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The Glen Group
The Glen for Men: 50 Church Rd, Chittaway Point NSW 2261
The Glen for Women: 253 Yarramalong Rd, Wyong Creek NSW 2259
ABN 97 450 742 985
www.theglencentre.org.au

  POSITION DESCRIPTION: Family, Carers & Friends Program Manager
POSITION CONTEXT
The Glen Group operates residential drug and alcohol rehabilitation centres on the Central Coast of NSW – The Glen for Men at Chittaway Point (est. 1994) and The Glen for Women at Wyong Creek (est. 2022). We welcome Indigenous and non-Indigenous men and women from all over Australia.
The founding motivation of The Glen was, and still is today, to reduce the over representation of Indigenous Australians in the prison system. The Glen is an award-winning service that treats clients holistically (physically, mentally, culturally, spiritually) and provide individually tailored care. 

CONDITIONS OF EMPLOYMENT
· 38 hours per week
· Other conditions of employment are identified in your contract for employment and in the Modern Award as identified in your employment contract.
· All employees are required to comply with all policies in force at the time of commencement of employment and those implemented from time to time.
POSITION OBJECTIVE
The Glen Group’s FCF Program Manager’s primary objective is to deliver culturally responsive, family-inclusive, and evidence-based support to families, carers, and friends of people using alcohol or other drugs (AOD), with the aim of improving treatment outcomes for their loved ones.
ABOUT YOUR ROLE
The role requires the delivery of the following programs:
· Facilitating quarterly family days,
· Monthly online family support groups 
· 1-on-1 support and making appropriate referrals to other service providers 
The FCF Program Manager will work closely with the Head of Corporate Services and Shared Services team, particularly data and compliance. You will be expected to understand reporting requirements and prepare KPI Reporting template to the funding body. You will be expected to provide suggestions to modify the client management system, so the system can help staff, support clients. 
The role will involve working closely with the leadership team, particularly with:
· Executive Director (clinical)
· Head of Corporate Services (non-clinical)


REQUIRED SKILLS, EXEPERIENCE & QUALIFICATIONS 
· Relevant qualifications in community services (drug and alcohol), social work, psychology, counselling, or related field.
· Strong understanding of the needs and challenges faced by families affected by AOD use.
· Knowledge of culturally responsive, strength-based and trauma-informed practices.
· Project management skills and the ability to start and execute a new program
· Networking and relationship management skills 
· The ability to make measured decisions, based on facts 
· The ability to manage staff and volunteers
· Leadership & role modelling The Glen Group values 
· Excellent communication skills (verbal and written)
· Good computer & technology skills (inc. experience with client management systems)
· Experience in running group counselling sessions
· Independent problem-solving ability 
RESPONSIBILITIES
Program Responsibilities:
· Organise quarterly on-site Family Days.
· Facilitate monthly online Family Support Group (“The Glen Anon”).
· Provide telephone outreach and support.
· Offer relationship and family counselling (on-site or online).
Clinical responsibilities 
· Implement family-inclusive practices into intake and case management.
· Conduct screening, comprehensive assessment, care planning and collect regular outcome measures (COMS).
· Develop individual care plans in collaboration with clients.
· Participate in client case review and planning meetings.
· Provide AOD harm reduction information and advice.
· Maintain data on clinical management system and submit reports as required.
Reporting Requirements:
· Submit monthly and biannual reports aligned with NSW AOD Minimum Data Set.
· Prepare detailed Implementation Plan and Budget (with Head of Corporate Services)
· Submit progress reports on the activity carried out, milestones met, and budget status.
· Provide final report documenting completion of the activity within three months of the activity end date.
· Participate in regular review meetings and performance evaluations.
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