
Position Description 
 

 

 

 

 

Position’s Primary Purpose 

Our Purpose is to Equip and Empower to Thrive all people we engage with as part of our work within Junction. 

The Practice Coordinator works alongside the Area Coordinator and provides practice support and guidance to 

Therapeutic Child and Youth Workers (TYWs) within Junction’s Therapeutic Residential Care (TRC) program. This 

role focuses on assisting with embedding Junction’s trauma-responsive and relational care framework, supporting 

staff development, and ensuring the delivery of high-quality therapeutic care that helps children and young 

people recover from trauma, build resilience, and thrive in their communities. 

Central to this role is equipping and empowering staff with the knowledge, skills, and confidence to create healing 

environments where children and young people feel safe, connected, and supported to shape their future. By 

fostering reflective practice and trauma-responsive approaches, the Practice Coordinator ensures that every 

interaction contributes to a child’s sense of safety, stability, and self-determination. 

Key Accountabilities 

Practice Leadership & Implementation 
▪ Assist with leading the implementation of Junction’s therapeutic practice framework across TRC houses by 

guiding Area Coordinators and TYWs 

▪ Work with TYWs to develop, maintain, and review Development Care Plans that align with each child’s 
therapeutic, developmental, and safety needs 

▪ Provide coaching, mentoring, and reflective practice support to TYWs, ensuring consistency in trauma-
responsive care 

▪ In conjunction with the Area Coordinator, support staff in developing self-awareness, managing their own 
emotional responses, and engaging in reflective practice to respond effectively to individual children’s needs 
and prevent burnout and manage secondary trauma 

▪ Facilitate reflective practice discussions in team meetings, supporting staff to integrate trauma-responsive 
approaches into their daily work 

▪ Demonstrate awareness of and engage in learning about Aboriginal Cultural practices to ensure provision of 
Culturally Safe services 

▪ Develop and maintain self-awareness and emotional regulation, recognising personal triggers and managing 
responses appropriately 

▪ Actively engage in clinical supervision 

Position Title Practice Coordinator  

Location Various Residential Care Houses 

Child Safety (Prohibited 

Persons) Act 2016 

Prescribed 

Award  Social, Community, Home Care & Disability Services Industry Award 2010 

Classification  Social and Community Services Employee Level 5 

Reporting Relationships Reports to the Operations Manager, Children & Youth Services 

Works closely with Area Coordinator  

Direct reports: 

- Nil 
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▪ Provide guidance and support to staff responding to critical incidents and urgent matters (including as part of 
on-call support) 

Case & Incident Support 
▪ Provide practice-based guidance on complex cases, collaborating with internal and external stakeholders as 

needed 

▪ Assist with leading post-incident reflective processes to ensure learning and continuous improvement in 
trauma-responsive care 

▪ Assist with reviewing medium, high-risk and extreme incidents, ensuring therapeutic approaches are applied in 
response and debrief processes 

▪ Work alongside Junction’s Aboriginal Consultant(s) to ensure cultural safety is embedded in all aspects of care 

Training & Capability Building 
▪ Assist the Operations Manager to identify skill and knowledge gaps among TRC staff and contribute to the 

development and facilitation of training that enhances trauma-responsive care practices 

▪  Support the Clinical Lead with strategic practice development projects to enhance therapeutic capability 

▪ Work with the Quality Assurance Advisor to ensure accurate documentation of case notes and Development 
Care Plans 

Stakeholder Engagement & Collaboration 
▪ Collaborate closely with Area Coordinators and TYWs to foster a consistent and effective therapeutic care 

environment 

▪ Engage with external stakeholders, including the Department for Child Protection (DCP), specialist services, and 
ensure culturally responsive care practices by working in partnership with Junction’s Cultural advisors 

▪ Provide input into placement matching discussions, ensuring alignment between children’s needs and available 
supports 

▪ Engage in leadership meetings and planning discussions, ensuring that therapeutic principles are upheld in 
decision-making 

Key Relationships 

Who How 

Internal 

Line Manager  
 
 
Operations Manager, Children and 
Youth Services 
Area Coordinators  
 
Therapeutic Child and Youth 
Workers  
 
Aboriginal Consultant(s)  

