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Position Description

Title:				Community Support Worker
Position No:			F60009
Classification:		Band 3
Status:			Casual
[bookmark: _Hlk149646729]Hours:	Intermittent as required  
Division:			Community
Department:			Supported and Connected Living
Location:			Various locations in Darebin


Position Objectives:

Darebin City Council’s Community Support Team employs Community Support Workers to work with clients in the municipality who require short- term or ongoing assistance to maintain their independence to remain at home. The Community Support Team is committed to using a reablement approach to work with clients. This includes working with clients to identify their strengths, build capacity to achieve their goals and enhance their independence and well-being. 

The position requires a person who is team-oriented yet can work independently within resident’s homes.  The incumbent will possess sound interpersonal skills, be respectful, non-judgmental and show initiative and adaptability within the guidelines of their work.


The core function of the role is domestic assistance, which may include (but not be limited to) vacuuming, cleaning, washing and mopping. Community Support Workers (CSW) will also be required to provide basic monitoring of client wellbeing, and personal care such as support with hygiene, mobility, dressing, toileting and meals preparation. CSW’s may also provide shopping assistance (escorted and unescorted) in their own vehicle and respite for older adults.














Reporting Relationships:

This Position Reports To: Community Support Team Leader 

Position Reporting to This Position:			
· Nil	


Internal Relationships:	
	· Supported and Connected Living staff
	· Other Council Staff

	· Service Planning Team
· Practice Support Team
	



External Relationships:
	· Clients and their families
	· Staff from agencies supporting clients




Key Responsibilities and Duties:

Client Service Delivery

· To work with clients across the Darebin municipality as operationally required without restriction to geographical areas

· Flexibility to respond to a daily changing roster 

· Capacity to work with clients using a reablement approach to identify strengths, build capacity and skills, and achieve goals through the provision of Commonwealth Home Support Program (CHSP) and HACC Program for Younger People (PYP) services. 

· Support clients and their carers with the basic maintenance of their homes, including (but not limited to) vacuuming, mopping, cleaning of bathrooms and toilets, changing bed linen, clothes washing, shopping and bill paying. A limited amount of dusting and ironing may also be undertaken in line with the client’s service plan.
· Provide assistance with personal care tasks for female and male clients. This will include but is not limited to showering, dressing, grooming, toileting, light meal preparation and assistance with eating. Personal care tasks undertaken by Darebin Council’s Service Delivery Unit do not require the specialist skills of a qualified nurse. 
· Provide clients with a clear understanding of their service plan if required. 
· Support aged clients and clients with a disability through the provision of respite in the home and community. 
· Monitor the well-being of clients and to report any significant changes in health, behaviour, social conditions (E.g. Increased isolation), or home environment and report via the required documented process to the office.
· Participate in case consultations as required with Community Support Team Leaders, and/or the Service Facilitation Team.
· Follow appropriate procedures in the event of an emergency.
· Maintain client confidentiality and adhere to privacy guidelines.
· Undertake tasks in accordance with clients’ service plans and the City of Darebin service standards. 
Flexibility may be provided regarding assistance with tasks, however all support must be within the scope of Darebin’s CHSP and HACC PYP services. 

· Assist with program delivery for Social Support Groups as required

· Act as a Transport Assistant Worker (TAW) in conjunction with Community Transport Services and Social Support Group services as required. The TAW supports clients to get to and from Yanada House each day in a safe manner whilst on the community bus.

· Other duties as directed within the skills and capabilities of a position at this level



Occupational Health and Safety

· Employ safe working practices, including adopting infection control measures and manual handling procedures.
· Conduct safe environment checks in client homes upon first visit
· Identify and report workplace hazards via a Work place Safety Checklist promptly.
· Wear supplied uniform whilst on duty.
· Maintain a 0.00% blood alcohol content at all times during work hours.
· Ensure car is in a safe condition for travelling during work hours and suitable transporting clients

General

· Project a positive public image in uniform at all times and when working with clients. 
· Use the provided mobile device (tablet) to read roster, record shift times and read client service plans and alerts. Utilise the Microsoft Office suite of applications as required to complete required tasks. 
· Complete and submit accurate weekly adjustment sheets and travel reimbursement forms as required within the agreed timeframe 
· Maintain reliable attendance and punctuality as per roster with notification to relevant team as soon as practicable.
· Attend all supervision and development activities (such as meetings) and provide constructive feedback during this time.
· Participate in regular performance reviews as required. 
· Participate in training and developmental activities to improve skills and knowledge relevant to service delivery. Including mandatory refresher training in First Aid/CPR and Manual Handling. 
· Undertake other duties as directed, within the skills and abilities of a position at this level

