers based in Parkville, Cherry Creek and the community.  This role leads a team of SRS Clinicians who deliver evidence-informed offence-specific and offence-related programs to young people in custody and community.  The vision for SRS is to provide a comprehensive forensic rehabilitation service, which embraces the inclusion of family, community, and culture to create a supportive environment that promotes healing and accountability. SRS will achieve this by addressing the causes of offending behaviour and empowering young people to make positive changes to foster a safer, more inclusive community for all.  SRS is informed by five key principles including: Young person-centred care; inclusion of family, community and culture; evidence-informed practice; strong workforce development; and continuous improvement.
The role also oversees a team of Practice Leads and Behaviour Support Specialists (BSS) who provide practice guidance and support to operational staff and deliver direct interventions with young people in relation to the management of complex behaviours in custody. The BSS team work across a 7-day roster and the Clinical Manager will form part of a rotating on-call roster for weekend support to the BSS teams across the precincts.
The Clinical Manager is accountable for all aspects of the delivery of rehabilitation services and manages performance, meeting service targets, resources, quality assurance and staffing within an allocated budget. 
KEY ACCOUNTABILITIES
[bookmark: _Hlk41307418]Lead a multi-disciplinary team delivering rehabilitation services to support the management of young peoples’ behaviour in custody and reintegration into the community, maintaining the integrity and quality of services
Manage all operational, clinical service delivery, people management and business service aspects within the Rehabilitation and Outcomes team including the recording, reporting, and monitoring of key performance indicators. 
Ensuring that staff receive training, supervision and professional development, and is responsible for allocating work and maintaining appropriate caseloads amongst the team.
Provide high quality supervision and access to professional development, developing and maintaining a culture that supports best practice.
Provide strategic oversight and expertise on clinical operations, maintaining a continuous workflow and ensuring adequate allocation of resources to meet the needs of each young person.
Provide strategic advice on a range of strategic, programmatic and service delivery issues to the Senior Manager and management to address complex service delivery issues and complex cases/matters relating to the behaviour management and rehabilitation of young people in custody
Identify emerging issues and provide advice to the Senior Manager and stakeholders to deliver effective rehabilitative interventions and behaviour management strategies for young people.
Establish and maintain effective collaboration and consultation processes with internal and external stakeholders on issues relevant to the behaviour management and rehabilitation of young people in custody. 
Provide weekend on-call support to BSS teams across all three precincts as part of a rotating roster.
Using subject matter expertise, provide high quality input to the development of key operational documents including operating procedures
Strategically plan and support to the recruitment and selection of the Rehabilitation Services team. 
Perform other duties as required by the Senior Manager, Rehabilitation and Outcomes.
Key selection criteria
Technical Expertise
Demonstrated experience in leading and effectively managing a multidisciplinary team of professionals to deliver services within a complex service system.
Demonstrated understanding of the key issues impacting Youth Justice, as well as the evidence base informing practice with young people.
Expertise in the delivery of criminogenic and non-criminogenic programs is desirable
Personal Attributes
Flexibility and Adaptability: Works to find new ways to deliver outcomes; recognises the merits of different options and acts accordingly; has courage to alter strategies in situations when there are clear indications of existing strategy may not deliver the best outcome; where significant amount of effort or investment has been put in. Builds commitment of others to adopt new strategies to deliver against outcomes.
Working Collaboratively: Build a culture of collaboration across the organisation; looks for and facilitates opportunities to collaborate with external stakeholders; identifies and overcomes barriers to communication with internal and external stakeholders.
Promote Inclusion: Creates a culture that supports and respects the individuality of others and recognises the benefits of diverse ideas and approaches; communicates well with, relates to and sees issues from the perspective of people from a diverse range of cultures and backgrounds.
Meaningful Outcomes
Innovation and Continuous Improvement: Drives a culture of quality by design where quality practices are embedded in the service and solution delivery process; shares expertise and relevant information to support continuous improvement and innovation; establishes metrics that evaluate quality and effectiveness of work delivered; models and encourages new and different approaches, ways of working and solutions that will deliver outcomes beyond client or stakeholder expectations.
Enabling Delivery
Critical Thinking and Problem Solving: Considers a broad range of topics (beyond immediate area of work), works across government and at senior levels to develop and deliver sustainable solutions.
Authentic Relationships
Interpersonal Skills: Builds relationships at senior levels; acts a convenor between teams and departments to build collaboration.
Stakeholder Management: Identifies and manages a range of complex and often competing needs; facilitates innovative solutions to resolve stakeholder issues.
Customer Focus: Assess effectiveness of service delivery against leading services; challenges others to deliver service excellence; looks for long term benefits to the client.
People Leadership
Managing People: Role models ethical leadership through decision making and interactions with people; creates an organisational culture that enables others to perform at their best and achieve outcomes for the organisation; champions people engagement as an organisational priority; provides thought leadership on people management across the service.
Develop Capability: Provides thought leadership and high-level advice around capability development at VPS level; has knowledge of external factors relating to capability development such as demographic trends, skills shortages and future workforce requirements; appropriately delegates responsibilities to further the development of others; fosters talent and builds capability of others across the organisation.
Qualifications
General registration as a Psychologist with the Australian Health Practitioner Regulation Agency (AHPRA); or
Current membership with the Australian Association of Social Work (AASW); or
Credentialed as a Mental Health Nurse with the Australian College of Mental Health Nurses; or
Registration as an Occupational Therapist with the Occupational Therapy Board of Australia.
A full driver’s licence is required.
A current employee Working with Children Check (WWCC) card is required and will need to be provided prior to commencement of employment by the applicant. Currency will need to be maintained by the employee for the period of employment.
Important information
· The salary range for this position is set out in the Victorian Public Service Enterprise Agreement 2024. Please refer to the Department of Treasury and Finance website (dtf.vic.gov.au) for further information.
· Department policy stipulates that salary upon commencement is paid at the base of the salary range for the relevant grade. Any above base requests require sign off by an executive delegate and will be by exception only or where required to match the current salary of Victorian Public Service staff transferring at-level.
· If you have previously left the VPS on a departure/ separation package, employment restrictions may apply.
· You may be required to mobilise to other areas to support priority projects or programs.
· The department is committed to providing and maintaining a working environment which is safe and without risk to the health of its employees.
Safety Commitment
· Staff safety commitment - Actively participate in health, safety, and wellbeing (HSW) programs and proactively report on all HSW incidents through the Justice Incident Management System (JIMS) to embed and support a strong safety-first culture that supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely".
· Manager safety commitment - Create and maintain a working environment, that takes a zero-tolerance approach to unsafe practices and behaviours, which supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely”.
· Child safety commitment - The Department of Justice and Community Safety is committed to the safety and wellbeing of children and young people. We seek to prevent harm of any kind impacting children and young people and have zero tolerance for racism, child abuse and inequality. Children and young people’s rights, relationships, identity, and culture must be recognised and respected, their voices heard, and their concerns acted upon. We aim to foster a culturally safe, child safe and child friendly environment for all children and young people we have contact with, deliver services to, or are impacted by our work.
Pre-employment checks
All appointments to the Department of Justice and Community Safety are subject to reference checks, pre-employment misconduct screening and Nationally Coordinated Criminal History checks. Some positions may also be subject to a Declaration of Private Interests (for executive and responsible officer roles), medical checks, and/or ‘Working with Children Check.’
If the position is based in a prison, youth justice facility or community corrections location, or has offender management responsibilities, employment may be subject to a number of additional pre-employment security and safety checks, including, but not limited to:
Pre-employment Security and Misconduct Checks (Declaration Form)
Nationally Coordinated Criminal History Check (NCCHC) and International Police Clearance (if applicable)
VicRoads Information Check
Drivers Licence Check(s) (if applicable).

