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Position Description

	Position Title 
	Professional Counsellor 

	[bookmark: Location][bookmark: Business_unit]Location 
	BRISBANE QLD

	[bookmark: Employment_status][bookmark: Relevant_Award]Award
	Social, Community, Home Care and Disability Services Industry (Modern Award) – Level 4

	[bookmark: Award_level][bookmark: Position_reports_]Position Report
	Executive Officer - Clinical Services 

	[bookmark: Positions_responsible_for][bookmark: Date_of_approval]Approval Date 
	September 2024



Purpose of Position
The Professional Counsellor is employed by Pregnancy Counselling and Education Services Ltd, known as Pregnancy Counselling Link (PCL), to deliver integrated individual counselling and group programs for clients engaged with the service.  
The service uses flexible modes of delivery including telephone, email, face to face and virtual, ensuring continuity of care, working within the framework of the Mission, Vision and Values of the organisation.  
Key Criteria 
Knowledge, Skills and Abilities
· Formal tertiary qualifications in Psychology, Social Work, Counselling or other health related fields/disciplines. 
· Current annual practicing certificate from the Australian Health Practitioner Regulation Agency (AHPRA) essential, or registration with the Australian Association of Social Workers

· The successful applicant must maintain their continuing professional development at a level that meets the relevant registration and accreditation standards
· Possess a current Blue Card and adhere to the principles of a Child Safe organisation
· Applied knowledge, skill, and experience in contemporary evidence-based counselling practice, including individual and parenting relationships
· Provide individual and parenting relationship counselling via telephone, virtual and face to face, both within an office and outreach model of support. 
· Demonstrated skill and knowledge in assessment of psychosocial client needs. 
· Develop, implement and review individual treatment goals in accordance with service timeframes. 
· Experience in the delivery of therapeutic groups and/or group facilitation skills.
· Provide culturally appropriate practice. 
· Possess knowledge of community resources, family and social issues and legislative requirements that pertain to PCL clients.
· Demonstrated experience in displaying professional judgement and initiative whilst also working under minimal supervision within organisation guidelines.
· Display effective interpersonal skills, including public speaking, presentations and participation in networking events. 
· Establish productive working relationships within the PCL team, as well as within the wider community.
· Demonstrate effective IT skills.
· Ability to work effectively within a virtual environment both as a team member and Professional Counsellor.
· Local area knowledge of the region is highly desirable.
· Understanding and the ability to work within the organisations mission, values and vision.  

Role & Responsibilities
· Contribute to the implementation of the Mission, Vision and Values of the organisation. 
· Facilitate Attachment Based Parenting Programs across several sites 
· Engage in Intake Processes relevant to the organisation
· Keep accurate case notes and manage confidential client information as per standards set out by the Professional Counselling bodies of Australia (PACFA) guidelines.
· Understand and work within agreed Workplace Health & Safety, Equal Employment Opportunity, Diversity and associated legislative and organisational policies, procedures and guidelines. 
· Ensure all PCL policies, procedures and quality improvement initiatives are understood, implemented and adhered to. 
· Attend supervision, in-service and professional development, as required.
· Attend staff, organisation and PCESL Board meetings, as required.
· Provide input and feedback to the Executive Officer - Clinical Services for reporting purposes.
· Assist the PCL Administration Manager with the development of counselling related publications, content and resources, as required.

 Key Relationships
· Work collaboratively with a range of internal stakeholders.
· Develop and maintain effective external relationships and referral pathways with a range of stakeholders Allied Health Professionals (including Psychologists), General Practitioners, Medical Specialists, Queensland Health, Public and Private Hospitals, Centrelink and other local community groups and local providers, both government and non-government.

Reporting 
The Professional Counsellor reports directly to the Executive Officer - Clinical Services.
Other Requirements   
· Hold a current Working with Children/Blue Card issued by Blue Card Services.
· Hold a current Australian Drivers Licence.
· The incumbent/s of this role must ensure that they hold and keep current the required registration to perform in the role (e.g., Blue Card, AHPRA, drivers’ licence) and advise PCL of any change in circumstances that may impact on the continuation of registration or licence.

Commitment  
Pregnancy Counselling Link is committed to diversity and inclusion for people from all backgrounds and identities.
In the spirit of reconciliation, we are also committed to the recognition, values and contribution of the First People of this nation.  
Award
Social, Community, Home Care and Disability Services Industry Award (Modern Award).

Agreement
I have read, understood and agree with the responsibilities and accountabilities of this position description.
I agree to comply with all Pregnancy Counselling Link requirements, policies, procedures and directions.

Name:		____________________________________________________________________
Signature:	____________________________________________________________________
Date:		____________________________________________________________________
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