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EMERGENCY RELIEF SUPPORT VOLUNTEER - POSITION DESCRIPTION
EMERGENCY RELIEF
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At Anglicare Victoria our focus is on transforming the futures of children, young people, families and adults. Our work is based on three guiding pillars: Prevent, Protect and Empower.
We strive to create an environment where employees feel valued and rewarded.
By living the Anglicare Victoria values and actively fostering fairness, equality, diversity and inclusion, our people make Anglicare Victoria a truly great place to work.
So come and join us at Anglicare Victoria where there is a rewarding volunteer opportunity ready for you in a dedicated, professional team where respecting each other; leading with purpose; working together; and creating a positive difference are valued, and learning and creativity are encouraged.
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Position details
	Position
	Emergency relief support volunteer

	Program
	EMERGENCY RELIEF 

	Classification
	VOLUNTEER
(This is a volunteer role therefore there is no remuneration)

	Hours
	Casual

	Hours per fortnight
	6 hours per fortnight.



	Duration
	Casual

	Location
	TBC

	Reporting
Relationship
	This position reports to the Program Co-ordinator

	Effective date
	July 2021











Overview of program
Anglicare Victoria aims to meet local community needs in partnership with Anglican Parishes by providing Emergency Relief outlets in the community. 

The program aims to provide short term financial and material aid, information, advocacy and appropriate referral (i.e. financial counselling) for individuals and families in need.


Position Objective

	1.  
	Assist vulnerable members of the community in ways that are respectful of
diversity, maintains dignity and encourages independence and self-reliance. With a focus on helping people whom are experiencing a financial and or social disadvantage by providing emergency relief.


















Key responsibilities 	

The key responsibilities are as follows but are not limited to:

	1. 
	The ability to communicate and listen to clients with empathy, in a non-judgemental manner.

	2. 
	Able to work effectively with people from various socio-economic levels and cultural backgrounds.

	3. 
	Willingness to learn about other services available to support clients and develop skills for appropriate referral.

	4. 
	Good listening and communication skills.

	5. 
	Able to comply with Anglicare Victoria’s policies and procedures. 

	6. 
	Provide a customer focused service to our Emergency Relief clients.

	7. 
	Accurately update and maintain client information where needed, in accordance with program guidelines and Anglicare Victoria privacy and confidentiality policies. 

	8. 
	Undertake one or more of the following duties, dependant on program specific requirements and candidate suitability : 
Client assessment, meet and greet of clients, accurate recording of data, client referral, client advocacy, pack and sort material aid, pick up & delivery of goods, food handling & preparation, other duties as required.











Occupational health & safety (OHS)
Anglicare Victoria is committed to ensuring the health and safety of its employees and any other individuals present in our workplaces. 
In achieving and maintaining workplace health and safety, Anglicare Victoria will apply best practice in OHS in accordance with statutory obligations at all times.
All Anglicare Victoria employees, contractors and volunteers are required to:
· take reasonable care for their own health and safety and for that of others in the workplace by working in accordance with legislative requirements and the company’s OHS policies and procedures
· take reasonable care their actions or omissions do not adversely affect the health and safety of themselves and others 
· cooperate with any reasonable directions, policies and procedures relating to health, safety and wellbeing in the workplace
· report all injuries, illness or ‘near misses’ to their Supervisor or Manager as soon as is practicable, upon occurring or identifying
· participate in relevant health, safety and wellbeing training based on roles and responsibilities 
· as required, participate in the development and implementation of specific OHS hazard and risk management strategies.
In addition to the above, positions with supervision or management responsibility are required to ensure a safe and healthy work environment for all employees, clients, contractors, volunteers and visitors. This can be achieved by ensuring all people are aware of and have access to OHS policies, procedures, training and reporting systems

Cultural Safety in the Workplace
Anglicare Victoria recognises the important and unique contribution Aboriginal and Torres Strait Islander employees make by bringing their unique skills, knowledge and experience to the workplace. They also contribute important insight into how Anglicare Victoria can provide for and engage with Indigenous clients and communities more effectively.
Our Reconciliation Action Plan (RAP) and Workforce Strategy outlines Anglicare Victoria’s commitment to leading and facilitating sustainable employment, training, retention and career development opportunities for Aboriginal and Torres Strait Islanders people.

Child Safety
Anglicare Victoria is committed to keeping children and young people safe with zero tolerance of harm or abuse. We expect all our employees and volunteers to reflect this commitment. 
You must ensure and maintain a child safe environment for all children and young people during your work with Anglicare Victoria, operating in line with our Code of Conduct and child 



safe policies. All concerns about child safety are taking seriously and promptly responded to and reported in line with the Anglicare Victoria policy on Reporting Concerns about Children and Young People’s Safety and Wellbeing.Reporting Concerns about Children and Young People. 

Conditions of acceptance
· All Volunteers at Anglicare Victoria are subject to a six month probationary period. The volunteer will be asked to participate in an annual review linked to objectives set out for the position.
· All offers are subject to a satisfactory Criminal History Check, and a Volunteer Working with Children Check prior to commencement. A current Driver’s License or First Aid certificate may be required for some roles.
· [bookmark: _GoBack]As an employer, Anglicare Victoria is required to comply with the terms of the Victorian Government’s Chief Health Office issued COVID-19 Mandatory Vaccination (Workers) Directions. Please be aware that in order to perform this role you will be required to adhere to the Directions and provide evidence of your vaccination status in order to perform the inherent requirements of this role.

· Commitment to continue to build upon knowledge and experience by attending meetings or training sessions throughout the year.
· Notify the Coordinator of any proposed absences to allow adequate alternative arrangements to be made.

Acceptance of Position Description requirements

To be signed upon appointment

Volunteer
	Name:
	

	Signature:
	

	Date:
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