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Position Description

Position title:
Residential Support Worker Ampe Akweke (Mums and Bubs) – Female Only 
Date:
18 March 2026

Reports to:
Ampe Akweke Case Manager 
Award:
Social, Community, Home Care and Disability Services Industry Award 

Classification:
Social and Community Services Employee Level 
Status: 
Full-time | Part-time | Casual

Location/s:
Ampe Akweke
Salary and conditions commensurate with the SCHCaDSI Award. Significant salary sacrifice is available. 
Position Objective


· The primary objective of the Residential Support Worker at Ampe Akweke is to provide a safe, secure and welcoming residential environment to young women between the ages of 14-23 years who are pregnant or have a baby that is under 2 years old. 
· Ampe Akweke offers support to young women through pregnancy, birth and early parenting within a residential program, as well as through outreach services. The Program is staffed and operated 24 hours a day, 7 days per week. 
· This position is designated for a female worker to support the unique needs of young women who are pregnant or parenting, ensuring appropriate professional boundaries are maintained. This approach helps create a safe, respectful, and supportive environment for both mothers and their children, and is consistent with the nature of the service and its duty of care obligations.
· The Residential Support Worker will assist with the day-to-day operations of the Ampe Akweke Program by supporting young women with daily living tasks, emotional support, community access and development of independent living and parenting skills. 
· The role focuses on promoting independence, wellbeing, safety and community participation while maintaining a respectful, supportive and inclusive living environment for all women. 
· The Residential Support Woker will provide person-centred support, advocacy and guidance in a confidential and culturally respectful manner that builds on the strengths and abilities of young people and encourages personal development. 

· The ability to develop and strengthen self-worth, resilience, problem-solving skills and independent living skills for young people is a core objective that underpins all ASYASS programs. 

· The role ensures that a professional, responsive, and flexible support service is provided to all young people accessing the program.  
Main Duties and Key Accountabilities

· Provide a consistent and safe living environment within Ampe Akweke in accordance with Workplace health and Safety requirements and ASYASS policies. 
· Participate in all aspects of the day-to-day operations of the Ampe Akweke Program including but not limited to maintaining a clean and hygienic living environment, meal preparation, assisting with personal care and medication administration where required. 

· Support the young mothers to participate in community activities, appointments and social engagement.  
· Provide mentoring and practical education to young mothers in areas such as pregnancy, parenting, health, nutrition and life skills according to their case plan.
· Maintain accurate reporting and record keeping, including case notes, incident reports and other documentation.
· Assist young families to access other essential services and programs within both NGO and Government sectors.
· Provide support to young mothers through all aspects of pregnancy, childbirth and post birth period. 
· Provide casework support to young women (and their children) accessing Ampe Akweke, under the guidance of the Case Manager. 
· Support young people in developing self-worth, resilience, problem-solving and independent living skills. 
· Actively seek information and maintain awareness of issues affecting young mothers. 
· Provide young people with resources, basic counseling support and deliver client centred, strength-based services. 
· Engage and work with young women aged between 14 and 23 experiencing homelessness or at risk of homelessness. 
· Enhance the overall wellbeing of young people and their families. 
· Respond appropriately to incidents, emergencies or challenging behaviours in line with organisational policies, training and procedures. 
Compliance 
· Maintain agreed quality standards 
· Maintain Workplace Health and Safety Standards

· Demonstrate behaviour consistent with ASYASS Mission, Vision and Values 
Skills & Competencies

· Ability to provide young people with the support that will assist them to engage with the wider community.

· Commitment to providing high-quality client service across written, phone and face-to-face communication. 
· Ability to communicate clearly and effectively, adapting communication style to suit different audiences. 
· Ability to assess risk and seek assistance as required. 

· Ability to converse in a Central Australian language (Desirable)
Personal attributes

· Professional and ethical approach to work.
· Ability to work under pressure and manage competing priorities. 
· Strong organisational and time management skills.

· Excellent attention to detail.
· Confident and respectful manner.

· Ability to work collaboratively within a multidisciplinary team. 
· Strong communication and interpersonal skills.

· Demonstrated commitment to respectful, person-centred care and support.
Selection Criteria (Essential)
1. Understanding of youth work principles and practices such as advocacy and case management.

2. Ability to support young families to strengthen their self-worth, resilience, problem solving, parenting and independent living skills.

3. Willingness to undertake further training and develop new skills.

4. Knowledge of the Aboriginal community services sector and the ability to work in a culturally diverse environment.

5. Good written and verbal communication as well as basic computer skills. 
6. Knowledge of the Child Protection System and Mandatory Reporting processes. 

7. Ability and willingness to work evenings, weekends and shift work.

8. Ability to work effectively as part of a team.

9. Current NT Working with Children Card

10. Current Police Check 

11. Current NT Driver’s license.

12. Current First Aid and CPR Certificate

Selection Criteria (Desirable)
1. Qualification in youth work, community work, social work or a related field.
2. Experience in family support, community work or youth work, with an emphasis on supporting young women during pregnancy, childbirth and early parenting.

3. Understanding of issues associated with homelessness and residential settings. 
4. Awareness of cross-cultural issues and an ability to work within a culturally diverse environment.
5. Experience supporting individuals with complex needs in a residential facility.
Special Conditions

This position is open to female applicants only due to the nature of personal care duties and the need to protect the privacy, dignity and wellbeing of young pregnant women and children accessing the service.
Applications must include a cover letter of no more than one page covering the selection criteria and a full curriculum vita.  Due to the urgency of this role, applications will be reviewed on receipt, and it is likely that an appointment will be made prior to the closing date of this job advert. Applicants are therefore encouraged to submit applications at the earliest opportunity. Applications are welcome from all sections of the community and will be judged on merit alone.
Employee Position Declaration 

I have read and understand the requirements and expectations of the above Position Description. I agree that I have the physical ability to fulfil the inherent requirements of the position and accept my role in fulfilling the Key Accountabilities. I understand that the information and statements in this position description are intended to reflect a general overview of the responsibilities and are not to be interpreted as being all-inclusive. 

Employee Signature: 



Employee Name:



Date:



Witness Signature:


Witness Name:



Date:



Employer Rep Signature:



Employer Rep Name:



Date
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