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	Position Title
	Practitioner

	Program or Department Name
	Families Together

	Reports to (Position Title)
	Team Leader



OzChild
Founded in 1851, OzChild support vulnerable children and young people by providing healing, preventing abuse and neglect, and strengthening families.
It is our goal to see that all children and young people are safe, respected, and nurtured to reach their full potential.  

Child Safety
We are committed to protecting children and young people from all forms of abuse, bullying, exploitation, and neglect, and to creating environments in all our programs and services where children are safe and feel safe.

We are committed to listening to children and addressing any concerns they raise with us.  OzChild will treat all allegations of child abuse very seriously. We will report all allegations in compliance with incident reporting, mandatory reporting, and reportable conduct requirements.

All OzChild People are required to support this commitment to child safety, and to always behave appropriately towards children.

Role Purpose Summary
Evidence‑informed services are recognised as achieving stronger and more sustainable outcomes for children and families when practice is guided by a clear theoretical framework, supported by skilled practitioners, and underpinned by robust quality assurance and reflective supervision.

Practitioner - Families Together is a direct service delivery role within OzChild that strengthens outcomes for children, young people and their families by providing integrated, evidence-informed and family-based support in line with the Families Together service model.

Families Together is an intensive family support program working with families where children and young people (0–17 years) are at risk of significant harm, family breakdown, or escalation of statutory involvement. The program focuses on building family safety, stability and capacity through structured intervention, collaborative goal setting, strengthening parenting capability, addressing risk factors, and supporting connections to community and cultural resources. Practice is responsive, culturally informed, and tailored to the individual needs and circumstances of each family.

In doing so, the position will support the OzChild Way behaviours and accountabilities as follows:

· We deliver evidence-based services: Utilise your professional knowledge and skills to monitor, review, develop and maintain policy, procedure, practices and guidelines that supports the accurate and timely completion of processes and reporting to support our Service Delivery and Program Teams.

· Our customers determine our success: Support and continually develop and enhance networks within OzChild and the capability of our Service Delivery and Program Teams to support the effective delivery of high quality services to children and young people, their families and to carers/volunteers.

· We deliver innovative solutions: Engage others in the development of functional plans, tactics and activities to support innovation in services and achieve the desired outcomes articulated in the OzChild Strategic Plan.

· We set each other up for success: Support collaboration with internal and external stakeholders and directly support your team and the Service Delivery and Program Teams by providing the necessary guidance, development, and tools for people to achieve success in their roles.

· I learn, adapt, grow, and embrace my cultural competence: Demonstrate a willingness and energy for personal learning, adapt to and embrace change, and develop your cultural competence. 
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Position Specific Responsibilities	 
As a Practitioner in the Families Together program you will be accountable for the daily operation of service delivery and achievement of outcomes for allocated families. 
This will include:
· Participate in all program training, supervision, Communities of Practice and consultation activities to ensure practice is aligned with the Families Together model and OzChild’s National Practice Framework.
· Deliver support across all phases of the Families Together model, including Connect and Assess, Align and Activate, Tailored Support and Sustain and Transition, adapting intensity and approach over time based on family needs and progress.
· Establish and maintain engagement with families as soon as practicable following referral, including initiating contact and scheduling initial sessions, and utilising persistent, strengths-based and culturally responsive approaches to address barriers and promote participation in the service.
· Work collaboratively with families to identify strengths, needs and goals, and to develop and implement tailored, family-led plans that support improved safety, stability and wellbeing.
· Deliver both therapeutic and practical supports, including in-home interventions, stabilisation of immediate needs, and coordination of services to address foundational issues impacting family functioning and child safety.
· Coordinate and facilitate access to external supports (e.g. health, housing, education, AOD, domestic and family violence services), ensuring services are integrated, timely and aligned to family goals.
· Monitor child safety and wellbeing throughout service delivery, including identifying and responding to risk, completing Mandatory Reporter Guide (MRG) assessments, and making reports to the Child Protection Helpline where required.
· Utilise brokerage in a purposeful and targeted way to reduce barriers, support engagement and address priority needs, ensuring all expenditure aligns with family goals and is accurately recorded in line with program requirements.
· Collaborate with DCJ and other stakeholders as required, including sharing information, providing updates, and contributing to coordinated responses to risk and family needs.
· Support families to build capacity and independence, including strengthening parenting capability, family functioning, and connections to community and cultural supports.
· Plan and support safe, structured and purposeful transitions at the end of service, ensuring families are connected to ongoing supports and able to sustain progress.
· Maintain clear and concise documentation of all intervention activities, assessments and case planning processes in line with program, legislative and organisational requirements.
· Collect and utilise required outcomes measures to inform practice, support collaborative case planning and monitor family progress over time.
· Participate in supervision, reflective practice, Communities of Practice and ongoing professional development to strengthen capability and maintain alignment with evidence-informed practice.
· Contribute to a collaborative, inclusive and respectful team environment, maintaining a high standard of professional practice within a complex and demanding service setting.
· Work collaboratively with internal OzChild teams to strengthen service delivery, support innovation and enhance alignment to the Families Together model.
· Develop and maintain effective working relationships with Aboriginal Community Controlled Organisations and Aboriginal-led services to support culturally safe practice and positive outcomes for Aboriginal children, young people and their families.
· Be accountable for the delivery of high-quality outcomes, ensuring practice aligns with program objectives, contractual expectations and evidence-informed approaches.
· Ensure compliance with organisational requirements relating to quality, work health and safety and risk management, and contribute to maintaining a safe and effective service environment.

