[image: ]
Position Description

	Job Title
	Senior Policy Analyst

	Department
	Policy and Research

	Reports To
	Executive Director, Policy and Research 

	Location
	Canberra or Melbourne

	Employment Status
	Full-time, fixed term (two years) but for the right candidate a 0.8 FTE appointment will be considered. 
Social and Community Services Employee Level 5

	Renumeration & Benefits
	· Full time base salary range $125,000 to $130,000 pa
· Salary packaging in line with Registered Health Promotion Charity status
· Share your time between the office and WFH  




About the Consumers Health Forum of Australia
The Consumers Health Forum of Australia (CHF) is the national peak body representing the interests of Australian healthcare consumers and works to achieve safe, quality, timely healthcare for all Australians, supported by accessible health information and systems. Our vision is a world class healthcare system enhancing the well-being of consumers and communities. Our mission is to draw on consumer and community insights and experience to relentlessly drive innovations and improvements to the Australian healthcare system.  
Values and Behaviours
Our Values:
· We work together with our members, partners and with our fellow stakeholders.
· We respect the expertise, knowledge and skills within and outside our organisation.
· We are committed to excellence.
· We act with integrity.
· We are daring in the pursuit of our purpose.
CHF is an equal opportunity employer and committed to a fair, non-discriminatory workplace that maximises the talent, potential and contribution of all.  CHF:
· recognises the contribution that a diverse workforce makes to continuous improvement and service delivery and is an Equal Opportunity Employer, and
· values an inclusive workplace that embraces diversity and strongly encourages applications from First Nations people, people with a disability, people from the LGBTIQA+ community and people from culturally diverse background.
CHF is committed to minimising its environmental impact and requires all staff to comply with its environmental strategy. To find out more please visit our website.
Job Overview
The Senior Policy Analyst reports to the Executive Director, Policy and Research and is responsible for undertaking high level projects and research, including providing advice and contributing to the development of evidence-based health related policy positions (including submissions, discussion papers, reports, etc.) in CHF health priority areas. 
You will liaise with stakeholders, members and consumer representatives through public presentations, participating in meetings, roundtables, workshops and conferences. As required, you will represent CHF at meetings with various key stakeholders. 
Key Responsibilities
Policy

· Research, analyse and review complex CHF policy related issues, identifying emerging issues, developing evidence-based options, and recommended solutions to resolve problems and mitigate risks.
· Provide expert policy advice and information to relevant stakeholders to facilitate the appropriate interpretation and implementation of policies and and/or Government policy initiatives.
· Build and maintain relationships with key stakeholders, facilitating their engagement in, and contribution to, the identification and development of policy solutions and to inform policy decision making.
· Monitor, evaluate and report on the development and/or implementation of policies to identify issues, ensuring compliance and the achievement of contractual outcomes.
· As required, mentor and guide policy officers to successfully deliver policy priorities and initiatives.
· Prepare correspondence, written reports, publications, and briefs, that are informative and aligned with contractual requirements and respond to Departmental and other requests as required.
· Conduct written, phone, email and face-to face consultations with key stakeholders and health consumer networks on health policy issues in CHF health priority areas.
· Liaise with stakeholders, members and consumer representatives through public presentations, participating in meetings, workshops and conferences.
· Work collaboratively with the CHF team to optimise work and achievements across consumer and stakeholder engagement and policy development. 
Key relationships
· Internal – CEO, Executive Director, Policy and Research, Executive Director, Advocacy and Engagement and other staff.
· External – Government, CHF members, partner organisations, key stakeholders, consumers.
Key Selection Criteria
· Commitment to achieving and upholding the CHF’s vision, mission and values.
· Tertiary qualifications in Health, Social Sciences or equivalent. 
· High level understanding of the Australian health care system and familiarity with current health policy challenges particularly as they pertain to Australian health care consumers.
· Substantial experience in developing high quality policy submissions and positions in health or other human service policy areas.
· Excellent problem-solving skills including proven conceptual and analytical ability.
· Excellent interpersonal skills including demonstrated capacity to liaise with a diverse groups of stakeholders. 
· Demonstrated ability to work independently and within a team. 
· Well-developed contractual and project management skills.  
· Knowledge of and experience in using a range of quantitative and qualitative research methods.
· Well-developed computer skills in Microsoft Office including Word, Excel, PowerPoint and Teams, Acrobat (PDF) and project management software.   
Personal Qualities
· Leadership: the ability to role-model self-development behaviours and foster the development of others; lead through example; promote civic-mindedness; and champion continuous improvement and initiative strategies.
· Initiative and accountability: be proactive and self-starting, seize opportunities and act upon them, take responsibility for own actions.
· Drive and commitment: ability to lead with best practice and set a high standard; motivated and positive approach to new challenges.
· Teamwork and collaboration: ability to support and promote a positive team culture of collaboration and respect. 
· Resilience: the ability to maintain best practice while working under challenging circumstances.  
Workplace Health and Safety

CHF requires staff to comply with WHS regulations, legislation and organisational policies and procedures. Staff will: 

· take reasonable care for own health and safety,
· take reasonable care for the health and safety of others including the implementation of risk control measures within their control to prevent injuries or illnesses, and
· comply with all reasonable instruction of their manager/ supervisor to safeguard their health and safety including reporting of WHS hazards or incidents.

Additional Information
· CHF requires all staff to comply with record‑keeping, financial management, WHS and organisational policies.
· The role requires the right to work in Australia and satisfactory police and working with children/vulnerable people checks.
· Occasional interstate travel will be required.
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