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	Position Description
	Senior Advocacy Practitioner 

	Location
	Gaythorne, Brisbane


	Level
	[bookmark: _Hlk168040677]Level 6 SCHADS award. Salary sacrificing available


	Reports to
	CEO AMPARO Advocacy Inc. 


	Contract
	Full time, fixed-term contract until 30 June 2027, with potential extension.





Position Description: 
	The primary role of the Individual Advocacy Coordinator is to provide leadership, mentoring and skill development for Individual Advocates who provide vigorous independent individual advocacy to defend, protect and promote the rights and interests of people from culturally and linguistically diverse (CALD) backgrounds with disability. In addition, the Individual Advocacy Coordinator will provide individual advocacy to a small number of individuals, participate in the Queensland Independent Disability Advocacy Network (QIDAN), contribute to AMPARO’s systemic advocacy program and assist in maintaining an effective independent social advocacy organisation.












AMPARO Advocacy Strategic Goals 2024-2027
1. Increase the provision of vigorous independent individual advocacy
2. Engage in strategic systemic advocacy
3. Engage with CALD communities to deliver information, education, and capacity building activities that are consistent with and support social advocacy
4. Be an effective, sustainable and accountable independent advocacy organisation
5. Seek sustainable funding and pro bono support from diverse sources.

Duties:

1.  Provide leadership, mentoring and skill development for Individual Advocates
1.1	Supervise and support the Individual Advocates to ensure advocacy efforts are based on the principles and elements of social advocacy, human-rights based and in accordance with AMPARO Advocacy’s policies and procedures.
1.2    Contribute to developing key performance measures for the role of the Individual Advocate, to  
           ensure AMPARO delivers trauma informed, culturally responsive and person-centred advocacy that reflects the vision and values of the organisation.
1.3   Meet monthly with each Individual Advocate to:
· review advocacy plans, strategies and actions being undertaken with individuals. 
· provide feedback, advice and support to advocates including addressing any concerns they may have about the individual advocacy work.
1.4    Lead monthly individual advocacy team meetings, to promote a culture of trust, professional sharing, collegiality and support amongst the Individual Advocates.

2. Individual advocacy program management
Working with the CEO, the Individual Advocacy Coordinator will ensure skilled, culturally responsive and trauma informed staff are recruited, supervised and supported by:
2.1 Managing recruitment processes for vacant Individual Advocacy positions.
2.2 Undertaking probationary reviews and appraisals for Individual Advocates within agreed timeframes, recognising and rewarding quality work, supporting continued professional development, and proactively addressing any performance concerns.
2.3 Ensuring the Individual Advocates have access to appropriate supervision, training, and development.
2.4 Monitoring and approving Individual Advocates’ time sheets and leave requests.
2.5 Monitoring the collection and recording of data in IVO by Individual Advocates and providing support and training as necessary.
2.6 Ensuring audit and reporting compliance, including supervising advocates participation in quality assurance audits.  
2.7 Monitoring and ensuring compliance with targets established by the funding body.
2.8 Reporting quarterly to the CEO on the number of individuals receiving advocacy. 

3.   Speak, write and act with and on behalf of vulnerable people from a CALD background with disability to defend, protect and promote their rights and interests

3.1	Identify people who are being treated unjustly, and determine their needs by seeking to understand:
· the person’s vulnerability, life experiences and current situation
· the impact of impairment on the person
· their will and preferences 
· their language and cultural needs
· where the person and their family are at in their settlement process
· the broader social, legislative and policy context impacting on their situation.
3.2   Engage in strategic independent advocacy that:
· represents the rights, preferences and interests of person with disability
· questions the coherency between what human services and governments say, and what they do in practice
· responsibly challenges systems, approaches and values that impact negatively on people with disability
· seeks to establish safeguards and build informal relationships around the person
· prevents an escalation of the person’s issues
· is culturally competent and consistent with social advocacy principles.
3.3 Develop, maintain and review effective advocacy strategies and advocacy plans for each individual based on:
· their human rights, preferences and interests of the person and knowledge of their situation 
· contemporary best practice principles in supporting people with disability
3.4 	Keep accurate records of individual advocacy activities in the IVO data base
3.5 	Maintain and build networks to support the individual advocacy efforts. 


