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	Position title
	Family Violence Specialist – Prevent Assist Respond Training (PARt) Programme

	Division
	Family Safety and Social Services

	Classification
	6.1

	Prepared by
	Chay Brown

	Date
	14/01/2026

	Staff reporting to position
	0


Position Summary
Tangentyere Council Aboriginal Corporation (TCAC) is an Aboriginal community-controlled organisation, providing services and running social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, urban Alice Springs, and Central Australia.
[bookmark: _Hlk86939688]The Family Safety & Social Services (FS&SS) Division includes a variety of programs including Tangentyere Family Violence Prevention Program (FVPP) under which sits the Men’s Behaviour Change Program (MBCP), Domestic Violence Specialist Children’s Service (DVSCS), Strong Families Program and the Tangentyere Women’s Family Safety Group (TWFSG). 
The ‘Prevent. Assist. Respond. Training – do your part’ (PART) project is specialist ongoing domestic, family and sexual violence (DFSV) training for police and healthcare workers in the Northern Territory. 
The PART project was developed by a consortium led by Tangentyere Council Aboriginal Corporation, with its partners Women’s Safety Services of Central Australia (WoSSCA), the Domestic Violence Legal Service (DVLS) and the Northern Territory Legal Aid Commission. Northern Territory Police, Northern Territory Department of Health, Aboriginal Medical Services Alliance Northern Territory, and Territory Families sit on the PART Steering Committee and provide oversight and guidance on the project. 
The PART project has four central aims:
To ensure the voices of victim-survivors, particularly Aboriginal women, inform the training materials and package for police and healthcare workers 
To increase collaboration and strengthen relationships between the DFSV sector, health and police
To increase knowledge and understanding of domestic, family, and sexual violence, including emerging forms and key challenges, as well as trauma-informed culturally safe and non-collusive practice, among stakeholders and community members
To support healthcare workers and police through the development and delivery of targeted ongoing specialist training materials and packages. 
While initially focused on police and health sectors, PART is now expanding into a broader community education context. The PART Community Educator will play a key role in delivering foundational DFSV training across a range of organisations, including Aboriginal Community Controlled Organisations (ACCOs), specialist DFSV services, legal services, safe houses, and other community contexts throughout the Northern Territory. The successful candidate will be a highly organised and motivated individual with excellent communication skills, who is committed to reducing violence against women and children across the NT. The position will involve adapting content and developing resources, delivering in-person training, significant travel, stakeholder engagement, and administrative tasks associated with implementing the PART program in community and frontline service contexts. This role reports to the PART Coordinator and works closely with the PART project team to ensure the training is effectively delivered beyond the police and healthcare sectors.
To successfully fill this role, the PART Community Educator will have completed tertiary studies in Community Development, Social Work, Gender Studies, Sociology, Psychology, or a related discipline, and have significant experience in DFSV work as well as in training and education. Experience in, and an understanding of, the Northern Territory context—along with experience working with Aboriginal and Torres Strait Islander communities—will be highly advantageous.
As part of your role, you will be working with children, people with a disability and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. There is a zero tolerance for abuse of any kind, whether abuse has occurred or where failure to report any suspected or alleged abuse has taken place. It is therefore an expectation that the successful candidate upholds this and acts accordingly if or when required.
Responsibilities
Support the Coordinator to schedule, promote, and deliver DFSV training for community organisations across all five divisions of the Northern Territory.
Develop, engage and manage relationships with stakeholders throughout the Northern Territory.
Adapt and develop PART training resources and materials for community settings.
Contribute to knowledge product development. 
Contribute to monitoring and evaluation processes for PART, including reporting.
Assist with achieving quality management objectives across the organisation.
Assist with achieving safeguarding objectives across the organisation.
Assist with achieving compliance objectives across the organisation.
Other reasonable duties as required.


Major Accountabilities
	Accountabilities
	Performance indicators

	Support the PART Coordinator to schedule, promote, and deliver training to community organisations across the NT.
Training will be delivered primarily through in-person workshops (with some online or face-to-screen delivery as needed).
This will involve significant travel to all five regions of the NT, including remote communities, to reach ACCOs, specialist DFSV services, legal services, safe houses, and other groups.
Coordinate with consultants or co-facilitators to co-deliver training sessions where specialist expertise or additional support is required.
Promote and communicate PART training activities through relevant community networks, social media, and sector communications to encourage participation.
	The PART Community Educator successfully plans, schedules, and delivers a calendar of DFSV training sessions for community organisations across all five regions of the NT.
All scheduled training sessions are delivered to a high standard, with content appropriately adapted to each audience (e.g. ACCOs, legal services, safe house staff), as evidenced by positive participant evaluations and feedback.
Training delivery covers urban, regional, and remote locations, meeting the growing demand from organisations outside the police and health sectors within project timeframes.
Promotional efforts result in strong engagement and attendance from targeted organisations and communities.

	Develop, engage and support relationships with stakeholders throughout the NT.
Work under the guidance of the PART Coordinator (and in alignment with the PART Steering Committee’s direction) to maintain a cohesive approach to community training rollout.
Build and maintain strong partnerships with a wide range of stakeholders, including Aboriginal community organisations, DFSV specialist service providers, legal and justice sector agencies, safe house and shelter staff, and other community groups.
Coordinate and communicate regularly with these stakeholders to tailor training to their context, ensure cultural safety, and facilitate follow-up support or referrals as needed.
	The PART Community Educator effectively builds and maintains collaborative relationships with key stakeholders (including ACCOs, DFSV specialist services, shelters, legal services, etc.), resulting in ongoing partnership and requests for training.
Works closely with the PART Coordinator and keeps them informed, with all required updates and reports on community training activities submitted on time and containing comprehensive information.
Stakeholders report improved knowledge, skills, and inter-agency collaboration as a result of the training and engagement, indicating strengthened relationships between the DFSV sector and community organisations.

