[image: A logo with blue dots

Description automatically generated]

Position Description: Diversity, Equity and Inclusion Consultant at MindTribes


Who We Are
MindTribes founded in 2012, is an award-winning diversity, equity and inclusion consultancy with deep expertise in race, cultural and gender diversity, and a specialist understanding of the compounding barriers faced by priority populations when navigating complex systems. We are experienced in building Diversity, Equity and Inclusion Strategies and Frameworks that integrate with identity plans and broader business strategies, so change lasts. 
Our founders, Div Pillay and Vick Pillay, have the lived experience of being born into, raised, and educated in racially segregated South Africa, and began their careers during the active dismantling of apartheid. That knowledge - of what worked and what did not - shapes how we partner with institutions whose work is deeply entwined with community wellbeing and the equitable delivery of education, legal aid, health and public services.  We are trusted by clients like The Australian Human Rights Commission, Department of Prime Minister and Cabinet, Reserve Bank of Australia, Universities, large private sector clients, like Coles, BHP, Rio Tinto, AGL, Telstra – and are often called on during sensitive and tumultuous times for confidential advisory when there are people, safety and reputational risks at play. 

Overview of Services

MindTribes is a DEI business and change management consultancy delivering:
1. Intersectional DEI Strategies, Frameworks and Action Plans for large and distributed organisations
1. Lived experience-led consultation, listening sessions and co-design facilitation
1. DEI Maturity Assessments and Change Readiness diagnostics (including policy and L&D audits)
1. Gender Equality Action Plans 
1. Anti-Racism Frameworks and cultural safety programs
1. Leadership development and capability building in DEI and inclusive leadership, including into Boards, CEO and Executive teams, University Councils and Vice Chancellor and Senior Exec Teams. 
1. Training, e-learning and educational programs in cultural competency and racial literacy, Respect at Work and Inclusive leadership. 
1. Monitoring, evaluation and impact frameworks for DEI work











Position Description

	Contract Type
	Permanent Contract/ Full Time (after a 6-month probation period)

	Salary
	TBC (based on the candidate’s experience)

	Location
	Office based: 4 days in the office and 1 day work from home [Fridays]. Office location: 1044a Dandenong Road, Carnegie 

	Pre-requisites
	Eligible for Government Security /TSPV clearance (Note: Australian Citizens are only eligible)




	Reporting to 
	Mariam Veiszadeh, Executive Director (TBC)

	Direct Reports
	None


	Description of Role
	Face – Face Client delivery (~65% of time)
· Facilitation of focus groups, workshops, learning both face to face and online. 
· Conducting listening sessions/Qualitative data gathering
· Supporting advisory on DEI best practice/ General DEI consulting
· Conduct effective client engagement and meetings.
· Speaking at events on key topics 
· Coaching/mentoring of client staff

Non-Face- face Client delivery (~25%)
· Plan delivery of client engagements
· Reviews/ auditing of client practices/ policies/ processes
· Writing detailed reports based on review and DEI best practice advice 
· Program Development:  Design curriculum and customised training materials both for face to face and online learning. 

  Business development and Support (~10%)
· Proposal and business development support 
· Identify and scope opportunities with existing and potential clients
· Develop and maintain relationships with clients and stakeholders
· Raise awareness and promote thought leadership.
· Speaking at events on key topics 
· Support MindTribes on projects, research activity and the Business in Colour Awards
· Stay current on DEI research, best practices, and emerging trends

  

	Qualifications/ Experience:

	· Bachelor’s degree in Human Resources, Education, Organizational Development, or a related field. 
· Minimum of 3-5 years of experience in DEI training, facilitation, or a related role.
· Proven experience in developing and delivering DEI, behavioural learning or training programs.
· Understanding of DEI concepts, principles, and best practices.
· Excellent facilitation and presentation skills, not just speaking skills, the ability to work with an audience to steer and guide group discussions. 
· Ability to engage and inspire a diverse audience.
· Strong interpersonal and communication skills.
· Ability to work independently and collaboratively in a team environment.
· Cert IV in facilitation/ coaching or training preferred 






Person Description & Ways of Working, Culture

The culture at MindTribes combines the professionalism of the Big 4 management consultancies with the MindTribes values of Care, Courage, Collaboration, Consistency with high performance and perseverance. We operate with an ethical and integrity approach always with our clients and staff to ensure that we are doing the right thing at the right time in every moment and decision. We are honourable to admit and own our mistakes, failures, wrong decisions and to recover and reposition ourselves. We are entrepreneurial always - we need self-starters, independent thinkers who can put an idea forward, start an unknown piece of work with guidance from a senior leader, change direction fast, think of a client problem differently – but also be humble enough to embrace feedback as learning; to be brave to start again if the direction is wrong – we are working to bring the best solutions to workers, especially marginalised workers -  for their safety, well-being, fairness, so we push ourselves more than others. The work is bigger than one individual’s good idea, we test and question ourselves constantly – every piece of client work is different. This brings out our courage and consistently high performance and perseverance value and belief, it is why we are trusted and unique in the market. We need highly self-governed and responsible people, who treat every task with care and attention to detail and give their best, using their time fully in the right direction to give back to the client and to add value to MindTribes. When we have spare capacity, we lend a hand to others, always which shows our Care and Collaboration.  We are structured and disciplined in our work ethic but we are at our core, generous, caring and kind and we always look after our people, like family. 
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