4.	Support AMPARO Advocacy’s systemic advocacy work which aims to influence positive sustainable change to attitudes, policies, practices and resources within government and communities. 
4.1 Through the individual advocacy work, develop an understanding of the systems and opportunities that impact the lives of people from a CALD background with disability.
4.2 Assist the CEO, Systemic Advocate and Individual Advocates to identify systemic advocacy priorities arising from the individual advocacy work.
4.3 Bring systemic issues to the attention of the organisation through staff meetings, management committee meetings and strategic planning days.
4.4 Participate in the Queensland Independent Disability Advocacy Network (QIDAN) meetings and forums to raise awareness of the additional barries and systemic disadvantage experienced by people from CALD backgrounds, as required.
4.5 Support AMPARO’s systemic advocacy and collective action to address systemic barriers by: 
· contributing to submissions e.g. sharing deidentified stories of change about the impact on individuals receiving advocacy, as required.
· providing information about the role of AMPARO Advocacy to external stakeholders.


5.   Participate in maintaining an effective, sustainable accountable independent social advocacy organisation.
5.1 Participate in the development, implementation and review of organisational structures, policies and procedures.
5.2 Collect and maintain resources relevant to the individual advocacy work.

5.3 Contribute individual advocacy stories and other relevant information to the annual report.
5.4	Participate in continuous planning and evaluation processes by:
· attending staff and advocacy meetings 
· attending regular meetings with the CEO 
· attending management committee meetings as required 
· attending Reflections Meetings with management committee
· participating in strategic planning
· providing an advocacy report for management committee meetings. 

5.6	Contribute to and support the delivery of the Community of Practice 
· Share responsibility with other Coordinators to deliver and share information and resources through the Community of Practice (CoP).

6.	Promoting and supporting the mission, vision and beliefs of AMPARO Advocacy and supporting a culture which:
· believes people from a CALD background with disability have a right to be participating and contributing members in the social, economic and political life of broader Australian society
· supports and values diversity and is committed to the principles of human rights, social justice, and inclusion
· respects and values the strengths and capacities of each person
· values the contributions of others and working together to safeguard and secure good lives for people from CALD backgrounds with disability.

Essential knowledge, experience, and skills 

[bookmark: QuickMark]Professional framework includes a commitment to: 
· Social justice and human rights, including those articulated in the Convention of the Rights of Persons with Disabilities (CRPD)
· The social and economic inclusion for all people with disability
· Principles of independent social advocacy 
· Respecting the strengths and capacities of people with disability
· Supported decision making, so that people with disability can understand important information, and communicate decisions that affect their lives to the full extent possible
· Developing and implementing culturally competent, safe and trauma informed practice
· Maintaining reflective practice and professional development.

Key Competencies 
· Ability to communicate effectively with people from CALD backgrounds with disability whose cultural experiences, values, beliefs, and communication styles may differ from your own
· A demonstrated ability to build and maintain strong and collaborative relationships in a team.
· A demonstrated ability to lead, train and mentor other advocates to ensure AMPARO is providing independent advocacy that upholds the human rights, interest and wellbeing of persons from a CALD background with disability. 
· Advanced interpersonal and written communication skills  
· Effective problem solving and negotiating skills
· Ability to think strategically and to take ethical action that is consistent with AMPARO Advocacy’s policies and procedures
· Demonstrated experience in managing competing priorities and delivering high quality outcomes within agreed timeframes.
· Setting and maintaining clear and appropriate professional boundaries 
· Experience in working effectively with qualified interpreters 

Other Knowledge and Experience   
· Demonstrated understanding of impairment and disability
· Knowledge of cultural diversity and the systemic issues affecting people from CALD backgrounds.
· Knowledge of specialist disability and mainstream service systems
· Understanding of contemporary best practice approaches in supporting people with disability to live a good life
· Knowledge of human, legal and service user rights and avenues of redress to remedy violations of rights
· Demonstrated knowledge of legislation and policy specific to people with disability e.g. NDIS Act 
· Ability to use relevant technology and software, including Microsoft 365.

Qualifications
· Degree in Social Sciences / Social Work/ Human Services or equivalent.
· It is preferable that the applicant holds a current open C class driver’s licence.

Mandatory
· [bookmark: _Hlk168558263]Have the right to work in Australia.
· Hold a disability worker screening clearance (“Yellow Card”) AND a working with children blue card check (“Blue Card”) prior to employment.
· It is a current condition of employment for AMPARO staff and associates to be vaccinated against COVID-19.

Terms and Conditions 
· AMPARO Advocacy employees are employed under Pay and conditions of the Social, Community, Home Care and Disability Services (SCHADS) Industry Award.
· The Individual Advocacy Coordinator’s role is full time fixed-term contract position until 30 June 2027 with the possibility of extension. All AMPARO positions have a funding contingent continuing employment provision that employment will continue only if funding for the position is available. Pay and conditions are equivalent to Level 6.1 of the Social, Community, Home Care and Disability Services (SCHADS) Industry Award.
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