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	Job title
	Senior Manager, Community Housing Development
	

	Department
	Community Housing Development
	

	Reports to
	GM Services and Social Impact
	

	Date prepared/reviewed
	May 2024
	

	Location
	Inner City Hub (ICH)
	

	Position Details
	Permanent Full Time 
	



Our purpose is to inspire people, enliven communities and confront injustice. We address the causes of vulnerability and disadvantage, stand for a just society and support individuals and communities to be valued and connected.

	Position Objective

	Brief summary of position’s purpose

The purpose of this role is to provide specialist insight and knowledge into building capability and capacity, and applying contemporary professional practice in delivering high quality services to the community.


	Values and Associated Behaviours

	Uniting’s Values and Behaviours which inform the job holder’s decisions and actions.

Imaginative – We challenge convention, explore new possibilities and dare to dream for a better future
Respectful – We act with honesty and integrity, and open our hearts to all people without exception
Compassionate – We are nurturing, generous and thoughtful in our words and deeds
Bold – We face injustice head on and stand up for what is right and true with confidence and strength.

Additionally, the role will:
· Respectfully work within the Christian ethos of the Uniting Church
· Works in a way that is consistent with Uniting WA’s leadership expectations
· Operate ethically and enhance the integrity of the organisation.







	Key Responsibilities 

	
These represent the key outputs of the job, the job’s deliverables.  They are not specific activities in themselves.  These form the basis of the objectives and measurements set for the job holder under the Uniting Performance Management System annually.

· Uniting continuously innovates, designs and delivers for purpose services that are founded on contemporary theory and practice within the area of expertise, and reflected in positive outcome and impact measurements
· Practice improvement opportunities are identified through collaboration with the community service hub managers, service teams and practice standards team, analysis of audit/review data, outcome and impact measures and satisfaction surveys
· Service contract outcomes and outputs in their area of expertise are used to provide clearly articulated KPIs to teams to enable teams to have sufficient information to design how they will attain the required outcomes
· Uniting is a well-known and respected provider of services which is evidenced through sharing practice research and learnings to conferences, professional institutions and other key forums
· Practice competence and proficiency of works is improved through leading and delivering education, coaching and consultancy on complex matters as requested
· Effective professional relationships throughout Uniting are demonstrated to achieve strategic and operational success
· Uniting can demonstrate mutually beneficial relationships throughout the sector and with key stakeholders, including community sector partners, various levels of government, the Uniting Church, other funding sources/contributors
· The Practice lead will be known to exemplar personal drive and integrity, and ensure that the organisation’s ethos is consistently reflected in contemporary service practices and standards
· Perform other responsibilities appropriate to the position as requested. 


	Standard Key Responsibilities (for all Uniting staff) 

	· To operate within delegated authority and comply with legal, regulatory obligations and requirements of our internal policies and procedures
· Identify and deal (manage and monitor) with risks associated with Uniting
· Compliance with the values and associated behaviours of Uniting
· Compliance with the policies and procedures of Uniting including statutory policies
· Completion of any training and associated assessments identified as a requirement of the position.


	Competencies 

	The knowledge and soft skill requirements necessary for this position.

· Exceptional knowledge and understanding of contemporary theory, practice and its application in the relevant area of expertise
· Exceptional relationship building and management (internally and externally) and a sound external professional network
· Demonstrated capability to initiate and work collaboratively with all stakeholders to deliver requisite outcomes
· A detailed understanding of the key developments and issues facing the not for profit sector
· Capacity and willingness to work within the Christian ethos of Uniting.

	Qualifications

	Education, experience and technical skills required for this position.

· Relevant tertiary qualifications or commensurate significant (i.e. 5 years+) experience and relevant professional development
· Working with Children Check
· National Police Clearance
· Current Western Australian Driver’s Licence.

	Additional Information

	Any additional information that would be helpful to someone trying to understand the nature or purpose of the position. 

This role will be required to engage with the following parties:

· Service recipients, their families, carers and communities
· Business associations, organisations and partner agencies to develop service excellent opportunities
· Universities, centres of excellence and other known practice leaders
· Uniting Church WA and other religious-based or affiliated organisations
· Prospective and continuing funding partners, organisations and businesses
· Corporate sponsors, alliance partners and government agencies appropriate to the operations of the not for profit sector.
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