Continuous Improvement

· Suggest improvements to systems and procedures and contribute to/participate in improvement initiatives 
· Participate in satisfaction surveys and other related feedback programs  
· Use clear communication skills to discuss flexibility with clients to better meet their needs in relation to documented service plans


Accountability and Extent of Authority:

· Undertake tasks according to the directions of the Community Support Team Leader and Service Facilitation. Work performed falls within Darebin Council, CHSP and HACC guidelines, but there is scope to exercise discretion in the application of established practices and procedures. 

Judgement and Decision Making:

· This position works remotely from direct supervision but is required to closely follow the specific guidelines provided in relation to the range and nature of duties to be undertaken. 
· The Community Support Worker is required to use their discretion in resolving minor issues that relate to immediate responsibilities and to seek direction from office staff for issues not related to day to day tasks.
· Demonstrate initiative in undertaking required tasks within the home and within available time constraints.
· [bookmark: _Hlk112072799]Follow appropriate procedures in the event of an emergency.

Specialist Skills and Knowledge:

· Ability to provide practical household assistance and personal care to frail aged people and people with disabilities.
· Ability to complete work tasks with minimal supervision, be flexible in meeting the operational requirements of the Community Support Team and to contribute to team activities as required.
· Demonstrated understanding of and commitment to Equal Employment Opportunity and Occupational Health and Safety procedures as they relate to duties undertaken by the Community Support Worker.
· Demonstrated ability to meet agreed performance objectives and standards, in consultation with Community Support Team Leader.


Management Skills:

Build and maintain effective working relationships with other Council departments, professional bodies and external stakeholders.

This will be achieved through:
· Communicating clearly.
· Working effectively with colleagues.
· Bringing high levels of energy and commitment to the job.


Inherent Requirements of the Job:

Working Environment
· Client homes – in a broad range of conditions.
· Worker’s private cars- (vehicle maintenance to be undertaken outside of rostered hours) 
· Shopping centres and other public areas, as per client service plan.
· At times, Community Support Workers may be exposed to hazardous materials such as syringes or bodily fluids. In this event, hazard identification and Occupational Health and Safety procedures should be followed. 
· Community Support Workers may be required to work in confined spaces such as toilets and small bathrooms.

Materials Handled
· Cleaning products.
· Cleaning equipment (Such as vacuum cleaners, mops and brooms).
· Personal protection equipment will be used at each client visit relevant to the service being provided (E.g. gloves, safety switch) to maximise safety and minimise risk of infection.
· Hoists and other lifting equipment (after appropriate training).

People Movement
· Community Support Workers may be required to provide basic physical support to clients, some of whom may have dementia or confusion.

Posture
· Upright, walking around.
· Seated in car.
· Squatting and lifting (of cleaning equipment).
· Kneeling (whilst cleaning bath or shower or whilst performing other tasks such as CPR).
· Tasks may involve repetitive pushing/pulling motions involving arm/ wrist movements.


Psycho/Social Demands
· At times, Community Support Workers may be subjected to challenging client and/ or carer behaviours, or excessive demands from clients and/ or carers. Support and behaviour management strategies will be provided to Community Support Workers in accordance with Certificate III in Individual Support.

Interpersonal Skills/ Personal Attributes:

1. Integrity
2. Customer Focus
3. Cultural Competence
4. Good Communication Skills
5. Empathy 


Qualifications, Certificates, Licences, and/or Experience:

· Certificate III in Individual Support or equivalent
· Experience in working with frail aged people and/or people with disabilities
· A current First Aid Certificate (desirable)
· [bookmark: _Hlk107829328]A current Victorian Driver’s Licence and access to a safe and appropriately registered and insured vehicle
· A current Working with Children Check (employee) 
· Ability to speak a relevant community language (advantage) 
· Employment in the position is subject to satisfactory completion of a pre-employment functional capacity assessment and ongoing functional assessment reviews, as required.

