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	Position title
	Project Lead – Youth Employment Pathways (YEP)

	Division
	Youth, Families and Community Safety

	Classification
	6.1

	Prepared by
	Nancy Turner

	Date
	6/10/2025

	Staff reporting to position
	Up to 12


Position Summary
[bookmark: _Hlk83036720]Tangentyere Council Aboriginal Corporation (TCAC) is a community controlled Public Benevolent Institution delivering human services and social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, urban Alice Springs, and Central Australia.
Tangentyere Council deliver a range of Youth, Family & Community Safety (YFCS) services across Town Camps and Alice Springs, supporting children, young people, families, and communities through the delivery of daytime and after-hours services focused on recreation, diversion, out-of-home care, community safety and family support programs.
The Youth Employment Pathways (YEP) program is a new initiative that will develop 12 roles within the YFCS Division for young people aged 15-25 years, living in the Remote Employment Service area (Region 23) in Alice Springs. The program aims to support young people entering the workforce in learning and developing core workplace skills, receiving on-the-job training, and gaining relevant certifications to work in the community and youth services sector. 
The Project Lead will work closely with the Strategic Projects and Practice Lead (SPPL) and the YFCS Leadership Team to design, implement and oversee the YEP Program. The Project Lead role encompasses program development, promotion, participant supervision, and ensuring high-quality delivery that aligns with TCAC and YFCS values, policies, and procedures. 
The successful candidate will demonstrate strong leadership, communication and mentoring skills, with experience in staff development and training. The role involves fostering partnerships across YFCS and TCAC programs, supporting YEP employees in their development and employment journey, and contributing to sustainable employment outcomes. The Project Lead will be flexible and adaptable, with a positive attitude, strong communication skills, and experience in coaching, mentoring, training, and staff development. The successful applicant will demonstrate a commitment to trauma-informed and strengths-based practices, working in culturally safe and appropriate ways. 
This position requires flexibility, some after-hours work to provide support for YEP employees on after-hours shifts, as well as commitment to a rotating 7-day on-call roster.
As part of your role, you will work with children, people with disabilities, and vulnerable people. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. Tangentyere Council has zero tolerance for any form of abuse and will take disciplinary action, including termination of employment, should we determine that abuse has occurred or there has been a failure to report any suspected or alleged abuse.
Responsibilities
Contribute to the strategic design, implementation, promotion, and evaluation of the YEP Program.
Supervise, coach and mentor YEP employees to build capacity, support professional growth and on-the-job learning.
Lead administrative functions, including data management, rostering, reporting, budgeting and compliance requirements
Develop and maintain collaborative relationships with key internal and external stakeholders.
Assist with achieving safeguarding objectives across the organisation, including ensuring YFCS programs align with the National Principles for Child Safe Organisations including implementation of TCAC’s relevant policies, procedures, and code of conduct. 
Assist with achieving quality management objectives across the organisation
Assist with achieving compliance objectives across the organisation.
Other reasonable duties as required.
Major Accountabilities
	Accountabilities
	Performance indicators

	Contribute to the strategic design, implementation, promotion, and evaluation of the YEP Program.
	Lead community consultations and collaborate with internal teams to ensure program design aligns with organisational goals and community needs.
Develop YEP training and development plans, procedures, and resources informed by community and stakeholder consultations. 
Promote the YEP program to key internal and external stakeholders, including schools, employers, and training providers. 
Lead recruitment processes, including developing position descriptions and supporting the selection of program staff.
Design and implement induction and onboarding processes for YEP employees. 
Gather and apply feedback from participants, community, and stakeholders to drive program improvement and evaluation.

	Supervise, coach and mentor YEP employees to build capacity, support professional growth and on-the-job learning.
	Supervise, coach, and mentor YEP participants on a day-to-day basis.
Provide practical support, including transport and access to resources to YEP employees as required.
Conduct regular supervision and feedback sessions to build skills and confidence.
Collaborate with YEP employees to create and review individual development plans, addressing personal and professional goals and identified barriers to ongoing employment.
Support the implementation of the Therapeutic Crisis Intervention (TCI) Framework across YFCS services and consistently model TCI.
Identify, book, and coordinate formal training opportunities for YEP employees, including TCI Certification.
Promote a positive, inclusive, and culturally safe team that supports learning and well-being. 

	Lead administrative functions, including data management, rostering, reporting, budgeting and compliance requirements.
	Maintain accurate and confidential YEP employee records and data.
Develop and manage YEP employee rosters in collaboration with Coordinators and Team Leaders.
Collaborate with the SPPL and YFCS Leadership team to prepare and submit required reports. 
Contribute to the development of program budgets and monitor expenditure with support from the SPPL
Capture and document program outcomes, including success stories and case studies.
Uphold TCAC and YFCS objectives, policies, and procedures.
Promote and contribute to a safe and collaborative team environment.
Comply with Child Safe Standards and Mandatory Reporting requirements.
Undergo relevant training as required. 

	Develop and maintain collaborative relationships with key internal and external stakeholders.
	Build and maintain strong relationships with key stakeholders.
Represent YFCS and the YEP program at meetings, forums, and community events.
Advocate to funders and support additional funding proposals as required. 
Provide advice to internal and external stakeholders about the YEP program and engagement of young people in employment.  
Identify opportunities for cross-collaboration to enhance employment outcomes for YEP employees. 
Identify and maintain employment pathway opportunities for YEP employees to progress in their employment journey. 

