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Job Description Form
Director Inclusion

Position Details	
Position Number:		018736
Classification:		Level 9  
Award:			Public Sector Award
Agreement:			Public Sector Agreement
Organisational Unit:	Strategy, Regulation and Legal / Inclusion Policy
Location:			Perth Metropolitan Area
Classification Date:	December 2018
Effective Date:	April 2026

Reporting Relationships
This position reports to:
Assistant Director General Strategy and Partnership, Class 3, 016933

Positions under Direct Supervision:
3 x Manager Strategic Policy, L8 
1x Council Chair Ministerial Youth Advisory Council 
1 x Director Inclusion, L8 



About the Department
Communities provides person-centred, place-based support to the most vulnerable members of our Western Australian community. 
We work towards this goal through a range of functions and service delivery responsibilities, all of which are more impactful and effective when we work in partnership with families, communities, community sector services and Aboriginal Community Controlled Organisations (ACCOs).
At Communities, we are privileged to provide services and partner with others to keep children safe; provide vital community services, including in emergencies; address homelessness; prevent family and domestic violence; provide stewardship for the disability sector; regulate the early childhood and care sector; and manage the agenda for Women’s interests, youth, seniors and ageing, carers, and volunteering.
We are on a continuous journey to improve the way we work with our communities and partners across Western Australia. Everything we do is about creating ‘better lives together through people, place and home’ and working together to provide responsive services that build safe, inclusive and empowered communities.
We promote a diverse workforce and embrace a high standard of equal opportunity, health and safety, and ethical practice.
Join us and work in a role where you can make a real difference to the lives of children, families, individuals and communities throughout Western Australia.

About Strategy, Regulation and Legal
Strategy, Regulation and Legal undertakes strategic policy, partnerships and sector stewardship functions. Strategy, Regulation and Legal is responsible for critical strategic policy projects across the Ministerial portfolio areas of child protection, prevention of family and domestic violence, women’s interests, homelessness, disability services, seniors and ageing, elder abuse, volunteering, youth, carers, early childhood and community services. 
The purpose of the Strategy, Regulation and Legal division is to deliver better social, economic and cultural outcomes for individuals, families and communities by:
· developing high-level, long-term strategies across multiple portfolios in partnership with internal and external stakeholders to guide service delivery and investment decisions;
· leading the strategic management of key external partnerships to ensure Communities maximises opportunities, collaborates purposefully and communicates effectively;
· operating strategic policy units for identified priority areas that drive capability across Communities and the Western Australian Government, deliver guidance and strategic oversight to key portfolio matters, and are recognised widely for their expertise;
· delivering evidence-based policy and research to support sound decision making.

Role Statement
The Director Inclusion works collaboratively with high level counterparts in Communities, respective Ministerial offices and State Government agencies to deliver the government’s policy priorities of the day, whilst identifying long-term challenges and opportunities, and delivering contemporary policy, strategy, and legislation.
This includes representing the Department of Communities and State Government on senior officer working groups, Closing the Gap Policy Partnership Groups, as well as working with other States and Territories to respond and participate in National Strategies with the aim of delivering better outcomes for vulnerable citizens. 
The Director Inclusion is accountable for stewarding the development and implementation of Ministerial priorities as well as whole-of-government (Commonwealth and State) high-level, long-term human service policy, grants policy, pilot programs and public education programs in relation to the following portfolios:  women’s interests, seniors and ageing, youth, LGBTQIA+, volunteering and carers. 

The Director Inclusion is also responsible for coordinating the following Ministerial Advisory Councils: 
· Ministerial Youth Advisory Council 
· Carers Advisory Council (WA) 
· Volunteering Community Reference Group 

The position also represents the Department on the following committees:
· Stronger Together Implementation Group 
· Youth Action Plan Working Group
· Seniors Strategy Working Group 
· Multicultural Plan Working Group


All our people are leaders
At Communities, everyone is a leader, and we aim to build the impact of our leadership in our important work for the sector and community. As such, Communities has adopted the Public Sector Commission’s Building Leadership Impact initiative, and we expect all our people to adopt the expected behaviours and associated mindsets outlined in this initiative. For more information visit the WA Public Sector Commission website and search Building Leadership Impact.

The leadership context of this position is Multiple Area Leader and there are opportunities for professional development and growth.




Position Duties and Responsibilities
1.	Shapes and Manages Strategy
1.1	Leads the development of whole-of-department strategies, policies and frameworks 	across relevant portfolios in partnership with both internal and external stakeholders to 	guide service delivery, investment and focussed work.
1.2	Leads strategic projects including intra-agency and whole-of-Government (Commonwealth and State) initiatives involving multiple stakeholders, including the not-for-profit sector.
1.3	Actively contributes to the Directorate’s strategic direction including identification of 	priorities and future directions.
1.4	Represents Communities on whole-of-Government and national committees to provide expert advice and guidance in responding to strategic, complex human service issues.
1.5	Identifies and actively manages emerging issues and areas of risk and recognises when issues require referral to the Director Strategic Policy.
1.6	Fosters innovation and creative thinking to find solutions within an environment of transparency and accountability.
1.7	Translates the Department’s strategic agenda in order to enable staff to deliver operational outcomes.
1.8	Manages the human, financial and physical resources within designated area of responsibility to ensure an outcomes focus.

