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Key performance indicators

o Coordinate, plan, and implement the delivery of pre-accredited programs and short course activities.

o Development, implementation, and monitoring of the ACFE Delivery Plan and delivery of contracted
hours

o Ensure that ACFE program guidelines and contract requirements are met.

o Identify opportunities for the development of new programs which are relevant to local community
needs.

e Recruitment and managing pre-accredited teachers (NHACE award tutors)

«  Ensuring client satisfaction with the training being offered

o Working within ACFE budgets

e Liaison with ACFE and monitoring any sector updates

o Keeping program details up to date on the Living and Learning Pakenham website.
o Identifying and attending relevant PD

e Ensure VETtrak reporting requirements for SVTS reporting are in place.




