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Position Description

	Position Title:
	Program Manager – Community

	Reports to:
	GM, Community

	Business Unit:
	Community 

	Location:
	Southbank, South Melbourne

	FTE:
	FTE 1.0
	Status:
	Permanent

	Incumbent:
	
	Date Effective:
	5 July 2026



Kidney Health Australia 

Kidney Health Australia was established in 1968 as the Australian Kidney Foundation. We are a not-for-profit organisation recognised as the voice for kidney health in Australia. We drive awareness and early detection of kidney disease through the delivery of high-impact programs and services and are dedicated to improving health outcomes and quality of life for people living with kidney disease, their families, and carers. 

Our Vision: Healthy kidneys for all Australians 
Our Mission: To decrease the incidence of kidney disease and save and improve the lives of Australians affected by kidney disease. 
Core Values: We care about people; we are aspirational; and we seek impact. 

How you can make a difference
Be part of Kidney Health Australia’s path to transformation as we embark on a bold aspiration to change kidney disease as we know it and to End Dialysis by 2050. As part of achieving that aspiration, we aim to support people affected by kidney disease to become better advocates and managers of their own care, outside of their clinical treatment. 

About the role
We are looking for an experienced Program Manager – Community to manage and evolve the performance and delivery of our flagship program, Kidney Health 4 Life, as well as the day-to-day operations of the Community team’s programs and services. 

Working closely with the GM, Community, you will provide operational leadership across the delivery of programs and services, while supporting the GM in developing new opportunities for growth. You will work closely with other internal teams and external stakeholders to ensure the team delivers evidence-based, consumer appropriate and engaging resources and programs that will deliver health and wellbeing impacts. 

The role is well-suited to an experienced professional who brings operational excellence, strong process management and calm leadership to an agile, developing environment, while also having a strong passion and enthusiasm for improving the lives and wellbeing of the kidney community.

The role will be specifically responsible for: 
· Community team program delivery: manage the day-to-day operations and personnel of the Community team – reporting into the General Manager
· Program management: manage the operations and development of the KH4L and KH4Youth programs, and lead the Community Services manager in delivery of operational services and integration into KH4L
· Advisory groups: facilitate input and feedback from advisory groups and external consultants to deliver program content and initiatives
· Program acquisition: direct the marketing and referral activity for the team, working closely with the Marketing and Clinical teams to growing enrolments and engagements via consumer channels and health professional networks.
· Digital management: manage the maintenance and development of online platforms and software to deliver programs and services.
This position reports to the GM, Community and is responsible for direct line management of the Community Services Manager, KH4Life Program Coordinator and KH4Youth Program Coordinator. 
KEY RESPONSIBILITIES AND DUTIES

	DUTY
	ACCOUNTABILITIES

	Community team management
	· Provide day to day leadership and coordination of programs and services, ensuring high quality, safe and effective delivery in line with strategic and partnership requirements
· Manage and support the team in prioritising their work and meeting their deliverables and KPIs
· Identify and manage risks, issues and improvement opportunities to ensure safe and culturally appropriate program delivery 
· Monitor and report on data usage to inform program and service improvements and new opportunities, and maintain strong data and system governance in line with Privacy and Data management policies and practices
· Direct management of the KH4L and KH4Youth budgets, and oversight of community services budgets

	KH4L program management 
	· Manage, grow and promote the KH4L program to attract more users, including referrals from health professionals
· Manage the operations of the digital KH4L Hub to ensure a seamless and engaging user experience
· Work with internal and external stakeholders to identify and develop/repurpose content and resources to meet identified learning outcomes and consumer needs
· Proactively search and identify resources and programs that can support enhanced engagement with KH4L users and grow program reach and impact
· Manage and guide the KH4L Program Coordinator in development of content and resources for the program
· Support the GM in development and implementation of new partnerships and initiatives to grow and expand KH4L

	KH4Youth program management
	· Manage and grow the KH4Youth program to attract more users, including referrals from health professionals
· Work with internal and external stakeholders to identify and oversee the development of content and resources to incorporate into the program
· Manage and guide the KH4Youth Program Coordinator in development and delivery of the program and events, ensuring all youth events are delivered according to child safety guidelines and according to partnership funding requirements
· Support the GM, Community in development and implementation of new partnerships and initiatives to grow and expand KH4Youth

	Community Services support
	· Support the Community Services Manager in delivery and management of the Big Red Kidney Bus, Transplant House, Helpline and Peer Support programs.
· Manage the governance of the services including developing new partnerships, contract negotiation and management, and attending governance meetings with stakeholders

	Promotions and engagement
	· Develop and implement the annual marketing and engagement strategy for all Community programs and services, working with DRs and the Marketing team in its development and execution
· Responsibility for meeting registration and engagement targets for all programs and services 

	Stakeholder Engagement and Advisory group management
	· Develop and manage relationships with key stakeholders, consultants and consumers in development and delivery of programs and services
· Manage the reporting requirements for funded programs and services 
· Manage the relationships with external vendors such as IT and multimedia providers

	Monitoring and evaluation
	· Oversee and direct the monitoring and evaluation of program data and reporting
· Provide regular data insight reports to the GM, Community 


WORKING AT KHA
	Travel
	To be available for domestic travel as required. 

	Direct Reports
	The incumbent will be responsible for direct line management of the Community Services Manager, KH4Life Program Coordinator and KH4Youth Program Coordinator

	Internal Reporting and communication
	· Provide regular updates to the GM, Community on personal and team KPIs and deliverables
· Manage the monthly Community Team meeting and attend other KHA meetings as required, providing updates
· Perform other tasks as directed by the GM, Community

	Teamwork
	· Contribute to a positive team environment by working collaboratively with and communicating effectively with other Community team members and staff from other KHA business units
· Ensure work completed is consistent with KHA values and processes

	Leadership
	· Provide positive leadership by living the company values and representing KHA professionally
· Contribute to a motivated, cohesive and results-oriented culture which is focused on achieving strategic imperatives
· Represent the KHA brand and key messages to raise the profile and build the reputation of the organisation 

	Location
	· This role is based in the Kidney Health Australia office in Southbank, Victoria


 
KEY SELECTION CRITERIA
	Essential
	· Tertiary qualifications in public health, health program or an appropriate health related discipline and/or 5+ years of public health program management experience
· Demonstrated experience in managing teams and encouraging a continuous improvement culture
· Demonstrated experience in developing and implementing healthcare programs, and driving national growth and continuous improvement
· Experience applying human centred design or behaviour change frameworks in development of programs 
· Significant and demonstrated experience in working collaboratively and building relationships with a range of consumers, clinicians and professional groups
· Demonstrated experience in driving engagement and utilisation of health or community programs
· Demonstrated highly effective organisational, time and budget management skills
· Intermediate to high level computer skills and use of a range of software, specifically Learning Management Systems, Content Management Systems, End Note and CRMs
· Working knowledge of the Australian health care system

	Highly desirable
	· Knowledge and understanding of chronic disease and related management, treatment and prevention strategies
· Marketing and communications experience 

	Personal attributes
	· A commitment to evidence-based practice
· Ability to work at a fast and effective pace in an agile project environment
· Ability to think outside the box when required for solutions that meet consumer needs
· Able to work collaboratively with a broad range of stakeholders
· Effective working both within a team and autonomously
· Flexibility and adaptability to changing work environments
· Drive, friendly nature and enthusiastic can-do attitude 
· Values compatible with the Kidney Health Australia culture encompassing collaboration, empathy, inspiration and ambition

	Other
	· Must have a National Police Check and Working with Children’s check.
· Candidates must have the legal right to work in Australia as a permanent resident or citizen
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