2.	Achieves Results
2.1	Builds strategic relationships with key stakeholders, service delivery partners and the
community to drive collaboration and delivery of whole of government strategies and priority projects.
2.2	Liaises with internal and external stakeholders to ensure that advice is informed by data and evidence that is relevant and responsive to changing requirements.
2.3	Communicates a clear vision to staff within the directorate and translates strategic objectives into operational requirements and outcomes.
2.4	Maintains an awareness of and monitors environmental trends for economic, social and political impact and any changes required to key initiatives, strategies and deliverables.
2.5	Identifies impediments to the implementation of key initiatives and strategies in the Bilateral Agreement and facilitates timely, proactive responses to work through issues and solutions.
2.6	Provides effective leadership in the development of a comprehensive and coherent, policy, legislative, governance and reporting framework that meets statutory obligations and supports organisational outcomes.
2.7	Analyses information critically and ensures there is a strong evidence base for decisions and strategies.
2.8	Understands the broader implications of decisions and actively mitigates risks.

3.	Build Productive Relationships
3.1 	Represents and negotiates on behalf of the Department in a range of high level forums including State and Commonwealth committees, cross-sectoral meetings and inter-jurisdictional working parties.
3.2 	Liaises with internal and external stakeholders to ensure that advice is informed by data and evidence that is relevant and responsive to changing requirements.
3.3	Communicates a clear vision to staff within the directorate and translates strategic objectives into operational requirements and outcomes.
3.4	Fosters constructive relationships with agencies and stakeholders to achieve results.

4.	Communicates and Influences Effectively
4.1 	Liaises with high level stakeholders across the Department and uses high level influencing skills to build a comprehensive and coordinated approach to the development of policy.
4.4 	Communicates the Department’s vision and directions to key internal and external stakeholders in order to deliver outcomes.
4.5 	Actively manages change and builds commitment to the Department’s strategic direction.
4.6 	Provides leadership in promoting, encouraging and supporting responsible innovative practice aligned to the interests of the Department.
4.7 	Encourages and motivates Directorate staff to engage in continuous learning and provides appropriate learning and development opportunities.



Corporate Responsibilities
1.	Exhibits accountability, professional integrity and respect consistent with Communities Values, the Code of Conduct, and the public sector Code of Ethics.
2.	Actively participates in the Communities performance development process and pursues professional development opportunities.
[bookmark: _Hlk133412526]3	Participates in emergency or critical event response management duties as required.
4.	Undertakes other duties as required.

Work Health and Safety Responsibilities
All Employees (and Volunteers / Trainees / Contractors)
1.	Take reasonable care for your own health, safety and wellbeing at work, and that of others who may be affected by your actions or omissions; and comply and cooperate with safety and health policies, procedures and applicable legislated requirements.
Supervisors (if applicable)
2.	In addition to the Employees WHS responsibility, ensure as far as practicable, the health, safety and wellbeing of staff under your supervision through the provision of a safe workplace in accordance with health and safety legislation.
CLT Members and Senior Executive Management
3.	In addition to the Employees and Supervisors WHS responsibilities, exercise due diligence in your Officer role to ensure Communities, as the ‘Person Conducting a Business or Undertaking’ (PCBU) set out in Section 5 of the Work Health and Safety Act 2020, complies with its health and safety obligations.


Essential Work-Related Requirements (Selection Criteria)
[bookmark: _Hlk153536960]The selection process includes assessing applications against the position duties and responsibilities alongside an ability to demonstrate and apply the expected behaviours listed below.
	Role Specific Requirements 
	Significant experience in the development of human service-related policy and strategies to deliver Government objectives.

Experience in negotiating with a range of stakeholders at a range of levels across government and the sector.


	Lead collectively

	You draw on your own and others’ knowledge and expertise to take action that adds value to the work your business area delivers.


	Think through complexity 
	You lead by example by overseeing and implementing plans, policies and procedures for risk mitigation. You take the time to understand legislative and corporate requirements to ensure they are met.


	Dynamically sense the environment
	You use emergent societal, government and legislative trends to inform your work and the work of those you lead and influence.


	Deliver on high leverage areas
	You set clear objectives for the performance of your teams, aligning your priorities and timelines with the agency’s objectives.


	Build capability 
	You create a shared understanding of the performance expectations of your leaders and teams. You monitor and direct performance accordingly.


	Embody the spirit of public service 
	You coach your leaders to lead in a manner that promotes high quality value and a sense of pride in work undertaken.


	Lead adaptively
	You take time to deepen your expertise and share your learnings with others, influencing staff to learn and improve their performance.




Essential Eligibility Requirements / Special Appointment Requirements
1.	Appointment is subject to a satisfactory Criminal Record Check conducted by the  Department.
2.	The occupant of this position must have the ability to travel to and work in various 	Department Offices in the Perth Metropolitan Area in response to organisational 	requirements.
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