Key Relationships
	Internal
· Family Together Team Leader
· Children and Young People and their families 	

 
	External
· DCJ and other Government Bodies
· Other Community Service Organisations including Aboriginal Lead agencies
· Other Community/Welfare agencies


Qualifications
Education 
· A Bachelor Degree (social work, psychology or relevant discipline).
Skills and Experience

· Knowledge and skills in ensuring the safety, wellbeing and protection of children and young people within a child and family services context.
· Knowledge of the Child Protection system, relevant legislation, standards and practices, including Out-Of-Home Care and Family Preservation frameworks.
· In-depth knowledge and understanding of the principles and challenges of supporting vulnerable families experiencing multiple and interrelated risk factors.
· Demonstrated ability to deliver integrated, evidence-informed and relationship-based interventions, including both therapeutic and practical supports within a family preservation or similar context.
· An understanding of cultural contexts and the unique needs of Aboriginal children and young people, with a commitment to culturally safe practice.
· Understanding of the broad range of issues impacting on the community services sector, including mental health, alcohol and other drugs, and domestic and family violence.
· Good communication and organisational skills, including the ability to engage effectively with families in complex and challenging circumstances.
· Effective network development and stakeholder engagement skills, including the ability to coordinate services across multiple systems.
· Competency in the use of computer systems, including Microsoft Office suite, email, and familiarity with electronic case management and data systems.

Qualities 
· High level of personal integrity. 
· Committed to ethical practice.  
· Collaborative.  
· Strong professional judgement and decision-making.
· High level of accountability and confidence.
· Self-awareness and resilience.
· Can work effectively within a hybrid working model and autonomously. 

[bookmark: _Hlk526150676]Screening and Licences 
· OzChild conduct interviews, reference checks, and ensure the completion of satisfactory safety screening including National / International Police Check and Working with Children Checks relevant to the State or Territory that employment and undertaking of position occurs. 
· Must be able to drive, provide and maintain a valid Drivers’ License and have access to reliable transportation. 

Mandatory Training
· All employees of OzChild are required to complete Mandatory Training and Program Specific training upon commencement of employment and complete refresher training as required.
Your Organisational Responsibilities
· Demonstrated ability to work as part of and contribute to a person-centred team.
· Facilitate effective working relationships with other staff and stakeholders to enhance outcomes for clients, their families, and other people significant to the client.
· Ensure all interactions contribute to OzChild being a great place to work, a respectful, diverse, and inclusive workplace where staff feel safe and a sense of belonging.
· Ensure Child Safety standards are understood and adhered to.
· Attend related meetings, workshops, conferences, and training as required.
· Ensure privacy and confidentiality are upheld at all times.
· Understand and adhere to OzChild’s Code of Conduct, Policies, and Procedures and associated expectations of all OzChild People.
· Represent OzChild in a positive manner internally and externally including forums, meetings, and training.
· Assist in the development of continuous improvement and service accountability initiatives as needed.
Your Safety and Wellbeing Responsibilities
· All staff have an important part to play and responsible for ensuring they prioritise, protect, and improve the Safety and Wellbeing of themselves and others and prevent physical or psychological harm to people and damage to the natural environment or property resulting from our work-related activities; including but not limited to:
· Understanding and applying in your day-to-day work OzChild’s safety and wellbeing policies, procedures, safe work practices and guidelines.
· Demonstrate commitment to safety and wellbeing through participation and contribution to monitoring, discussions, workplace inspections and audits, and including safety and wellbeing as an agenda item in program or area of responsibility meetings.
· Participate in the resolution of safety issues within their program or area of responsibility.
· Report all work health and safety breaches, hazards, and incidents, and assist with actions to reduce and eliminate risks Investigate all Incidents and/or Hazards within their program or area of responsibility.
· Engage with their Safety and Wellbeing Representative/s within their program or area of responsibility.
· Ensure the physical and psychological health and wellbeing of OzChild People is promoted and supported through programs and initiatives designed to enhance OzChild People wellbeing.
· Embed a culture whereby OzChild People are encouraged to discuss safety and wellbeing issues and concerns in a transparent and open manner.
· Provide such information, instruction, education, and supervision for OzChild People that will enable them to perform their work in a safe manner and adopt behaviours that enhance the wellbeing of self and others.
· Initiate actions to improve safety and wellbeing within their program or area of responsibility.
· Participate in safety and wellbeing training and ensure OzChild People in their program or area of responsibility also participate in training obligations as required.
· Report any work related or non-work related injury or illness.
· Support return to work programs to facilitate safe and durable return to work for OzChild People, where possible, for both work related and non-work related Health Condition/s.


Employee Acknowledgement
I confirm by my signature my understanding of this Position Description and reflects the primary functions of this position and should not be construed as an exhaustive list of all duties.   The duties and Positions Primary Responsibilities may be altered including additional duties delegated from time to time without changing the roles level of responsibility.

I have read and understood the position description. 
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