

Position			The Way Back Support Service Youth Support Coordinator 
Status				Permanent
Hours/Days			Full Time
Location			Ashgrove, Brisbane
Responsible to			Team Leader – The Way Back Support Service
Direct reports	Nil
Classification	Social, Community, Home Care and Disability Services Industry Award 2010, Community Services Worker, Level 5

Organisational Profile
Communify is committed to supporting individuals across all life stages and experiences, empowering them to lead active, healthy, and socially connected lives. Our programs help people maintain their independence, engage with their community, manage their health and lifestyle, and navigate life’s challenges.

We offer a broad range of programs and services, including aged care, family and individual support, mental health, housing and homelessness support, drug and alcohol recovery, and the NDIS. Through our Neighbourhood Centres and Community Development programs, we also provide emergency relief, social inclusion activities, food security initiatives, multicultural support, community gardens, and venue hire.

Service Profile
The Way Back Support Service is a non-clinical support service that provides trauma-informed psychosocial support to individuals who have experienced a suicide attempt or suicidal crisis. Supports are delivered in community across the Brisbane North region. This role supports participants who reside within the Prince Charles Hospital catchment area.

As a non-clinical program, The Way Back Support Service views clinical and psychosocial care as complimentary approaches. The service aims to reduce suicidal distress and crisis by providing high-quality aftercare, increasing people’s capacity to self-manage distress, strengthening service linkages, improving social connectedness, and building workforce capacity in delivering effective aftercare. 

Position Objective

To provide non-clinical care and practical support to individuals in the first 3 months following a suicide attempt. In particular the Youth Support Coordinator will:
· Work more specifically with youth/young adults from 15 year plus as well all adults that present
· Engage participation in the Service, LGBTQIA+ community members, Aboriginal and Torres Strait Islander people, and other groups known to be at higher risk of suicide.
· Provide support in the first 3 months following a suicide attempt to help an individual to stay safe and connect with essential services
· Reduce burden on supporting networks, including family and carers
· Work collaboratively with existing services
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· Complement current service provision by supporting attendance and reducing burden for follow-up care and support
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Responsibilities

Service Delivery
· Provide non-clinical care and individualised practical support to individuals and their families/carers referred to the service for the first 3 months following a suicide attempt.
· Work collaboratively with clients in a trauma-informed, recovery or strengths-based approach to formulate, implement and review well-being plans including a comprehensive assessment of need and safety planning. 
· Implement practices to maximum engagement of people who have attempted suicide, especially from harder to engage groups and ensure work is done in culturally appropriate ways.
· Assist clients of the service to connect with health, clinical and community-based support services as outlined in the hospital discharge plan and collaborative well-being plans.
· Work towards achievement of the program objectives and deliverables as determined by Communify management.
· Where possible, encourage involvement of family/other support people.
· Participate in regular reviews of caseload and seek clinical guidance as required with the team leaders and clinical partners. 
· Keep electronic client information records up-to-date and ensure an accurate record of activities are maintained across two databases.
· Ensure client rights and confidentiality and self-determination within a context of safety planning and risk mitigation. 
· Effectively manage information sharing with other service providers, where relevant and/or required. 
· Participate in maintaining functional relationships with the main referrers. 
· Assist in monitoring, reporting and evaluation activities. 
· To support related Communify programs as appropriate.
· Work cooperatively with The Way Back Support Service team to assist in providing telephone cover during periods where administrative officers are unable to cover the telephones. 

Organisational Culture and Participation

Contribute to creating a positive, empowering and collaborative team and organisational culture
· Abide by all relevant policies and procedures and participate in their development and review;
· Commit to maintaining high level of professionalism and confidentiality with other staff members and stakeholders;
· Actively participate in all required staff meetings, team building and all of Communify staff professional development;
· Undertake training & professional development in accordance with the requirements of the position;
· Actively participate in regular internal supervision and performance management and capability development processes, including individual work plans and individual development plans.

Work Health & Safety
· Comply with all applicable legislation, policies and procedures, and guidelines related to governance, human resources, occupational health and safety, privacy and ethical standards;
· Contribute to the achievement of a safe and healthy environment by carrying out the responsibilities outlined in the Communify Qld Health & Safety policies manual.
Selection Criteria

Essential:
· Tertiary qualifications in Social Work, Human Services, Youth Work or related fields
· Minimum 2 years paid experience in frontline suicide prevention and/or youth work roles
· Demonstrated experience in providing support to young people who have experienced suicide attempt or crisis.
· Excellent communication skills, particularly with individuals and their families/carers who may be experiencing significant distress
· Experience liaising with external service providers including tertiary mental health services, GPs and other community-based services and organisations.
· Knowledge and skills in applying non-clinical approaches, including robust safety planning skills, to support individuals experiencing suicidal or emotional distress.
· Proficiency in using various software applications for administration and support facilitation
· Experience working in trauma-informed, person-driven and recovery-oriented ways
Desirable
· Previous experience working effectively with in a multidisciplinary team
· Strong time management skills.
· Flexible, adaptable, and comfortable with change.
· Open to feedback, learning, and professional development.
· Actively contributes to a healthy and supportive team culture. 

Core Requirements
· Current Working with Children Check
· National Criminal Record check- disclosable outcomes considered
· Open Queensland Drivers Licence

Diversity and Inclusion
Communify pays its respects to the traditional custodians across the lands in which we work, and we acknowledge the elders past, present and emerging.

Communify is committed to being an inclusive organisation. We recognise that we work across diverse communities and welcome and encourage participants from all backgrounds and experiences. We strive to embrace the diversity of people from all ages and genders, Aboriginal and Torres Strait Islander peoples, culturally and linguistically diverse groups, the LGBTIQ+ community, people seeking asylum, refugees and people living with a disability.
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Declaration
I agree that I have read, and understand the position description details above.
I understand this Position Description is designed to provide a guide to the responsibilities and activities to be undertaken in this position. This is not intended to be an exhaustive list and is not exclusive of additional responsibilities that may arise from time to time.
	Name

	Signature

	Date
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Supporting our community on all sides




