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POSITION DESCRIPTION 
People and Culture Manager 

Position Title: People and Culture Manager
Reports To: Chief Executive Officer (CEO)
Location: Geelong-Melbourne hybrid, VIC
Employment Type: 22.5 hrs per week, permanent part-time

About Kids+
Kids+ is a not-for-profit organisation committed to supporting people living with physical disabilities to live their best lives through a range of allied health related services and programs. Kids+ employees 55 team members working across two sites, Geelong and Glen Waverley. 

Position Purpose
The People and Culture Manager provides strategic and operational leadership across all areas of people and culture. The role will be pivotal in supporting the integration of Melbourne based CPEC (Cerebral Palsy Education Centre) into Kids+, ensuring a seamless cultural, operational, and people alignment during and after the transition. The People and Culture Manager will champion a positive, inclusive, and high-performing culture aligned with Kids+’ values and vision.

Key Responsibilities
Strategic people and culture leadership
1. Partner with the CEO and Executive Team to design and implement a people first workplace strategy. 
1. Embed a contemporary employee value proposition that enhances attraction, engagement, and retention.
1. Lead workforce planning, capability building, and succession initiatives.
1. Oversee the alignment of Kids+ and CPEC employment frameworks, culture, and wellbeing initiatives.
1. Lead Kids+ continuous improvement management and oversee external quality and safeguards auditing process.   
1. Contributes to organisation-wide initiatives, planning, and change projects.
1. Act as Secretary to the Kids+ Board of Directors

Operational Team Member Management
1. Manage end-to-end recruitment, onboarding, contracts, and induction.
1. Maintain compliant HR policies, systems, and processes, ensuring alignment with legislation and modern awards.
1. Provide expert advice on employment relations, performance management, and conflict resolution.
1. Support salary benchmarking and remuneration reviews.
1. Coordinate the performance review cycle and facilitate professional development planning.

Culture, Engagement, and Change Management
1. Champion a positive organisational culture through engagement, recognition, and wellbeing programs.
1. Develop and deliver initiatives to support a unified workforce
1. Facilitate regular team member communication, feedback, and engagement activities.

Health, Safety, and Wellbeing
1. Oversee workplace health, safety, and wellbeing programs.
1. Ensure a proactive approach to risk management and compliance.
1. Promote a culture of safety and psychological wellbeing.

Qualifications and Experience
1. Bachelor’s degree in Human Resources, Business, Psychology, or related field.
1. Minimum 10 years’ experience in a generalist HR or people leadership role.
1. Demonstrated experience in organisational integration or change management highly desirable.
1. Strong understanding of employment law, ER/IR, safety and wellbeing frameworks.
1. Proven ability to influence, coach, and build trusted relationships at all levels.
1. Excellent interpersonal, communication, and problem-solving skills.
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