A Nationally Coordinated Criminal History Check and an Australian Entitlement to Work Check is a requirement for all DJCS positions, and these checks require identification documents of either a passport or birth certificate.

For Aboriginal designated positions, a Certificate of Aboriginality (CoA) will be required prior to an offer of employment being made. 

For Aboriginal prioritised positions, where an Aboriginal candidate is the prospective candidate, a CoA will be also required prior to an offer being made.

Aboriginal and Torres Strait Islander applicants are welcome to utilise support from the Aboriginal Recruitment Team throughout the recruitment process. Aboriginal candidates are encouraged to contact Aboriginalrecruitment@justice.vic.gov.au  if they would like cultural support and guidance through the application process.
Values and behaviours
Department of Justice and Community Safety employees are required to demonstrate commitment to:
The Victorian Public Sector Values: responsiveness, integrity, impartiality, accountability, respect, leadership and human rights. 
The Environment: The department is committed to minimising its environmental impact and requires all staff to comply with its environmental policy.
Recordkeeping: The department is committed to good recordkeeping and requires all staff to routinely create and keep full and accurate records of their work-related activities, transactions and decisions, using authorised systems.
[bookmark: _Hlk41306979]Diversity: The department values an inclusive workplace that embraces diversity and strongly encourages applications from Aboriginal people, people with disability, people from the LGBTIQ community, and people from culturally diverse backgrounds.
 Further information
Please visit About the Department on the Department of Justice and Community Safety website (http//:www.justice.vic.gov.au) for information on:
Organisational values and structure
Our policies such as privacy and conflict of interest
The Victorian Public Service (VPS) code of conduct
Our commitment to the safety and wellbeing of children. 
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