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 Senior Youth Worker


	General Information

	Position Title:
	Senior Youth Worker 

	Reports to:
	Program Coordinator

	Creation Date: 
	March 2019   

	Updated On: 
	May 2024

	Division:
	Carinity Youth



	Position Overview

	The Senior Youth Worker is an important part of the caring team, providing support to ‘at risk’ youth in state care, supporting and maintaining a therapeutic care environment, assisting in recreational activities, homework supervision, transport, appointments, life skills development and domestic duties as part of an accommodation service.  
The position reports daily observations relating to the wellbeing of the young people in care and supports a caring, therapeutic, supportive environment where young people can grow and develop life skills. The Senior Youth worker is responsible for assisting in the professional development of other Youth Workers.



	Organisational Guiding Purpose, Mission, Vision and Values

	Our Guiding Purpose:
Following the example of Jesus Christ, we exist to reflect God’s love to people in need. 
Our Mission: 
Driven by our Christian values, we provide high quality care and services, making a real difference to people in need. 
Our Vision: 
Creating communities where people are loved, accepted and supported to reach their full potential. 
Values: 
· Compassion – We reflect God’s love by caring for others with kindness, patience and empathy 
· Respect – We value relationships, treating others the way we want to be treated
· Excellence – We strive to provide outstanding person centred care and services 
· Accountability – We take responsibility for our decisions, behaviours and actions 
· Team Work - We each contribute to the creation of a caring welcoming and inclusive workplace culture 
· Engaging Positively – We each contribute to the creation of a caring welcoming and inclusive workplace culture



	Essential Competencies and Experiences

	· Ability to work within the Christian ethos and framework of Carinity
· Diploma in Child Youth Family Intervention (Residential Care) or similar relevant to this role.
· Qualified as Trainer the Trainer in in Therapeutic Crisis Intervention or willing to undertake 
· Demonstrated experience in coaching staff whilst they undertake additional studies for their roles.
· Demonstrated experience working with ‘at risk’ youth who have experienced complex trauma, abuse and neglect
· Extensive knowledge of services to youth, child and family welfare and Child Safety procedures .
· Experience in case management and in intake, referral and practice
· Demonstrated knowledge in Trauma informed and therapeutic practices for working with child and youth behaviour difficulties 
· Effective verbal and written communication skills, including the ability to develop rapport with youth and staff members 
· Highly developed interpersonal skills, with the ability to mentor and work collaboratively with team members and external stakeholders
· Ability to set good models of behaviour, problem-solving and responding to issues in a calm manner, utilising a solutions-focussed approach 
· Proficient in the use of appropriate computer programs 
· Possession of current Suitability for Working with Children Check (Blue Card) and Positive Notice of Suitability to work in a licensed child and youth accommodation service or willingness to obtain
· Possession of a current Drivers Licence and First Aid Certificate 
· Current NDIS worker screening check or Police check or willingness to obtain 



	Key Communications

	Internal Contacts
	
· Program Coordinator – receive advice and direction of work duties, support in operation of programs, reporting of issues/incidents of young people and regular two way communication.

· Youth Workers – mentor and provide team support to care for at risk youth through delivery of purposeful residential care planning 

· Therapeutic Support Team – advice and support regarding behaviour management, youth physical and mental health and wellbeing, regular two-way communication, professional individual supervision 

· Young People (clients) – daily interaction, provision of culturally appropriate support, assistance with daily living, life skill development, encourage participation in recreational activities, homework and completion of domestic tasks
 

	External Customers
	
· Department of Child Safety, Youth and Women – reporting and management of critical and non-critical incidents in consultation with Program Manager; communication regarding case management and client needs 

· General Public, clients and schools – communication regarding client needs, promotion of Program, positive interactions with youth 

· Community organisations and churches – networking and communication, sharing ideas and community cooperation 




	Organisation Position Chart 

	



	Key Performance Areas

	1. Commitment to the Christian ethos of the Organisation
2. Youth Support and Client Care 
3. Communication and Team Support 
4. Continuous Improvement & Planning Process 
5. Organisational Mission and Values 
6. Develop and Maintain a Safe and Secure Environment


	Key Performance Area
	Expected Performance Outcomes

	
Commitment to the Christian ethos of the Organisation (see Ethos Statement)
	
