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Role Overview
In this role, you will be working collaboratively and exclusively with a small and dedicated class action legal team to holistically support participants affected by vitamin B6 toxicity.

Your tasks will include:
1. Ability to plan and create group session frameworks, that are purpose-built for the needs of the participants attending,
1. Ensuring sensitive handling of discussions and participant experiences,
1. Building safety for participants to enter and exit the group session space,
1. Providing limited 1:1 support for participants you have identified as being distressed or overwhelmed post-group session,
1. Co-managing and creating material for an online resource portal for participants to access on-demand resources and service referral information in their state and territory,
1. Active participation in regular social work supervision and other team meetings,
1. Maintaining organisation and participant confidentiality,
1. Appropriate recording of time billing client work, 
1. Communicating with participants and other stakeholders in a professional and courteous manner.

Key Competencies 
· Strong communication and interpersonal skills, 
· Experience or desire to work within a multi-disciplinary team of lawyers, social workers, students and legal assistants,
· Sound understanding and experience in use of technology platforms such as Zoom,
· Maintaining accurate records and file notes on our client system ActionStep,
· Ability to provide regular and timely updates to the class action team regarding your work with participants,
· Engaging in training regarding our online internal and client management systems, 
· Be punctual in attendance to all employment activities, including ordinary hours of work, team and client meetings, and events,
· Display appropriate telephone manner and respond to client contact in a timely fashion,
· Compliance with the Polaris client service standards,
· Commitment to strengths-based, culturally safe, and anti-oppressive practices with individuals and groups.

Organisational Relationship
Position reports to tenured Senior Social Worker, Nicole Blazinovic and any other team members as such required.
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