Key Selection Criteria:


1. Availability and flexibility to work across various locations/homes within the Darebin Council region (weekdays). 

2. Experience working with people who are frail, aged or living with disabilities to assist them to be independent and active in their daily life.
3. Demonstrated ability to monitor the well-being of others and communicate changes with other team members, both in written and verbal English.
4. An understanding of the importance of safety at work and experience working within OH&S guidelines. Ability to identify hazards and communicate to relevant colleagues. 

About Darebin

Located in the northern suburbs of Melbourne, covering an area of around 53 square kilometres of land and encompassing the areas of Bundoora, Kingsbury and Macleod, Fairfield and Alphington, Northcote, Preston, Reservoir, Coburg and Thornbury. 

The city has one of the largest populations of Aboriginal and Torres Strait Islander residents in metropolitan Melbourne and is home to one of the largest, most diverse communities anywhere in the State in terms of cultures, language, religions, gender, age, abilities, socio-economic background, employment status, occupation, and housing needs. One in five Darebin residents is affected by a disability, and almost one-third of these residents require assistance with daily living. 

Council has a clear commitment to equity, diversity and inclusion in all that it does. We acknowledge the role that a workforce reflective of the community plays in delivering services and programs; we recognise that in order to meet the needs of the diverse community we serve; we need a diverse workforce with special knowledge and skills. This means that a high-quality workforce, skilled in diversity, equity and inclusion principles and practice, is central for Council to deliver responsive, accessible, equitable and inclusive services across the municipality.  

We are an Equal Opportunity Employer and do not discriminate in our selection and employment practices on the basis of race, colour, religion, sex, national origin, political affiliation, sexual orientation, gender identity, marital status, disability, genetic information, age, membership in an employee organisation, or other non-merit factors. We are committed to providing a safe working environment that embraces and values child safety, and thorough ‘Safety Screening’ processes apply. For all other information regarding the City of Darebin, including our Profile, our Diverse Community, our Values, the Council Plan 2021-2025, Equal Opportunity Employment, Disability Access and Inclusion, the Victorian Charter of Human Rights, and Risk Management, visit our website:  www.darebin.vic.gov.au

Our Values

	We Are Collaborative
· We are united by a common purpose to serve the Community.
· We work together, connecting within our teams and across the organisation. 
· We are inclusive and collaborative.
· We are One.

	We Have Integrity 
· We act with Integrity and transparency in conversations and decision making.
· Through open and clear communication, we build trust. 
· We are honest.
· We walk the talk.


	We Are Accountable
· We are empowered to own and take responsibility for our actions.
· We follow through on our commitments and deliver on our promises.
· We make it happen
	We Show Respect
· We are diverse, inclusive, respectful and caring.
· We encourage everyone to have a voice and we listen to each other.
· We recognise one another’s contributions and treat people fairly. 
· We look after each other. 


	We Are Creative
· We are bold, courageous and innovative.
· We try new things, experiment and continuously improve. 
· We are open-minded, creative and forward-thinking.
· We are leaders. 

	We Make a Difference
· We are driven by our desire to make a difference for the people we serve. 
· Our work is purposeful and creates a positive impact for the community.
· We are proud to work here.
· Our work matters. 






Occupational Health & Safety

To achieve our desired outcome, you will:
· Comply with the Occupational Health and Safety Act, related Regulations and defined OH&S policies, procedures, safety rules and Safe Working Procedures and implement and monitor the organisation’s OH&S policies, procedures, safety rules and programs in the relevant work area to achieve and maintain OH&S standards.
· Monitor health and safety performance and rehabilitation performance within your area of responsibility and initiate actions to improve health and safety, including facilitating rehabilitation of injured workers.
· Review any health and safety related reports and take appropriate action to resolve safety issues.
· Ensure consultation with employee health and safety representatives, particularly on any workplace changes that have health and safety implications.
· Actively monitor the workplace to determine presence of hazards and take appropriate action to rectify any hazards found.
· Ensure all employees understand their legal obligation under the OH&S Act and that they receive regular training to perform jobs safely.