	Adapt and develop training resources, materials and knowledge product.
Tailor existing PART content to be culturally appropriate and relevant for different community contexts (for example, adapting case studies or examples for safe house staff, legal service workers, etc.).
Contribute to the development of new training modules and resources as the project evolves – this may include assisting in the creation of additional online modules (e.g. on child maltreatment) or educational materials like animations, workbooks, and facilitator guides.
Liaise with Tangentyere management, the PART Coordinator, subject matter experts, and community representatives to ensure training materials remain up-to-date, effective, and informed by the feedback and lived experiences of participants and victim-survivors.
	All training materials and resources used in community education contexts are kept up-to-date and are of high quality, with cultural considerations and local relevance integrated.
The PART Community Educator liaises effectively with the PART Coordinator, consultants, and community representatives to review and improve existing PART training content for broader application.
New training content (such as additional modules or tailored resources) is developed as needed and successfully incorporated into the program, with feedback from training sessions used to continuously refine and adapt materials.

	Contribute to monitoring and evaluation processes.
Support data collection by recording attendance, participant feedback, and other required information for each training session delivered.
Uphold data security, consent, and confidentiality protocols, ensuring all participant data and feedback are handled in line with organisational policies and Indigenous data sovereignty principles.
Contribute to reporting on training outcomes and program progress by providing timely and accurate data and narratives to the PART Coordinator, assisting in program evaluation and continuous improvement.
	The PART Community Educator supports robust monitoring by accurately collecting all required data (e.g. participant numbers, demographic information, feedback scores) and submitting this data in a timely manner.
Data security and consent processes are strictly followed, ensuring full compliance with relevant policies and respecting participant confidentiality and cultural data sovereignty.
Contributions to program reports (for funders, stakeholders, and the PART Steering Committee) are thorough and accurate, demonstrating the outcomes and impact of community training sessions and informing ongoing evaluation.

	Assist with achieving quality management objectives across the organisation.
Commitment to the Tangentyere Council Quality Management Objectives.
	All work-related actions and behaviours are aligned with the organisations mission and values.
Actively participate in and promote a continuous improvement culture across the organisation.
Understand and comply with organisation policies and procedures.
Maintain organisation and client records in accordance with legislative and organisational policy requirements.
Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures.
Assist clients to provide feedback when required. 
Contribute to QMS area audits as required in a timely manner.
Contribute to implementing change when identified through the QMS as required.
Provide feedback on the QMS as required.

	Assist with achieving safeguarding objectives across the organisation.
	Report any concerns or suspicions of abuse of children, people with a disability or vulnerable peoples in line with duty of care and mandatory reporting obligations.

	Assist with achieving compliance objectives across the organisation.
	Maintain own records and manage Employment Hero compliance for staff, where applicable.
Maintain current certifications (Driver’s Licence, Working with Children (Ochre Card), Police Check, and where relevant, RN Registration, White Card and First Aid Certificate etc.) and upload evidence in Employment Hero.
Complete probation reviews (6, 12 and 22 weeks) within the approved timeframe.
Read and acknowledge all relevant policies in Employment Hero.

	Other reasonable duties as required.
	Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.


Relationships
Internal
	Family Safety & Social Services Division Managers
	Family Safety & Social Services Division employees

	Tangentyere Men’s Family Safety Group
	Tangentyere Women’s Family Safety Group

	Town Camp Community Centres
	All Tangentyere Council Divisions


External
	Women’s Safety Services of Central Australia
	Domestic Violence Legal Service

	Northern Territory Police
	NT Health

	Territory Families
	NT Legal Aid

	Aboriginal Community Controlled Organisations
	Specialist DFSV Services


Competencies
Tangentyere core competencies
Commitment
Teamwork
Communication
WHS
Cultural Awareness


Qualifications and Selection Criteria
Required
Completed tertiary studies in in Community Development, Social Work, Gender Studies, Sociology, Psychology, or a related discipline
Demonstrated experience in domestic, family, and sexual violence work
Demonstrated experience in training, education or facilitation – including content and resource development
Demonstrated understanding of the evidence-base in relation to gender-based violence, and specifically domestic, family, and sexual violence
Excellent communication skills and the ability positively to engage and manage stakeholders across a variety of sectors.
The ability to engage and work with Aboriginal and Torres Strait Islander communities
Demonstrated strong administration and organisation skills
Current NT Drivers Licence, NT Working with Children (Ochre) Card, satisfactory Police Check, and proof of full (3) vaccination against COVID-19.
Desirable
Experience in monitoring and evaluation, including data collection, maintaining consent and data security protocols and upholding data sovereignty
Current First Aid Certificate, or ability and willingness to attain.
An understanding of Aboriginal culture as well as a broad range of contemporary issues affecting Australian Aboriginal people.
An understanding of the Northern Territory, including the various ways that domestic, family, and sexual violence manifests in the Northern Territory and the barriers/challenges experienced by victim-survivors.
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
	

	Signature
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