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	Position Title: 
	Business Development Manager
	Department:  Corporate Services 
	

	Reports To: 
	Chief Executive Officer initially, then transferring to the Executive, Corporate Services.  
	
	

	Direct Reports:
	Nil 

	Location:
	Surry Hills

	Position Purpose:
	Position Dimensions

	The Business Development Manager is responsible for identifying, developing, and securing opportunities that enhance WHC’s community housing asset portfolio. This role builds strategic partnerships, shapes funding and redevelopment pipelines, and strengthens growth pathways aligned with long term asset management plans and regulatory requirements.
Working closely with Assets, Finance and other WHC teams, the role ensures the organisation can sustainably expand and improve housing supply for priority cohorts, including women, families, and those experiencing homelessness.
	Award: Above Award

	1. 
	Delegation Authority:  
Refer to the Schedule of Delegations

	About Women’s Housing Company
The Women’s Housing Company is a registered Tier 1 not-for-profit community housing provider under the National Regulatory System for Community Housing.  We are also a specialist homelessness service provider accredited under the Australian Service Excellence Standard (ASES).  

We focus on providing safe, secure and affordable housing and homelessness services to single women and women with children.  Women’s Housing Company ensures that housing from women is not just available, but safe, secure and empowering.  We provide complementary empowerment programs that support women to achieve their education, training, work goals and community engagement goals.
As a specialist housing provider, our focus is on providing well designed housing for older women where they can age in place, provide safe housing for women and children escaping domestic and family violence and housing with support for women with support needs.  We also recognise that women are overrepresented in lower paid essential services roles such as aged care, disability services, teaching and nursing.  We provide affordable housing that allow women essential workers can afford their housing on their low income. 

As a specialist homelessness services provider in Southwest Sydney, we provide crisis accommodation and outreach to support women who are homeless or at risk of homelessness into safe and secure housing.  We have extensive partnerships to ensure women with specific needs can access the support they need.

	Our Values: 
This role champions and leads by example in line with the following Women’s Housing Company Values:
· Respect: We embrace diversity and value the unique strengths and contributions of our staff, partners, tenants and clients. We foster an environment where everyone is treated with dignity.

· Integrity: We act with honesty, transparency and fairness in all our work, ensuing our decisions and actions align with our core purpose and ethical standards.

· Collaboration: We partner and collaborate to innovate and to leverage resources and capability to deliver quality services and amplify housing and support outcomes for women.

· Courage: We are courageous in our advocacy and our focus to achieve meaningful outcomes with and for women.

· Support: We stand by one another, our partners, tenants and clients, fostering a culture of encouragement, empathy and shared success.  We actively listen, uplift others and create environments where everyone feels safe, valued and empowered.



	Key Accountabilities
	Key Activities

	1. Strategic Growth & Business Development
	· Identify and progress new business opportunities, including redevelopment, acquisitions, refurbishments, and asset leveraged partnerships.
· Evaluate opportunities within government programs, Land & Housing Corporation, Homes NSW, local councils, CHPs, and developers.
· Lead business cases that align asset planning with organisational growth agendas
· Monitor sector policy changes and proactively position the organisation for emerging programs and funding streams.

	2. Asset Pipeline Development
	· Work collaboratively with Assets and Finance teams to create a pipeline of viable asset based projects.
· Contribute to long term asset management planning, including sustainability, lifecycle costs, and strategic divestment considerations.
· Support modelling of capital investment, growth impacts, and property performance outcomes.

	3. Strategic Partnership Management
	· Build and manage strategic relationships across government, peak bodies, CHPs, philanthropic partners, and private sector stakeholders.
· Represent the organisation in external forums, committees, and redevelopment collaborations.
· Drive collaborative approaches to joint ventures, panel submissions, and redevelopment partnerships.

	4. Proposal Development & Tendering
	· Lead high quality submissions for tenders, EOI processes, funding bids, redevelopment panels, and partnership proposals.
· Coordinate internal inputs from Asset, Finance, Customers, and Executive teams to ensure proposals are evidence based and operationally viable.
· Ensure compliance with regulatory frameworks (e.g., NRSCH Tier 1 requirements) and internal governance expectations.

	5. Market & Data Analysis
	· Conduct market scans, site feasibility assessments, and analysis of asset performance to inform investment opportunities.
· Benchmark cost, yield, and development metrics relevant to asset based growth strategies.
· Prepare reports, forecasting, and strategic insights for Executive and Board consideration.


	6. Stakeholder Engagement & Communication
	· Prepare presentations, briefings, and strategic papers for Executive Leadership Teams and Boards.
· Communicate complex asset and development concepts clearly to internal and external audiences.
· Support cross department collaboration ensuring growth projects align with tenant needs, community impact, and organisational values.



	
Qualifications and Experience

	· Tertiary qualifications in Property, Planning, Business, Asset Management, or related disciplines.
· Experience in business development within community housing, property, development, local government or non-profit housing sectors.
· Strong understanding of social and affordable housing (or a willingness to learn)
· Demonstrated capability in developing business cases, feasibility assessments, and funding proposals.
· Proven ability to build and manage high value partnerships.
· Strong analytical, financial, and commercial acumen.
· Excellent written communication skills, including for tenders and strategy documents.
· Understanding of community development principles and tenant centric service delivery.
· Knowledge of NSW housing policy and redevelopment programs.
· Willingness to obtain a National Police Check.




Key Competencies

	
	Professional interactions and conduct 

	
	
	Acts with integrity and honesty 

	
	
	Demonstrates professionalism and treats everyone with respect

	
	
	Gives accurate and timely information, within confidentiality and privacy guidelines 

	
	
	Respects professional boundaries and strategic partnership parameters 

	
	
	

	
	Nurtures internal and external relationships
	

	
	
	Builds and sustains positive relationships with the team, customers and stakeholders

	
	
	Proactively develops mutually beneficial relationships

	
	
	Leads strategic partnerships and relationships 

	
	
	Recognises and develops shared agendas

	
	
	Encourages stakeholders to work together

	
	
	

	
	Listens to, understands and recognises the needs of others

	
	
	Shares information and co-operates with team members

	
	
	Contributes to team discussions

	
	
	Is an effective team member

	
	
	Keeps others informed of issues 

	
	
	Works collaboratively 




	
	
	

	
	Communicates clearly

	
	
	Communicates complex messages clearly and concisely

	
	
	Writes effective tenders and business cases 

	
	
	Influences decision making through well-articulated and evidence based proposals 

	
	
	Structures oral and written communication appropriate for different audiences 

	
	
	Selects and effectively uses the best medium for conveying information

	
	
	

	
	Takes responsibility for managing projects and work to achieve results

	
	
	Manages projects and works within agreed priorities

	
	
	Works independently on assigned projects and takes initiative 

	
	
	Tackles complex problems and challenges 

	
	
	Maintains accurate records and files

	
	
	Is solutions focused, innovative with a can-do attitude 

	
	
	

	
	Leading self and others 

	
	
	Champion our Company Code and values 

	
	
	Leads by example as a member of the management team 

	
	
	Drives and supports a culture of connection, collaboration, inclusivity & wellbeing

	
	
	Drives and supports a psychologically safe workplace for themselves & others at WHC 

	
	
	Manages workload to maintain her own wellbeing and work life balance 
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