Participate in practice supervision with the Clinical Practice Lead and assist to identify 
any emerging practice issues that may impact upon the effectiveness, sustainability 
and growth of the program 
Work in partnership with Operations Managers to address emerging practice issues in 
their teams 
Work collaboratively with the Area Coordinator to deliver positive outcomes for both 
cluster staff and children/young people 
Provide practice guidance and support to staff regarding the needs of the children and 
young people in the houses to build their individual and collective capacity to provide 
meaningful therapeutic intervention 
Work collaboratively with Junction’s Aboriginal Consultants to ensure service 
provision for Aboriginal and Torres Strait Islander children is culturally safe, meets the 
Aboriginal Child Placement Principles and supports each child’s ongoing connection 
with family and culture  

External  

People we work with  
 
 
Stakeholders 
 
 
Service Providers  

Deliver high quality services which are ‘client-centric’, safe, effective and culturally 
appropriate with outcomes meeting funder requirements and the National Standards 
for Out of Home Care 
Work collaboratively with the Department for Child Protection’s (DCP) case workers 
to ensure that children and young people meet goals aligned to life domains in 
Developmental Care Plans   
Foster positive relationships with other organisations and partners, clients, external 
stakeholders, and the local community 
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Core Values 

Junction aspires to deliver flexible and responsive services that are underpinned by the following core values: 

 

 

Capability Summary  

The Junction People Capability Framework applies to all employees and is key in ensuring our Values are 

embedded in all we do.  See attached list of all capabilities for the level of this role. 
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Position Requirements 

▪ A satisfactory Working with Children Check (WWCC) or General Probity Check must be completed, (as 
applicable), prior to commencing employment and maintained thereafter 

▪ Current Safe Environments Certificate is required, and the employee must comply with relevant state legislation 
to support a child safe organisation 

▪ Hold a Senior First Aid certificate and is required to perform first aid in the workplace 

▪ It is a requirement of the position to be accredited in Therapeutic Crisis Intervention within 6 months of 
commencing with Junction 

▪ Holds a current unencumbered Australian Driver’s Licence or equivalent, and is willing to drive 

▪ Your employment with Junction is subject to you being and remaining eligible to be employed in a licensed 
children's residential facility which requires employees to undergo periodic psychological or psychometric 
assessments 

▪ It is a requirement of the role to undertake essential training and be maintained thereafter  

▪ All Practice Coordinators are required to participate in professional supervision  

▪ Willing to work flexible hours between 7:30 am and 6:00 pm to meet operational requirements and the practice 
development needs of TYWs 

▪ Ability to work on-call on a rotational roster 
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Selection Criteria 

Education and Knowledge 

▪ Degree or tertiary qualifications in Social Work, Psychology, Human Services or relevant equivalent (or lesser 
qualification complemented by substantial relevant experience) – essential 

▪ Understanding of social justice principle – including equity of access, discrimination and equal opportunity, 
individuals’ rights and privacy 

▪ Understanding of and demonstrated experience in delivering services underpinned by principles of therapeutic, 
trauma informed care. 

▪ Understanding of relevant statutory requirements and legislation for children under the Guardianship of the 
Chief Executive and supported accommodation 

Skills and Experience 

▪ Demonstrated experience supporting young people under the Guardianship of the Chief Executive, with an 
understanding of the impact of trauma and the importance of therapeutic care 

▪ Experience in placement matching, ensuring children and young people are placed in environments that meet 
their needs and support their development 

▪ Experience working with children and adolescents at risk, including understanding high and complex needs, 
trauma, and attachment disruptions, and applying appropriate therapeutic responses 

▪ Demonstrated ability to model, facilitate, and support reflective practice within a team setting 

▪ Strong verbal, written, interpersonal, and negotiation skills, with the ability to engage a wide range of 
stakeholders 

▪ Sound understanding of case management principles, including developing and supporting the implementation 
of therapeutic care plans within a structured framework 

▪ Proven ability to prioritise workload, work autonomously, and support staff in managing competing priorities. 

▪ Demonstrated leadership qualities, including the ability to engage, mentor, and motivate staff to achieve 
practice excellence 

▪ Demonstrated ability to work in a culturally safe and inclusive way with Aboriginal and Torres Strait Islander 
children, young people, families, and communities, in collaboration with Aboriginal Consultants and other key 
stakeholders 

▪ Commitment to fostering a safe, inclusive, and responsive work environment, ensuring alignment with 
trauma-responsive and person-centred principles 
 

 

 

 

 

 

Equal Employment Opportunity  

Junction is an equal opportunity employer that embraces a culture of diversity. We encourage applications from 

the Aboriginal and Torres Strait Islander community, people with disability, and people from every culture, gender 

and sexuality identity, age and ethnic background. Junction is committed to being a Child Safe organisation and 

has zero tolerance for child abuse. 



 

 

 


