[image: A logo with text overlay

Description automatically generated]
Australian Office PO Box 439, Avalon NSW 2107

	Job Description

	Job title
	Program Manager, Policy
	Department
	Australia

	Job family
	Programs & Policy, Policy
	Location
	Avalon, NSW

	Prepared by
	Nicola Beynon
	Date
	2026

	*For Compensation Use Only:

	Approved by
	Total Rewards
	Date
	2026

	FLSA
	Not Applicable
	Grade
	6
	Career level
	P3



	Position Overview


General purpose of the position
For more than 70 years, Humane World for Animals—formerly Humane Society International—has been a leader of the animal protection movement, tackling the root causes of animal cruelty and suffering to drive lasting change and create a better world for all animals around the globe. The Australian office joined this mission in 1994. This position is based in the Australian office of Humane World for Animals.

The Program Manager – Policy (Animal Welfare) is responsible for leading Humane World for Animals Australia’s priority campaigns assigned to you, which could include work to progress Australian animal welfare policy and law reform, the campaign to end the use of animals in testing and research, and working to end the exploitation of animals for gambling and entertainment. 

In leading the priority campaigns for which you are responsible, you will liaise closely with the Australian Director of Campaigns, the Program Manager – Policy (Animal Welfare) who leads on farm animal welfare campaigns, and the wider campaign, programs and communications teams to drive campaign activities. You will also have regular liaison with Humane World for Animals colleagues internationally coordinating with global campaigns as appropriate. A further responsibility is to ensure the Australian Director of Campaigns and the Executive Director are fully informed on animal welfare issues relevant to our organisation and to work on them as requested. 

Essential duties and responsibilities
1. Develop, drive, evaluate and adapt campaign strategies and plans for your priority campaigns to have positive impact for animals. 
2. Ensure your priority campaigns meet agreed objectives, goals and milestones, and are delivered in line with budgets 
3. Develop and coordinate communication strategies to deliver appropriate messaging to target audiences leading to positive action for your campaigns with the communications team
4. Contribute input on your campaigns to organisational reports and convene regular team meetings for your campaigns.	Comment by Alexandra Freidberg: A suggestion as what if more are needed? 
5. Advocate for Humane World for Animals campaign objectives with external stakeholders including government, scientific and veterinary community, industry, corporates and NGO colleagues
6. Undertake research, draft campaign submissions and correspondence 
7. Liaise and coordinate with Humane World for Animals colleagues internationally
8. Act as a media spokesperson for your campaigns 
9. Monitor animal welfare issues in Australia and react as appropriate in consultation with the Director of Campaigns	Comment by Alexandra Freidberg: Should this be Director?	Comment by Nicola Beynon: Yes, thank you!
10. Adhere to Humane World for Animals policy and procedures
11. Maintain a safe workplace
12. Performs other duties or responsibilities, as assigned.


	Desired Minimum Qualifications


[bookmark: _Toc175841243]To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements below are representative of the knowledge, skills and/or ability required. Reasonable accommodations will be made to enable individuals with disabilities to perform the essential functions.
Education, knowledge and experience
· Bachelor's degree in law, science, animal welfare, veterinary science, or other relevant experience
· 4+ years of campaign or policy advocacy experience at an animal welfare or similar environment or social justice advocacy NGO
· Demonstrated commitment to Humane World for Animals mission and values
· Demonstrated working knowledge of contemporary animal welfare issues in Australia
· Good understanding of federal, state and territory laws for animal welfare
· Solid understanding of Australia’s political landscape and government decision making 
· Experience advocating with government, industry, scientist and NGO stakeholders
· Experience with public speaking and media interviews

Necessary skills and abilities
1. Excellent written and interpersonal communication skills 
2. A strategic focus and drive for delivering results
3. Empathy, problem-solving and analytic skills
4. Must be able to juggle multiple projects in a fast-paced environment
5. A strong policy head with incredible attention to detail and scientific credibility
6. Politically savvy and culturally sensitive 
7. Ability to travel interstate and potentially overseas

Supervision exercised
	None


	Work Environment

	The noise level in the work environment is usually moderately quiet. Hybrid working is available 


	Employment Disclaimer

	This job description is not a contract—management reserves the right to change its contents at any time. Humane World for Animals complies with all relevant employment law in New South Wales. Humane World for Animals is an Equal Opportunity Employer.


	.Physical Demands

	The physical demands described and checked here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions.
While performing the duties of this job, the employee is frequently required to sit, talk and hear. The employee is occasionally required to walk; use hands and fingers to operate, handle, or feel objects, tools, or controls; and reach with hands and arms.



Physical Activities
Keyboarding, reaching, grasping, touching, pushing, pulling.
☐ Never	☐ Occasionally 	☒ Constantly
Moving self in different positions to accomplish tasks including tight and confined spaces.
☐ Never	☒ Occasionally 	☐ Constantly
Remaining in a stationary position, often standing or sitting for prolonged periods.
☐ Never	☐ Occasionally 	☒ Constantly
Moving about to accomplish tasks or moving from one worksite to another.
☐ Never	☒ Occasionally 	☐ Constantly
Adjusting or moving objects up to __ pounds in all directions.
☐ Never	☒ Occasionally 	☐ Constantly
Hearing, communicating with others to exchange information, using a standard telephone, headphones, or using video communications.
☐ Never	☐ Occasionally 	☒ Constantly
Repeating motions that may include the wrists, hands and/or fingers.
☐ Never	☐ Occasionally 	☒ Constantly
Repeating motions like bending, crouching, crawling, leaning, squatting, and the like that could affect your back and/or legs.
☒ Never	☐ Occasionally 	☐ Constantly
Operating office machines such as laptop computers, copiers, printers, and/or adjustable desks and chairs.
☐ Never	☐ Occasionally 	☒ Constantly
Operating motor vehicles, heavy machinery and/or power tools.
☒ Never	☐ Occasionally 	☐ Constantly
Climbing (ascending or descending) ladders, stairs, scaffolding, ramps, poles, etc.
☒ Never	☐ Occasionally 	☐ Constantly
Performing duties with or around large wild animals.
☒ Never	☐ Occasionally 	☐ Constantly
Assessing the accuracy, neatness and thoroughness of the work assigned.
☐ Never	☐ Occasionally 	☒ Constantly
Sedentary work that primarily involves sitting/standing.
☐ Never	☐ Occasionally 	☒ Constantly
Light work that includes moving objects up to 9kgs.
☒ Never	☐ Occasionally 	☐ Constantly
Medium work that includes moving objects up to 22kgs.
☒ Never	☐ Occasionally 	☐ Constantly
Heavy work that includes moving objects up to 44 kgs or more.
☒ Never	☐ Occasionally 	☐ Constantly
Environmental Conditions
Work in extreme temperatures (i.e., extremely hot or extremely cold).
☒ Never	☐ Occasionally 	☐ Constantly
Work around hazardous conditions.
☒ Never	☐ Occasionally 	☐ Constantly
Outdoor elements such as hurricanes, storms, to include precipitation and/or wind.
☒ Never	☐ Occasionally 	☐ Constantly
Noisy environments.
☐ Never	☒ Occasionally 	☐ Constantly
Working in small/enclosed spaces, with or without poor ventilation.
☒ Never	☐ Occasionally 	☐ Constantly
No adverse environmental conditions expected.
☒ Never	☐ Occasionally 	☐ Constantly
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