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POSITION DESCRIPTION AND DUTY STATEMENT
Position 

Principal Solicitor, Care Consumer Law (CCL)
Classification
Social, Community, Home Care and Disability 




Services Industry Award 2010 (Level 8)
The Organisation
Care Consumer Law (CCL) is a program of Care Inc and an Australian Community Legal Centre.  For over 30 years, CCL has been providing front line services to our community as well as helping to shape national and local policy and law reform through systemic advocacy. Care Inc has been the main provider of financial counselling, microfinance and financial capability building in the ACT since 1983. All our programs are free and independent.
We believe in financial fairness for all. 
	The Role
	You will lead and drive our legal services working in partnership with other Principal Solicitors. You will manage a multi-disciplinary team to deliver legal advice and representation for people experiencing debt, credit and other consumer law problems, often arising from financial hardship and vulnerabilities. You will also shape the national and local advocacy work in consumer law, energy justice and financial rights.

You will work from a client centered approach and where appropriate, in close connection with Care Inc.’s financial counsellors and capability specialists to achieve sustainable outcomes. You will also support the work of Care Inc through provision of advice, training and through the development and participation in community education programs.



	Reporting & 

Accountability


	Principal Solicitors are supervised by and report directly to the Chief Executive Officer. You will work collaboratively alongside Care Inc’s leadership team, on strategic initiatives and operational matters as determined by the Board and Chief Executive Officer.

CCL’s Principal Solicitors assist and support each other as well as the Chief Executive Officer with service development and sustainability across the organisation.  

As one of the Responsible Persons for CCL you will manage risk and ensure compliance with Care’s policy frameworks and the accreditation standards of Community Legal Centres Australia



	Deliverables


	· Provide strategic leadership of CCL’s programs, including but not limited to coordination of outreach legal services, duty clinics, community legal education and specialist programs in accordance with funding requirements;

· Supervise and mentor your team to provide outstanding legal advice for our community;

· Develop and deepen relationships with external stakeholders including referral networks in the justice and community sectors and nationally with other financial rights legal services;

· Participate in national and local law reform, public interest and advocacy agendas; and

· Provide high quality, trauma-informed legal advice, casework and representation to clients, including representation in ACT courts as appropriate.



	Qualifications 


	Bachelor of Laws Degree, with substantial experience (5+ post years).

Admission as a solicitor enabling you to practice as a solicitor in the Australian Capital Territory.

Hold, or be eligible to hold, an unrestricted practicing certificate enabling unsupervised legal practice in the Australian Capital Territory.



	ESSENTIAL CRITERIA


	1. Advanced postgraduate qualifications in law and experience at the management level in the legal or social and community services sector. 

2. Exceptional skills in building and maintaining effective relationships with a diverse range of stakeholders, including government agencies, funding bodies, community groups, and other key partners.

3. Proven ability to advocate effectively for public interest issues and the organisation at a national or state level, including influencing policy development, participating in industry reforms, and at times  representing the organisation in public and media engagements.

4. Sound knowledge and experience in providing high-quality legal advice and casework through a trauma-informed lens, including the ability to advocate, negotiate and liaise effectively on a client’s behalf in a non-judgmental manner.

5. Proven ability to lead and manage teams effectively, including fostering a positive organisational culture, mentoring staff and promoting professional development, and demonstrated ability to contribute to and implement policy and projects.

6. Experience in budget management and reporting accountability. 

7. An understanding of Care Inc.’s values and objectives.

Hold a current WWVP and current and clear National Police Check (no more than twelve months old).



	Desirable


	8. Knowledge of Australian consumer laws and experience in tribunal based litigation.

9. Demonstrated ability to develop and deliver effective community legal education materials via face to face and social media.

10. Ability to maintain accurate and complete client file records in accordance with CLCA’s RMG and participate meaningfully with CLCA membership.

11. Experience maintaining and building pro-bono contacts to support and develop new initiatives.



	As with all Care’s employment contracts, the position is reliant on continued funding being available. 

Applicants should direct enquiries as well as their written application enclosing resume (4 pages max) and a cover letter outlining their skill set with reference to the Essential Criteria (max 3 pages) by e-mail to: Admin@carefcs.org for the attention of the CEO.


1 | Page

