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Job Description
Position:

Case Worker – Reconnect Program
Program:

Gap Youth and Community Centre Reconnect Program
Accountable to:
CEO, Gap Youth and Community Centre Aboriginal Corporation
Salary:


SCHADS Level 4 
Position Objectives:
 
To provide case work within  the Reconnect Program which aims to provide a range of services designed to improve the level of engagement of homeless young people or those at risk of homelessness, in family, work, education, training and the community. The underlying principles of good practice for Reconnect are: 
· Provision of accessible services

· Client driven service delivery 

· Holistic approaches to service delivery 
· Ongoing review and evaluation 

· Building sustainability
· Early intervention practises
Key Responsibilities:
1. Coordinate the activities of The Gap Youth and Community Centre (GYCC) Aboriginal Corporation’s Reconnect Program and facilitate the delivery of services to the client group.
2. Encourage participation of Aboriginal people in decision making at all levels.

3. Assist young Aboriginal people in accessing services and resources available from Commonwealth, State/Territory, Local Government and non-government organisations (NGO’s).

4. Liaise with Aboriginal organisations, government and NGO’s on the planning and delivery of services to the community.
5. Assist Aboriginal people to access relevant agencies and organisations for assistance to address youth services and training needs that are beyond the scope but related to the Reconnect Program objectives.
6. Support project staff to use family focused, early intervention strategies to reconnect young people with family, education, training, employment and the community.
7. Represent GYCC and the Reconnect Program at conferences, seminars, meetings, committees and in other community forums relevant to youth issues.
8. Co-ordinate the preparation of reports, correspondence and other relevant documentation required by the funding agencies.
9. Ensure the client database is maintained in accordance with the funding requirements and client records for the Gap Reconnect Program.

10. Ensure confidentiality of client and workplace information.
Selection Criteria

Essential:

1. Demonstrated ability to communicate effectively with Aboriginal young people and their families and the capacity to develop networks and partnerships with community stakeholders.
2. Relevant qualifications in Youth Work or a related discipline and/or demonstrated experience with working with young people.  

3. Demonstrated ability to work in collaboration with other officers and organisations in effective program delivery. 

4. Ability to work independently, prioritise workloads and manage time effectively.
5. A high standard of oral and written skills, interpersonal skills and the ability to communicate with clients, staff and external stakeholders from a variety of backgrounds.
6. Proficiency in using relevant technology in the workplace including word processing, database and a familiarity with Email and Internet.

7. Ability and willingness to follow the policies and procedures of the organisation.

8. NT Driver’s Licence or the ability to obtain one.

Desirable:
1. A current First Aid Certificate.

Other Information 

· Please provide a 1 page cover letter addressing the selection criteria.

· Please provide a current Resume’ with 2 referees.
· The successful applicant must be prepared to undertake a police check.
· Applications must be received by close of business on Friday 15th August 2025.  
For any further information please contact Leon Tripp on 0427 963 780 and email applications to: ceo@gyc.org.au
Aboriginal people are encouraged to apply.
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