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Position Description
 Outreach Support and Advocacy Worker
June 2026

Terms and Conditions
· [bookmark: _Int_Nj7YCLiO]Salary and conditions are in accordance with the Social, Community, Home Care and Disability Services Industry Award 2010, National Employment Standards and Flat Out Inc Policy and Procedure
· 0.8 EFT 60.8 hours (8 days) per fortnight.
· SCHADS Award SACS Level 5 (pay point negotiable dependent upon experience) plus superannuation
· Salary packaging of up to $15,900.00 available.
· 5 weeks annual leave pro rata
· Flexible working arrangements including working from home as negotiated
· The position reports to the Senior Social Worker 
· Subject to a 3 month probationary period
· The role is a 12-month fixed term contract, potential contract extension subject to funding



Organisational Overview
Flat Out is an independent, not-for-profit, community organisation that supports and advocates for women, trans and gender diverse people to get out and stay out of prison and live free from violence including state violence. We provide outreach to Victorian prisons and work with people who have experienced incarceration, homelessness, family violence, mental health and alcohol and other drug use. 

Flat Out receives government and non-government funding to provide high-quality, innovative, and effective services and advocacy. We are committed to providing support at the highest professional standard within a holistic, person-centred, intersectional feminist, decarceral framework.

Flat Out leads and participates in research and education to the broader community about a person’s right to live free from trauma, injustice and violence, and the issues for women and trans and gender diverse people in the criminal legal system.

Flat Out is an intersectional feminist organisation that strives to be accessible and accountable to women, trans and gender diverse people with lived experience of criminalisation and incarceration. A volunteer Board provides strategic oversight and governance. We maintain a strong voice in the prison abolition movement in Australia and work in coalitions and networks committed to creating socially and economically viable alternatives to prisons and police.


Outreach Support & Advocacy Program
The Outreach Support & Advocacy Worker works in a small, multidisciplinary team, providing in-reach and outreach support and advocacy to women, trans, and gender diverse people in Victoria’s criminal legal system and particularly in prison. Supports include navigating systems such as; housing, family violence, mental health, drug and alcohol, family reunification, criminal legal system, and other domains identified by the person we are working with.
 
Core funding for Flat Out’s Outreach Support and Advocacy Program is specialist homelessness funding from the Department of Families, Fairness and Housing supplemented by public donations and philanthropic grants. 

All employees are expected to be familiar with and operate within Flat Out’s decarceral practice framework, including supporting our vision, values and plans.

Key Responsibility Areas
Service Delivery
· Provide pre- and post-release advocacy and support to women, trans and gender diverse people 
· Work as part of a multi-disciplinary team to ensure supports and advocacy and referrals best match the goals and needs of supported people and team resources and workloads are managed effectively via high quality triage and referrals. 
· Support and advocate for access to housing, drug and alcohol treatment, community services, material aid, financial aid, legal services, counselling services, health and wellbeing, education/employment and training and other relevant services and supports. Identify and assess effective and appropriate referral pathways

· Court support including liaison with legal representatives. 
· Visit supported people at Dame Phyllis Frost Centre and Tarrengower Women’s Prison.
· Maintain accurate records using Specialist Homelessness Information Platform (SHIP), update in a timely manner, and ensure appropriate information is maintained consistent with relevant policies and procedures. 
· Work within legal, regulatory and funding requirements at the highest professional level, and contribute to reports for the Flat Out Board, members, stakeholders and funders.
· Other role-related duties as requested.
Accountability

· Comply with Flat Out’s ethics and principles, code of conduct, policies and procedures, and relevant government legislation and standards.
· Work collaboratively with Flat Out employees and external stakeholders in accordance with Flat Out’s values and professional standards of behaviour.
· Actively participate in initiatives to maintain, build and promote a positive and collaborative workplace including identifying opportunities to integrate and work collaboratively across projects.
· Set priorities and manage time in line with best practice and workplace health and safety.
· Promote a positive workplace safety culture by contributing to health and safety consultation and communication. Promptly respond to and report health and safety hazards, incidents and near misses to line management
· Maintain an active training calendar to improve practice and advocacy skills 
· [bookmark: _Int_rvdw3kUx]Participate in the review and development of Flat Out policies and procedures as required.
· Participate in and contribute to practice review meetings, team meetings, supervision, reflective practice, and performance reviews.
· Actively contribute to continuous quality improvement at Flat Out.

Systemic and Structural Advocacy and Activism
· Identify structural and systemic issues arising from individual support work and work with others, inside and outside Flat Out, to address them. 
· Actively contribute to Flat Out’s systemic advocacy and social change work including in partnerships, networks and peaks and participate in the development and building of community/sector networks and partnerships that align with Flat Out’s decarceral mission and vision. 
· Participate in the development and implementation of programs, activities, pilot projects as required including research, data collection and evaluation



Key Selection Criteria

1. Demonstrated experience supporting and advocating for incarcerated or criminalised people particularly in the following:
a. housing and homelessness 
b. family violence, intimate partner violence and sexual assault 
c. complex trauma, mental health and disability 
d. Alcohol and other drugs and harm reduction
2. Understanding of the issues and needs of women, trans and gender diverse people in the prison and criminal legal systems and the structural impacts of colonisation, white supremacy, misogyny, transphobia and transmisogyny.
3. Knowledge of available support services and resources demonstrated capacity to establish, maintain and develop effective referral networks 
4. Demonstrated capacity to courageously, persistently and effectively advocate for the rights and interests of supported people 
5. Demonstrated capacity to communicate and interact with sensitivity, diplomacy and clear, consistent boundaries to build effective, genuine relationships with supported people, colleagues and other services.
6. Demonstrated commitment to critical self-reflective and self-care practices, and professional development.
7. Demonstrated capacity to work collaboratively in a team 
8. Demonstrated ability to balance competing priorities, excellent time management skills and ability to work independently (self-directed), within a team and the wider organisation. 
9. Competency in using SHIP or a comparable data system to create and maintain appropriate records and files, including privacy and confidentiality issues, data sharing within the team for handovers, funding acquittals, time management and, financial accountability

Required qualifications experience

· Tertiary qualification in Social Services (refer to Australian Qualification Framework (AQF) Level 7 as a guide) or equivalent experience including professional and lived experience.
· Minimum 3 years’ experience working within the Not for Profit and/or Human Service sectors working with people affected by the nexus of homelessness, family violence, criminalisation, and alcohol and other drug use. Family Violence service provision and AOD harm reduction experience will be highly regarded.

Other Requirements
· A Police Record Check (and International Police Record Check if necessary) and an Employee Working with Children Check. (This is a funding requirement, and a criminal record is not necessarily an obstacle to employment.)
· A current Victorian Driver’s Licence. 
· Current First Aid or preparedness to undertake.

Desirable
Women, trans and gender diverse people with lived experience of criminalisation, who are First Nations or from CALD communities (including refugee and asylum seekers and those from emerging and established communities), are encouraged to apply.

Applications

Please include a cover letter and address the key selection criteria in your application. We can only assess applications that address key selection criterion in writing.
You will need to provide the names and contact numbers of three recent professional referees during the recruitment process.
Please note we only have capacity to contact shortlisted candidates.

Queries relating to the role can be emailed to the attention of Adriana Mackay, Manager, Outreach Support and Advocacy, Flat Out via adriana@flatout.org.au using the subject: Outreach Support & Advocacy Worker application.
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