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53 Prospect Road, Gaythorne, QLD 4051
PO Box 2065, Brookside Centre, QLD 4053
phone 07 3354 4900   fax 07 3355 0477
email info@amparo.org.au
web www.amparo.org.au
ABN 56 876 279 925

POSITION DESCRIPTION 
	Position Description
	Multicultural Engagement Officer

	Location
	Gaythorne, Brisbane

	Level
	[bookmark: _Hlk168040677]Level 4 or 5 SCHADS Award. Negotiable depending on qualifications and experience. Salary sacrificing available.


	Reports to
	ILC Coordinator 
 

	Contract
	Fixed term contract, working 30 hours per week. January 2026 to December 2027.

	Probationary Period
	
Six months.



Background 
AMPARO Advocacy Inc. (AMPARO) is a community based non-profit community organisation based in Brisbane that advocates for vulnerable people from culturally and linguistically diverse (CALD) backgrounds with disability. AMPARO Advocacy’s vision is that people from a CALD background with disability are respected, valued, and included in family, community and the broader society, with equitable access to information, services and supports.

This 2-year project is funded under the Individual and Family Capacity Building 2025-2026 and is administered by the Department of Health, Disability and Ageing. The project is to be delivered from 1 January 2026 until 31 December 2027, in Brisbane, Logan and Ipswich areas. 

The focus is on:
· Individual Capacity Building Supports: Activities that build the knowledge and skills of people with disability aged 7-25 to understand their own disability, advocate for themselves, build connections and increase social and economic participation.

· Family and Carers Capacity Building Supports: Activities that empower families, carers and kin of people with disability to support their loved ones and advocate for them.

The priority cohorts that AMPARO will work with in this ILC Project include, people from CALD backgrounds with autism, intellectual disability, acquired brain injury and sensory disability.



Project Objectives:
 
1. Provide capacity building supports for young people, through the delivery of high quality, evidence-based services that assist young people with disability (9-25) , their families and carers, and their communities, earlier in the young person’s support journey, in the lead up to, during and after key life transition points, to achieve greater independence, participation and improved access to their communities.

2. Provide family and carer capacity building supports will improve awareness of disability and the rights of people with disability. Supports will develop practical knowledge and skills for families and carers to support their loved one living with disability to make informed choices, engage with and take up participation opportunities, work towards and achieve independence.

3. [bookmark: _Hlk200701990]Improve the design of capacity building supports to consider and cater for people with disability including those with unique intersectional characteristics to increase the inclusivity and accessibility of these supports for all people who may need and access them across Australia.

[bookmark: _Hlk217303274]The intended outcomes of the Individual and Family Capacity Building 2025-26 grant:  

Individuals will have:

· increased community connection and improved access to support networks and services.
· increased capability and confidence to make independent decisions.
· increased autonomy and rights awareness
· better access to services that are relevant to individual needs, life stages and goals. 
· Knowledge, skills and supports to navigate important life transition points.

Families and carers will:

· gain knowledge and understanding of disability and be better equipped to support their family members with disability.
· have information and guidance to make informed decisions about accessing available supports.
· experience more effective community connections and access to support networks and services.
· be empowered to support their family members with disability to make decisions and exercise independence.
· be able to access support that is tailored and more effective for diverse families.
· Improved equitable access to services, including services that are responsive to the unique needs and intersectional characteristics of disability.

Purpose of the Position
Multicultural engagement officers will deliver evidenced based, culturally appropriate capacity building supports to young people from CALD backgrounds with disabilities and their family members to increase their:
· Knowledge and understanding of the rights of persons with disability
· Expectations for what a good life looks like
· Knowledge and confidence to navigate key life transition points
· Participation and access to culturally responsive mainstream and specialist disability services.
· Confidence to exercise choice, make informed decisions and self-advocate
· Connections with their peers and inclusion in community 


The Multicultural Engagement Officer will deliver information and skill development through a range of culturally appropriate communication and engagement methods with the support of bicultural community workers and/or interpreters via:
· Face to face meetings in people’s homes or places of their choice 
· Small group workshops /discussions with individuals and their family members from communities’ that are comfortable gathering in public spaces
· Information about the project delivered to a wider audience to facilitate access by people with disability and their families.
· Additional translated and audio information where needed.