	Assist with achieving safeguarding objectives across the organisation, including ensuring YFCS programs align with the National Principles for Child Safe Organisations including implementation of TCAC’s relevant policies, procedures, and code of conduct. 
Ensure the safety of children is prioritised through all aspects of the work.
The voice of children, families and community is reflected in the work.
	Report any concerns or suspicions of abuse of children, people with a disability or vulnerable peoples in line with duty of care and legislative mandatory reporting obligations.
Modelled attitudes and behaviours aligned to TCAC's Child Safe code of conduct, policies and procedures.
Systems implemented, monitored and improved to ensure child safe practices are maintained and staff understand their responsibilities.
Ensure that children, young people and families participate in decision making that affects themselves or families.
Communicated with all stakeholders and families about how TCAC ensure child safety and wellbeing.
Ensure appropriate staff are carefully selected and continually supported to meet child safe requirements.
Provide the avenue for and respond appropriately to all concerns and complaints raised about child safety and wellbeing.
Implemented and maintained the TCI Framework for all YFCS services.

	Assist with achieving quality management objectives across the organisation.
Commitment to the Tangentyere Council Quality Management Objectives.
	All work-related actions and behaviours are aligned with the organisations mission and values.
Actively participate in and promote a continuous improvement culture across the organisation.
Understand and comply with organisation policies and procedures.
Maintain organisation and client records in accordance with legislative and organisational policy requirements.
Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures.
Assist clients to provide feedback when required.
Contribute to QMS area audits as required in a timely manner.
Contribute to implementing change when identified through the QMS as required.
Provide feedback on the QMS.

	Assist with achieving compliance objectives across the organisation.
	Maintain own records and manage Employment Hero compliance for staff, where applicable.
Maintain current certifications (Driver's Licence, Working with Children (Ochre Card), Police Check, and where relevant, RN Registration, White Card and First Aid Certificate etc.) and upload evidence in Employment Hero.
Complete probation reviews (6, 12 and 22 weeks) within the approved timeframe.
Read and acknowledge all relevant policies in Employment Hero.

	Other reasonable duties as required.
	Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.


Ways of Working  
The Youth, Families & Community Safety (YFCS) Division operates from a trauma-informed, strengths-based framework that empowers children, young people, families, and communities to achieve outcomes of their choosing. This approach is grounded in respect for Aboriginal cultures and human rights, and is guided by ethical practice, critical thinking, collaboration, and integrated service delivery. 
Relationships
Internal
	· Youth, Families & Community Safety Division
	· Community Centre Division

	· Family Violence Prevention Division
	· Social Services Division

	· Office of the Chief Executive
	· Tangentyere Employment Services

	· HR
	· Quality

	· Finance
	· IT

	· WHS
	· Fleet

	· Tangentyere Design
	· Tangentyere Constructions

	· Local Decision-Making
	· Central Australian Youth Link Up Service


External
	· Youth Secor including other Youth Service providers
	Local Businesses

	· Department of Education
	National Indigenous Australians Agency

	· Department of People, Sport & Culture
	Registered Training Organisations

	· Non-Government Organisations
	Employment Service Providers

	· Schools
	


Competencies
Tangentyere core competencies
Commitment
Teamwork
Communication
WHS
Cultural Awareness


Qualifications and Selection Criteria
Required
Tertiary qualification and/or minimum two years’ experience in education, community development, social services, youth leadership, or a related field.
Demonstrated experience in program planning, development, implementation, and management, particularly with Aboriginal communities.
Proven ability to supervise, coach, and develop others, particularly with Aboriginal staff. 
Excellent communication and interpersonal skills, with the ability to build rapport with young people and stakeholders.
Strong organisational and administrative skills, including data management and reporting.
Commitment to creating a safe, inclusive, and supportive environment for participants. 
Current NT Drivers Licence, NT Working with Children (Ochre) Card, satisfactory Police Check, and proof of full (3) vaccination against COVID-19.
Desirable
Understanding of youth engagement, employment readiness, and vocational training strategies.
Certification in Therapeutic Crisis Intervention (TCI) or willingness to obtain.
Experience supporting young people through training and development programs.
Knowledge of local employment, education, and community sectors.
Experience in cross-cultural contexts, preferably in Central Australia or the Northern Territory.
Understanding of Aboriginal culture and contemporary issues affecting Central Australian Aboriginal communities.
Current First Aid Certificate or willingness to obtain.
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
	

	Signature
	



doc_000_ PD - YFCS - Project Lead Youth Employment Pathways 6.1.docx 	Page 1 of 1
© This document is the property of the Tangentyere Council Aboriginal Corporation.
Once printed this document is considered an uncontrolled version. Refer to the LOGIQC QMS for the current approved version.
2

doc_000_ PD - YFCS - Project Lead Youth Employment Pathways 6.1.docx 	Page 1 of 1
© This document is the property of the Tangentyere Council Aboriginal Corporation.
Once printed this document is considered an uncontrolled version. Refer to the LOGIQC QMS for the current approved version.
image1.jpeg
LSS

» . WALKING  Tengentyre
Position description TOGETHER