· Christian ministry of the organisation is supported at all times 
· Personal behaviour and conduct does not detract from the Christian ethos of the organisation 


	Youth Support and Client Care
	· Young people are supported and assisted in daily life skills programs 
· Family-like atmosphere within house is maintained, encouraging participation of young people in daily routines, meaningful activities and purposeful planning
· Support and conduct activities within case management framework and individualised care plans as directed by Program Coordinator or Therapeutic Support Team
· Contribute to the development and delivery of care plans for young people
· Care and support is delivered within a culturally appropriate framework as specified in the young person’s care plan 
· Personal and active display of being a positive, responsible adult role model for young people to aspire to
· Advocate on behalf of young people as required 
· Provision of a therapeutic, supportive and positive accommodation environment for young people, including life skills and personal development opportunities 
· Planned interventions and strategies are successfully implemented to positively change young people’s lives 
· Assist in the development and delivery of best practice in case management in a key working framework 

	Communication and Team Support 
	· Development of training and resources; delivery of training and mentoring activities to assist staff in their practice including positive behaviour intervention strategies, safety planning, life skills development and managing incidents
· All incidents/issues and reports are made to the Program Coordinator and as required to the Department of Child Safety, Youth and Women within a timely manner 
· Observations of young people’s wellbeing and behaviour changes are reported to the Therapeutic Support Team and/or Program Coordinator in a timely manner 
· Assistance is given to the Program Coordinator in the management of the facility and staff 
· Daily housework duties are completed, ensuring house and contents are clean, ensuring a respectable living environment for the young people 
· Assistance is given to the overall team and young people in everyday tasks such as shopping, cooking, washing, transportation and other associated tasks, ensuring an organised lifestyle within the program and the development of life skills for the young people
· All tasks and duties are performed with an attitude of unity and respect

	Continuous Improvement & Planning Process
	· Engage in ongoing professional development including participation in staff meetings, professional individual supervision and training opportunities 
· Promote and maintain a culture of continuous quality improvement, as well as adhering to safe work practices and procedures according to legislation
· Development of youth workers in a therapeutic framework using TCI and Hope and Healing Framework
· Level of client satisfaction with service meets Carinity benchmarks
· Provide feedback and suggestions to management through meetings and approved feedback mechanisms to improve quality of service delivery
· Achievement of targets and implementation of planned strategies to ensure services meet young people’s needs
· Systems and processes work effectively to achieve targets 

	Organisational Mission and Values
	· Behaviour consistent with the Mission and Values is actively communicated through words, actions and decisions at all times 

	Develop and Maintain a Safe and Secure Environment 
	· Reporting of hazards, accidents and incidents, ensuring a safe working environment for young people, staff, visitors and the community
· Compliance with all Workplace Health & Safety instructions is achieved, working in a safe manner at all times 
· All fire, security and infection control WHS legislation requirements are met

	Other Duties

	· Other duties as directed by the Program Coordinator or the Manager Youth & Communities 



	Ethos Statement

	Note: Queensland Baptists are an expression of the evangelical Christian Church whose values and beliefs are founded in the Bible, both Old & New Testament. Carinity, as part of Queensland Baptists, expects its employees to demonstrate empathy towards the organisational Mission, which is: “Driven by our Christian values, we provide high quality care and services, making a real difference to people in need.” Employees are also required to ensure their performance and behaviour does not detract from the principles and values of Queensland Baptists. 


	Acknowledgment

	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]I acknowledge that I have read and understood the key performance areas described in this Position Description and agree to carry out my duties to meet these outcomes to the best of my ability.  I also understand that at times I may be required to undertake other duties relevant to the position that are not listed in this statement.  I have received a copy of this Position Description for my records. 
(Only to be signed by the successful candidate or position holder – not to be signed by applicants for the position)



	Employee

	Name:
	

	Signature:
	
	Date:
	

	Supervisor/Manager

	Name:
	

	Signature:
	
	Date:
	




Program Coordinator


Manager Youth & Communities


Administration Officer


Youth Workers


Senior Youth Worker



Program Manager
(Wahroonga) 


Child & Family Therapist
(Theraputic Support)
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