	RFQ SUMMARY – Emerge Women and Children’s Support Network

	Fields below are to be completed by the Issuing Party only.

	AGENCY NAME
	Emerge Women and Children’s Support Network

	AGENCY ADDRESS
	Confidential – to be provided

	RFQ RELEASE DATE
	2nd April 2026

	RFQ DUE DATE
	1st May 2026

	CONTRACTING OFFICER (CO)
	Claire Marshall, CEO

	CO CONTACT INFO
	claire@emergesupport.org .au

	1. WHO WE ARE

	Emerge provides adults and children with safe accommodation at a secure 24/7 refuge, sector-leading case management, and evidence-based programs and therapeutic support against a human rights model for service delivery. Our comprehensive recovery model focuses on breaking the cycles of violence and ending system churn. We focus on early intervention for children at risk of becoming perpetrators of violence, and provide holistic support to assist women to end the cycles of re-victimisation.

	2. WHAT WE NEED
	

	We required a consultant/s to support Emerge to review the organisation’s progress toward embedding Victoria’s new psychosocial regulations. Emerge is seeking a candidate that will deliver a discreet, safe, trauma-informed audit of the organisation’s psychosocial hazards and make recommendations to strengthen Emerge’s response to the new positive duties. 

The work will include:

· An audit of Emerge policies and procedures that are relevant to the psychosocial regulations
· A review of Emerge incident registers and other desktop materials as they relate to psychosocial regulations
· Confidential consultation with staff through accessible engagement, including confidential surveys and focus group/s
· A report on Emerge’s progress toward embedding Victoria’s new psychosocial regulations
· Recommendations to support Emerge to strengthen its response to Victoria’s new psychosocial regulations and ensure the safety and wellbeing of Emerge staff. 

This work should be performed over a timely period. Emerge requests that the audit is conducted and the full report is delivered before 30 June. 



	3. WHAT YOU BRING

	You have:

· Regulatory expertise and a deep understanding of positive duty frameworks: Depth of knowledge and proven experience working within Victorian and Australian regulatory systems including the Occupational Health and Safety Amendment (Psychosocial Hazards) Regulations and the Mental Health and Wellbeing Act 2022 (Vic). Demonstrated experience in translating and understanding positive duty frameworks. 
· Audit experience: delivery of audits in complex and highly regulated environments
· Trauma-informed and accessible practice: expertise in facilitating consultation that protects the confidentiality of staff, ensures safety, is accessible for all, and minimizes the risk of vicarious trauma in a trauma-informed format for consulting
· Executive-level reporting: delivery of reports that are appropriate for Senior Leadership and Boards of Governance. 
· Timeliness: demonstrated capability to deliver projects on time and in budget
· Sector understanding: demonstrated knowledge and experience in family violence and/or broader social services environments. 




	


4. QUOTE INSTRUCTIONS

	1. Submission Method: Quotes must be submitted electronically as a single PDF document to the following email address: hr@emergesupport.org.au

2. Subject Line: Please use the following format for your email subject line: "RFQ Submission – Psychosocial Hazards Audit - [Your Company Name]"

3. Quote Format and Content: Your quote begin with the ‘Offeror Information’ table at the end of this document; must address all sections of this Request for Quote (RFQ) and be structured clearly, following the order of the sections outlined in the RFQ document. It should be concise and no more than 3 pages. Please include:
· Profile & Experience: 
· An overview of your company, legal name, ABN, and contact details.
· A detailed response to the "What you bring" section, demonstrating how your organisation meets each criterion, with specific examples.
· Brief case studies or descriptions of at least two (2) relevant past projects demonstrating expertise in the key selection criteria set out under ‘What you Bring’ 
· References: Provide contact details for at least two (2) referees from past clients who can speak to your performance on similar projects.
· Proposed Methodology and Approach: 
· A brief project plan and proposal for delivery.
· Team Capability and Capacity: 
· Curriculum Vitae (CVs) for all proposed key personnel, highlighting their relevant qualifications, experience, and specific roles on this project.
· A clear statement of the availability and proposed time commitment of each team member for the project duration.
· An organisational chart for your proposed project team, outlining reporting lines and responsibilities.
· Financial Proposal: 
· A breakdown of the cost of the proposal
· Clearly state your preferred payment terms.
· Indicate any potential for volume discounts or alternative pricing structures.
· Declaration: A signed declaration confirming that all information provided in the quote is accurate and that you agree to the terms and conditions outlined in this RFQ.
4. Questions and Clarifications:
· All questions regarding this RFQ must be submitted in writing via email to ceo@emergesupport.org.au by 20th April 2026. 
· All questions and Emerge's responses will be shared with all prospective tenderers to ensure fairness and transparency (anonymised where appropriate).
5. Quote Validity: Quotes must remain valid for acceptance for a minimum of 60 days from the submission deadline.
6. Emerge's Rights: Emerge reserves the right to:
· Accept or reject any or all quotes received.
· Negotiate with one or more tenderers.
· Request additional information or clarification from any tenderer.
· Award the contract in part or in full, or not at all.
· Withdraw this RFQ at any time.
7. Confidentiality: All information provided in response to this RFQ will be treated as confidential. Tenderers must also agree to maintain the confidentiality of all Emerge's proprietary information shared during the RFQ process.




	OFFEROR INFORMATION

	Fields below are to be completed by the Offeror.

	OFFEROR NAME
	Name

	POINT OF CONTACT (POC)
	Name

	POC EMAIL
	Email

	POC PHONE
	Phone

	QUOTE VALIDITY PERIOD
	Start Date - End Date (MM/DD/YY)

	TYPE OF FIRM
	Description

	OTHER REQUIREMENT
	 

	OTHER REQUIREMENT
	



