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Position Description
Anti-Violence Case Worker
	Position
	Anti-Violence Case Worker

	Classification
	Social, Community, Home Care and Disability Services Industry Award 2010
Level 4, Pay Point 1–3, depending on experience

	Reports to
	Manager



Accountability:

It is the policy of Leichhardt Women’s Community Health Centre that all staff:

· Maintain statistics on clients according to LWCHC procedures.
· Maintain health records according to LWCHC protocols. 
· Operate in accordance with the LWCHC Constitution, Contract and current policies and procedures. 
· Operate within the guidelines set down by the NSW Department of Health 
· Participate in staff meetings and attend appropriate training.
· Contribute to strategic planning, decision and policy making and needs assessment. 
· Participate in regular staff appraisal and monitoring of work plans.
· Contribute to the organisation’s accreditation and continuous quality improvement process. 
· Maintain the client-focused approach to service provision with genuine empathy and interest in clients’ needs. 
· Participate in Work Health and Safety (WHS) monitoring by identifying and responding to any unsafe practices, environment, and situations – assist with implementing interventions to prevent unsafe situations and practices. 
· Conduct other appropriate duties as requested by the manager.


Responsibilities: 

· To work with the Manager and LWCHC team to follow the domestic and family violence (DFV) and Non-Fatal Strangulation policies, guidelines and procedures.
· To build LWCHC capacity of professionals to hold health focused, DFV case management client loads.
· To provide health focused case management case/coordination to women affected by DFV, prioritising NFS experiences.
· To monitor and evaluate the current evidence based, trauma informed risk and needs assessment ensuring it is fit for purpose, supports staff’s ability to implement and is appropriate for clients.
· Build and maintain partnerships with relevant stakeholders in the Sydney Local Health District.
· Implement the screening questionnaire for LWCHC clients on their experiences of domestic and family violence, mental health experiences, drug and alcohol use to ensure referrals are appropriate and fit for purpose.
· Comply with relevant Child Protection and Risk of Harm reporting requirements.
· To complete tasks as directed by the Manager or Board in line with the KPIs in the Women’s Health Funding Agreement.
· To assist in providing written and statistical progress reports in line with reporting requirements.
· Assist with monitoring relevant policy in relation to protocol development, triage processing, screening questions, referral pathways, case management plan and Risk management procedures. 
· Keep informed of domestic and family violence and non-fatal strangulation research, data and publications to assist LWCHC in remaining current and up to date for planning, evaluation and service provision purposes.
· Comply with information and data collection, quality improvement, risk management, record keeping, and administrative practices of the organisation. 
· Attending events, conferences, and forums where appropriate.
· Maintaining professional development.


Key performance indicators:

· Number of clients referred through to AVCM role.
· Number key stakeholders utilised in referral pathways for women. 
· Number of clients screened, assessed and referred for DFV and NFS.


Planning:

· Participate in meetings as scheduled, including staff meetings, networking, strategic planning, communications and promotion. 
· Participate in research projects relevant to the service
· Communicate information from the meetings to any other staff as necessary. 
· Assist in identifying gaps in service to assist with service delivery improvements. 


Skills and Knowledge Competencies:

Essential:
· Relevant tertiary qualifications in either social work/counselling, social welfare or community services.
· Experience in case management with complex clients and victims/survivors of domestic and family violence (DFV).
· Strong knowledge of local organisations and referral pathways in Inner West Sydney for health related domestic and family violence impacts.
· Understanding of Non-Fatal Strangulation and it’s impacts on women.
· Demonstrated ability to work and communicate with vulnerable clients taking into consideration trauma history, cultural and linguistic needs, economic backgrounds, ability needs and stage of life. 
· An understanding of the NSW Justice System and Safer Pathways model for DFV service users, as well as Child Protection legislation/Risk of Harm frameworks.
· Strong interpersonal communication ability, including well-developed written and oral communication skills.
· Demonstrated commitment to feminist principles and practice, and strong understanding of trauma informed practice frameworks.
· Demonstrated administrative and organisational skills including computer literacy, data entry and record keeping.

Desirable criteria:
· Three (3) years’ experience in case management in either specialised homelessness services or domestic and family violence services.
· Experience with specific groups serviced by LWCHC such as migrant and refugee, aged, CALD communities, Aboriginal and Torres Strait Islander communities and LGBTQIA+ and non-binary persons.
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