	POSITION DESCRIPTION
Fundraising and Marketing Manager
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	Position Title: 
	Fundraising and Marketing Manager 
	Department:  
	WHC 

	Reports To: 
	Senior Manager, Partnerships and Growth
	
	

	Direct Reports:
	Nil
	Location:
	Surry Hills

	
	Award: 

	[bookmark: _Hlk215494712]This role leads innovative fundraising and marketing plans and programs for WHC.  The role aims to empower and create real and lasting change in the lives of women by attracting, managing and growing relationships with the corporate sector, donors, Trusts, Foundations and other strategic partners.  

This role will also support the CEO and Head of Partnerships and Growth with business development initiatives that involve innovation and strategic partnerships.  


	

	
	Delegation authority:
Refer to Schedule of Delegations

	
	



	Key Accountabilities
	Key Activities

	1. Fundraising strategy implementation  
	· Develop and implement Women’s Housing Company Fundraising Strategy
· Provide timely and pragmatic advice, support and guidance to the CEO and Board on philanthropy and fundraising opportunities. 
· Establish and maintain strong relationships with WHC leaders to ensure they are actively engaged in fundraising, funding and marketing opportunities


	
2. Lead fundraising programs and events 

	· Drive and implement the Her Voice program.
· Develop a corporate volunteering program supported by the Asset and Community Engagement teams 
· Develop regular giving programs through corporate organisations 
· Develop and manage a donor prospecting and stewardship program, including all communication, events and meetings 
· Collaborate with the community engagement team to ensure tenants are actively engaged in events and programs
· Implement other fundraising and funding  


	3. Corporate relationships and partnerships 


	· Build, develop and cultivate successful corporate partnerships and relationships with high-value donors and philanthropic organisations to grow The Women’s Housing Company’s organisational reach
· Support the CEO and General Managers with business development initiatives requiring innovation and partnership development 
· Work with the CEO to engage Board members in the fundraising process, leveraging their networks, influence, and commitment to significantly boost our fundraising efforts


	4. Research, analysis and innovation 
	· Undertake market scoping, research and prospecting activities to identify funding and donor opportunities 
· Support the development of proposals and tender applications
· Collaborate with the WHC leadership team, Board and Patron to facilitate input into innovative funding, fundraising and marketing initiatives 


	5. Administration & record management 
	· Record, maintain and monitor expectations and needs of supporters and stakeholders according to agreed procedures


	6. Communications 
	· Develop and action a social media strategy and other communications activities to ensure WHC is leveraging events and other marketing opportunities. 
· Develop pitch documents in collaboration with Senior Manager, Partnerships & Growth.

	7. WHC Policies and Procedures 
	· Operate within WHC Code of Conduct and policies and procedures
· Develop, implement and review policies and procedures that enhance fundraising and marketing impact 




	
Qualifications and Experience

	· [bookmark: _Hlk215494603]Tertiary qualifications in a related filed 
· A strong commitment to addressing homelessness of women and children and older women. 
· Experienced fundraising professional, result and solution driven with a particular focus on client service and satisfaction 
· Experience in philanthropy, fundraising, corporate social responsibility managing major donor or corporate partner relationships 
· Proven ability to build robust and enduring relationships and strong track record of securing funding with limited resources 
· A team player with a strong work ethic, positive attitude and a high degree of professionalism, discretion and confidentiality 
· Well-developed written and verbal communication skills and a good command of Microsoft Office application
· Mandatory National Police Check and willingness to obtain a Working with Children Check 
· Full unrestricted Australian working rights



Key Competencies

	Communicates clearly

	
	
	Communicates messages clearly and concisely

	
	
	Focuses on key points to be communicated

	
	
	Uses appropriate language

	
	
	Structures oral and written communication so it is clear and easy to follow

	
	
	Selects and effectively uses the best medium for conveying information

	
	

	Steers and implements change 

	
	Drives the change agenda to deliver the strategic priorities for the organisation.
Can influence and negotiate effectively 

	
	Defines high level objectives and ensures they are translated into practical implementation

	
	Engages stakeholders and external resources in effective planning and project delivery

	
	Leads, co-ordinates and monitors the delivery of multiple projects

	
	Ensures that planned projects deliver expected outcomes

	
	

	Focuses strategically 

	
	
	Understands the organisation’s objectives and aligns activity accordingly

	
	
	Understands the links between their projects and other parts of the organisation

	
	
	Anticipates priorities and develops long term plans for the organisation  

	
	
	Considers multiple perspectives when assessing options and ideas

	
	
	Develops plans that address current and likely future requirements

	
	

	Nurtures internal and external relationships 

	
	
	Builds and sustains positive relationships with the WHC team, clients and stakeholders 

	
	
	Proactively develops mutually beneficial relationships

	
	
	Anticipates and responds to client and stakeholder needs and expectations

	
	
	Recognises and develops shared agendas

	
	
	Encourages stakeholders to work together

	
	

	Manages resources to achieve results 

	
	
	Adheres to the financial management policies of the organisation

	
	
	Monitors and manages resourcing pressures effectively to deliver the organisations priorities

	
	
	Suggests improvements and introduces efficiencies in the management of resources

	
	
	Manages contracts judiciously to deliver outcomes

	
	
	Develops project plans with key tasks and deliverables, monitors and adjusts as necessary

	
	

	Guides, mentors and develops people

	
	
	Sets clear performance standards and gives timely praise and recognition 

	
	
	Delivers constructive feedback and manages underperformance

	
	
	Encourages and motivates people to engage in continuous learning and development

	
	
	Engages in activities to maintain morale and offers people full support when needed.



	
Employee approach & way of working

	
	Champion our Company Code
	 

	
	Champions our company values 
	 

	
	Drives and supports a culture of connection, collaboration, inclusivity & wellbeing
	 

	
	Drives and supports a psychologically safe workplace for themselves & others at WHC, always  
	 

	
	Takes solutions lead, innovative, can-do approach to their and way of working and role responsibilities 
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