Duties include:
1. Intensively promoting the project to people with disability, their families and CALD communities and community organisations in your region by:
a. Developing a communication and engagement plan for the region by March 2025.
b. Delivering and adapting this plan throughout the life of the project. This could potentially include a range of activities such as attending community or service networks, taking part in community events, speaking on ethnic radio, or promoting the service through written information in community languages.
2. Identifying young people with disability in the lead up to and during key life transition points such as, transitioning from kindy to school, early intervention supports to NDIS, or high school to post school study or work.
3. Engaging with people from CALD backgrounds with disability and their family members to determine the appropriate capacity building activities to address their needs.
4. Working closely with people with disability and their families to:
a. Help them prepare for and understand the options available to them during and after key transition points to achieve greater independence, participation and improved access to their communities.
b. Assisting them to develop their own vision for their lives and to understand the possibilities for inclusion in wider community life and make informed decisions.
c. Supporting them to access the specialist disability services, including the NDIS and appropriate mainstream services.
d. Linking them with advocacy services to help them overcome barriers to receiving specialist disability and mainstream services.
5. Implementing evaluation processes as determined in the evaluation framework developed with The Centre for Impact and Change
6. Maintaining accurate records and data of all work undertaken 
7. Undertaking training with AMPARO Advocacy and participating in regular supervision with the ILC Coordinator
8. Participating in AMPARO’s Community of Practice and highlighting systemic issues in staff meetings etc. 
9. Keeping informed and updated about the NDIS, disability and local initiatives.
10. Contributing to the project’s Multicultural Engagement Officers team for example, through sharing of information and learnings. 
It is expected that a substantial majority of the officer’s time will be spent working one-on-one with people with disability and their families, with other activities supplementing and supporting this core activity. Engagement with people is expected to be of short duration, normally no more than six months, and focused on building their capacity and linking them with supports that may be ongoing.

Travelling Expenses and Motor Vehicle Allowances
Where an employee is required and authorised to use their motor vehicle in the course of their duties, they will be reimbursed at the approved award rate as per AMPARO Transport policy.
Terms and Conditions
AMPARO employees are employed under the conditions of the Social, Community, Home Care and Disability Services (SCHADS) Industry Award.
The Multicultural Engagement Officer role is 30 hours per week. This position is a fixed-term contract until 30 June 2027 with the possibility of extension. All AMPARO positions have a continuing employment provision, that employment will continue only if funding for the position is available. Pay and conditions are equivalent to Level 4/5 (dependent on experience) of the Social, Community, Home Care and Disability Services (SCHADS) Industry Award.
Special Conditions
The Multicultural Engagement Officer is required to undertake evening and weekend work where the work requires.
This role demands a commitment to:
· Supporting the integrity of AMPARO Advocacy by maintaining a high standard of personal and professional conduct that supports our values and beliefs, including a commitment to:
· Social and economic inclusion for all people with disability
· The principles of human rights and social justice
· Respecting and promoting the strengths and capacities of all individuals

Essential knowledge, experience and skills 
The successful applicant for this position will have the following:
· Demonstrated commitment to the principles of human rights, justice and disability inclusion and the ability to think and act strategically to enact these values.
· Ability to effectively engage and communicate with people from culturally and linguistically diverse (CALD) communities with disability and their families.
· Demonstrated understanding of the social barriers and issues that impact on the lives of people from CALD backgrounds living with a disability.
· Thorough understanding of the NDIS and experience supporting people to access mainstream and specialist disability supports.
· Understanding of the life experiences of people with a disability and their families and what makes a good life.
· Understanding of, and experience in, undertaking trauma-informed practice.
· Experience in liaising with community and government stakeholders and making effective referrals.
· Co-facilitate small workshops and presentations that meet the needs of people from a CALD background with disability and their families.
· Ability to use relevant technology and software, including Microsoft Word and Excel.
· Excellent time management skills, and ability to work in a hybrid work model.
· Effective problem solving, communication, conflict management and negotiating skills.
· An ability to work well in a team, to be self-motivated, to work independently with minimal supervision and to engage in reflective practice and professional growth.



Preferable Qualifications
· Qualifications in Social Sciences/ Human Services or equivalent

Mandatory Requirements
· COVID vaccination
· Current Working with Children (Blue card) check
· Current Disability Worker Screening (Yellow card) check
· Open C class driver’s licence
· Access to a fully comprehensively insured vehicle

Clearance Checks
The Disability Services Act 2006 requires criminal history screening for all people engaged by a funded non‐government service provider. All staff are required to obtain a Working with Children Check (“Blue Card”) and Disability Worker Screening Clearance ("Yellow Card") prior to commencing employment. Ongoing employment is dependent upon the person’s ability to renew their Blue Card and the Yellow Card when due.
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