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Financial Counsellor

Financial Counsellors provide support to people experiencing financial stress through case work, initial assessments, advocacy, negotiation, information provision and referral. Financial counsellors provide support through the National Debt Helpline, online chat service and a caseload consistent with their hours of work. The Financial Counsellor will provide input into service planning, policy development and service evaluation to ensure high quality, cost effective, responsive and customer focuses services are delivered.


Title:			Financial Counsellor
Classification: 	Social, Community, Home Care and Disability Services Industry Award 2010 (Level 5) 

Location:	Care Offices- 19-23 Moore Street, Turner

Employment Status:	Permanent, Full Time or Part time

Reports to:	Financial Counselling Director


Care is an EEO employer: Aboriginal and Torres Strait Islander peoples, persons with disabilities, and people from culturally, linguistically, and religiously diverse backgrounds are encouraged to apply.


Selection Criteria
· Diploma of Financial Counselling (or currently undertaking the Diploma). 
· Acquire and maintain accreditation as a Financial Counsellor with FC-ACT.  
· Excellent written, verbal communication and interpersonal skills.
· Ability to act as an advocate and negotiate on behalf of clients.
· Demonstrated ability to work independently.
· Strong organisational skills.
· Ability to work collaboratively within a multidisciplinary team and contribute to consistent and innovative work practices and positive outcomes for clients and the organisation.
· Commitment to Care’s values of integrity, inclusion, diversity and respect.
· A strong interest in consumer protection and social justice issues.
· Demonstrated ability to work empathetically and non-judgementally with staff, stakeholders, and complex clients. 
· Hold a Working with Vulnerable People Card for the ACT.
· Experience working with disadvantaged and vulnerable client groups.

Summary Terms and Conditions
· Permanent full-time (part time also available). 
· 38 hours, Monday – Friday, 9am – 5pm with flexi-time agreement. Some flexibility is essential as attendance at events may be required as part of the position.
· Base salary commencement level SCHADS Award Level 5. 
· Salary Sacrificing available.
· 4 weeks’ annual leave with 17.5% leave loading, paid annually.
· Christmas shutdown period provided as additional leave.
· Opportunity to purchase additional leave.
· Above Award personal leave entitlement of 18 days per year.
· Superannuation paid at Superannuation Guaranteed Rate of 11% to Employee’s choice of fund with opportunity for Employee co-contribution.
· Terms and conditions are those set out in the Job Offer Letter, Care Employment Contract, Care policies & procedures, SCHADS Award and the National Employment Standards as set out in the Fair Work Act (2009).
· All Care staff are required to comply with Care policies & procedures.
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