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What a workday looks like for our new Remand Support Service
The Remand Support Service (RSS) at the Melbourne Custody Centre has so far helped 206 people on remand with 1,595 services in its first five months of operation.
Remand support practitioners work alongside duty lawyers to address the non-legal needs of Victoria Legal Aid (VLA) and Victorian Aboriginal Legal Service (VALS) clients held in remand. This includes things like organising medical treatment, contacting friends and family or arranging for children to be picked up after school. The work they do is trauma-informed and helps clients to focus on their legal process with their lawyer.
Here is a testimonial from one of these compassionate, problem-solving all-rounders at work.
I've been a Remand Support Practitioner since May and came to VLA from a role at the Melbourne Drug Court. Before my years working within the justice system and social services, I worked in the creative arts industry. I love working at the launch of a pilot program as it is a very creative process. It’s collaborative, innovative, and asks us to stretch our thinking as we build a RSS that supports our lawyers as well as offering trauma-informed care to our clients. 
Our anchor day 
Our team's Wednesday anchor day brings our small but mighty team of 11 together. Normally we work across rosters, so it's important to connect, problem solve and get creative together.
On anchor days we continue to follow up client work. This can cover so many things including emotional support, contacting family and friends, locating property or arranging pet care while someone is on remand. Solving these practical problems can be satisfying, but the emotional support is what matters most to me. 
Recently I worked with a young woman held in the Melbourne Custody Centre. She was eventually granted bail, but it was her first contact with the justice system and she was understandably overwhelmed. We debriefed via phone while she sat at home with her Pomeranian pup she calls ‘my baby.’ In that safe space, she could finally cry and talk through the shock of being arrested. We discussed what to expect next and went through information she couldn’t process at her hearing. Her gratitude for both our RSS and lawyers reminded me why our work matters. 
Why I do this work
I believe feeling seen, heard and understood is powerful. Many of our clients rarely experience this, and they’re navigating a system not built for self-advocacy. Being part of a service that offers that support is deeply rewarding. Trauma-informed practice research shows every pro-social interaction has a healing effect. I try to remember – at work and in life – that even small everyday positive exchanges can mean the world. 
Team culture
On anchor days, we hold space to share challenges. Not long ago we discussed the distress caused by the presence of neo-Nazis at the court – an important but heavy conversation, especially for our colleagues from diverse backgrounds.
As a team of problem-solvers these big, emotional topics can make us feel stuck and helpless, but having a reflective safe space is so important for our health and the longevity of our service. The openness and courage shown in hard discussions reminds me why I value our team of courageous and caring remand support practitioners. I also feel privileged to work in a space where these discussions are supported by RSS management. 
