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Program Caseworker provides information and support to individuals and families to increase awareness and understanding of financial literacy and consumer rights, and to build longer term financial resilience.

Title:			Program Caseworker
Classification: 	Social, Community, Home Care and Disability Services Industry Award 2010 (Level 5)

Location:	Care Offices - 19-23 Moore Street, Turner

Employment Status:	12-month contract – 38 hours per week

Reports to:	Financial Capability Director
Care is an EEO employer: Aboriginal and Torres Strait Islander peoples, persons with disabilities, and people from culturally, linguistically, and religiously diverse backgrounds are encouraged to apply.


	
	
	



Selection Criteria  
Essential
· Qualifications in financial planning, counselling, community development, project management or other relevant fields are essential or demonstrated equivalent experience.
· Demonstrated experience working with people in a front-line client facing role coupled with a genuine commitment to delivering high quality client service.
· High level organisational and follow through skills, including excellent attention to detail and a professional approach.
· Self-starter who thrives in an environment with high personal accountability where you exercise planning and problem‑solving abilities to multitask.
· Excellent communication skills, with the ability to liaise effectively with all members of the community seeking our help.
· Strong interest in financial literacy, consumer protection, homelessness, poverty and/or economic justice.
· Excellent interpersonal skills, sound judgment, and the ability to develop and maintain productive working relationships with key staff and a wide range of internal and external stakeholders.
· Solid knowledge of common software applications (e.g. Word, Outlook, Adobe) and strong technical skills in Microsoft Office and PowerPoint. Experience with legal practice management systems is an advantage.
· Ability to work effectively with people experiencing vulnerability, in particular, family or domestic violence, physical or mental ill-health or social exclusion.
· Experience working with Aboriginal and Tores Strait Islander community will be viewed favourably.
· A team-oriented mindset with the desire to collaborate effectively and contribute positively to team outcomes.
· Ability to understand and deal empathetically and non-judgementally with staff, diverse stakeholders, and complex clients.
· Hold a current Working with Vulnerable People Card for the ACT.
Summary Terms and Conditions
· Terms and conditions are those set out in the Job Offer Letter, Care Employment Contract, Care policies & procedures, SCHCADS Award and the National Employment Standards as set out in the Fair Work Act (2009)
· This position is an initial 12-month contract with potential for extension subject to funding.
· 38 hours, Monday – Friday, 9am – 5pm with flexi-time agreement. 
· Base salary commencement level SCHADS Award Level 5 (depending on experience)
· 4 weeks’ annual leave with 17.5% leave loading, paid annually
· Christmas Shutdown period excluded from annual leave and provided by Care
· Opportunity to purchase additional leave
· Above Award personal leave entitlement of 18 days per year
· Superannuation paid at Superannuation Guaranteed Rate to Employee’s choice of fund with opportunity for Employee co-contribution
· Salary Sacrificing available
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