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JOB DESCRIPTION
	Position Title
	Program Officer

	Job Type:
	Full-time

	Location:
	Avalon (Sydney Northern beaches) / hybrid work from home

	Reports to:
	Head of Programs


Humane Society International (HSI) is the largest and most effective international charity working to create a world where people treat animals with respect and compassion. The Wildlife Land Trust (WLT) is a program designed to protect native habitats and wildlife that depends upon them, in a network of voluntary and privately owned sanctuaries throughout the country, with 1,000 members across Australia.
This position is responsible for growing the WLT program and deepening relationships with members as well as engaging members with broader HSI campaigns.
This position is also responsible for administering HSI assistance for animals impacted by disasters through the management of a grants program and working with a diverse range of wildlife carers.
Main Duties and Responsibilities
· Daily liaison with WLT members across all channels (mail, telephone and digital), answering questions and providing assistance
· Developing and implementing a marketing strategy to grow the WLT and deepen member engagement 
· Maintain the WLT website and develop compelling social media content
· Production of Wildlife Lands newsletter
· Maintaining database records
· Assist with research and activities across a range of HSI campaigns
· Manage the administration of HSI’s disaster response program

Skills and Experience
Experience
· 2+ years of experience in working for a conservation NGO or similar
· Bachelor’s degree in Science (Ecology, Environmental Science or similar)
· Experience working in a small team and juggling competing priorities
· Experience in working respectfully with people from diverse backgrounds
· Experience in website management and social media communications
· Experience with Microsoft Office suite, WordPress, Salesforce, ORTTO, GIS highly desirable
Skills
· High-level communication and interpersonal skills
· Excellent organisational skills and time management
· Highly developed storytelling ability across a range of different media
· Ability to use initiative
· Attention to detail

Why work with us? 
You will be able to make a real difference to protecting animals and our environment.
 
We offer a fun, friendly and supportive environment for highly motivated people who want to create positive change for animals and nature.

· We are driven by our passion for nature and animal protection. 
· We know that life happens and we offer a flexible workplace to adapt to different situations. 
· We have a pet friendly office! 
· We celebrate success and learn from failure. 
· We don’t shy away from challenges. 
· We have each other’s backs. 
· We respect each other and communicate honestly and openly. 
· We know we don’t have all the answers and seek to continuously expand our understanding and knowledge. 
· We embrace diversity and inclusion.  
· We invest in our people and take staff development seriously. 
· We support opportunities to take a desk break, get into nature and help animals.

HSI is committed to providing an environment of mutual respect where equal employment opportunities are available to all applicants. We actively encourage First Nations people, people from culturally and linguistically diverse backgrounds, LGBTIQA+ people, people with disability and others who have diverse experiences of our world to apply to work with us.
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