Child Safe - Statement of Commitment
Darebin City Council prides itself on being a child safe organisation with zero tolerance for child abuse.  We recognise our legal and moral responsibilities to keep children and young people safe from harm; we promote their health and well-being and support their best interests.
We have policies, procedures, and training in place that support our leadership team, employees and volunteers to achieve these commitments.
We create environments where all children, including children with a disability, Aboriginal children, and children from cultural and linguistically diverse backgrounds, have a voice - they are listened to, their views are respected and they contribute to how we plan for, design and implement our services and activities.
As a condition of employment, the successful candidate is expected to sign the Safeguarding Children Code of Conduct confirming that they have read and understood and agree to act in accordance. 

Other Relevant Information:

In accordance with the Australian Fair Work Act 2009, protection from unfair dismissal is subject to a minimum six-month period of employment.

The successful candidate will be required to provide proof of Australian Citizenship or residency status, (including at least a birth certificate or passport), and proof of identity, (Medicare card and/or current driver’s licence). 

This position requires a Health Declaration and/or Functional Capacity Assessment prior to an offer of employment being made. 

This position requires a satisfactory Police Check result prior to an offer of employment being made. 

This position requires an employee Working with Children Card. 

A Zero Blood Alcohol Level is required at all times. 

The Council issued uniform and protective clothing must be worn if required as part of this position.

As this position works with vulnerable people, to keep the workplace safe for all, the successful candidate is required to demonstrate that their Covid-19 vaccination status is up to date.    

The successful applicant will be provided with all relevant tools and equipment to undertake the inherent requirements of the role. All tools and equipment must be returned to the direct Manager upon cessation of the role.

Darebin City Council is an equal opportunity employer committed to providing a safe working environment that embraces and values child safety, diversity, and inclusion. We encourage applications from Aboriginal or Torres Strait Island people, people with disabilities and culturally and linguistically diverse backgrounds. If you require support or advice with your application, contact the People and Culture team via peoplepractices@darebin.vic.gov.au. Reasonable adjustments can be negotiated. 









Inherent Physical Requirement

	Position Number & Title: Community Support Worker (casual)

	Work Area: Community and Supported and Connected Living Department

	Summary Tasks:

	Physical demands of the task and % of time allocated  

	Rarely
1-10%
	Occasional
11-33%
	Frequent
34-66%
	Constant
67-100%

	Sitting
	
	
	X
	

	Standing
	
	
	X
	

	Walking
	
	
	X
	

	Steps/ stairs
	
	X
	
	

	Squatting
	
	X
	
	

	Kneeling
	
	X
	
	

	Looking Up
	
	X
	
	

	Looking Down
	
	X
	
	

	Bending spine forwards
	
	X
	
	

	Twisting spine to side e.g. during meetings to view team members
	
	X
	
	

	Bending spine backwards
	X
	
	
	

	Working with one or both hands above shoulder height
	X
	
	
	

	Reaching forwards or sideways > 30cm from the body
	
	X
	
	

	Gripping or grabbing
	
	X
	
	

	Fine hand coordination e.g. for computer keying
	
	X
	
	

	Lifting floor-waist
	
	X
	
	

	Lifting at waist height
	
	X
	
	

	Lifting waist overhead
	X
	
	
	

	Carrying
	
	X
	
	

	Pushing e.g. of trolleys
	
	X
	
	

	Pulling e.g. of trolleys
	
	X
	
	

	Exerting force with one hand or one side of body e.g. when hole punching / stapling
	
	X
	
	

	Exerting force in an awkward posture
	X
	
	
	

	Holding, supporting or straining
	X
	
	
	

	Other
	
	
	
	













DECLARATION
Darebin City Council acknowledges and respects the privacy of individuals. A medical examination may be required to ensure that you are placed in a position in which the duties required are safety within your capacity. 
For some physical or outdoor positions, an additional functional capacity examination may be required. 
You are required under Section 41 of the Workplace Injury Rehabilitation and Compensation Act 2013 (“the Act”) to disclose all pre-existing injuries or diseases suffered by yourself and which you are aware may be affected by the nature of the proposed employment. 
The failure to disclose, or making a false or misleading disclosure, of a pre-existing injury or disease means that any recurrence, aggravation, acceleration, exacerbation and deterioration of the pre-existing injury or disease as a result of employment with Darebin City Council does not entitle you to compensation under the Act.
I have read and understood this position description and declare that I am fit and able to perform the inherent requirements of the position outlined within.

NAME:  ___________________________  SIGNATURE:  ___________________________________

DATE: ___________
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