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JOB TITLE		Practice Lead - Strengthening Families

DATE			November 2023

REPORTS TO	EO/CEO




	JOB DESCRIPTION

	

	Purpose of role
	The Practice Lead - Strengthening Families is responsible for management of activities conducted by the Women’s Shelter, Family Support and Legal Teams and 1800 Respect Team (collectively, the Strengthening Families Team). 

The Practice Lead provides direct line management for the Outreach Coordinator, Shelter Coordinator, Social Worker/s, Art Therapist/s/Counsellor/s, 1800 Team Lead and provides program support to the Legal Team (Legal Team works as part of holistic group but is managed more autonomously).  In addition to line management and program oversight, the role is responsible for completing service reports and managing program compliance as well as recruitment, performance, and support for the workgroup.

While not directly providing case coordination and case management support for women, the Practice Lead may provide case consultation and clinical oversight and provide outreach support.

The Practice Lead will work closely with the EO and CEO to advocate for change and secure additional funding in support of family violence prevention and response in the Fitzroy Valley. This may include collating case summaries and examples of strengths and challenges of response/issues in the Valley and proposing alternate way forward to inform position papers and consultation pieces.







	
Main duties and responsibilities








	

Create a harm free and trauma-informed service delivery environment including confidentiality on all matters between clients, staff and self.
Facilitate service development, planning and delivery of client focused domestic/family violence services to women and children
Collaborate and liaise with internal and external stakeholders
Promote and sustain a professional caring and supportive environment for clients and staff
Prepare financial budgets and be responsible for management of expenses in collaboration with the wider team.
Complete probationary and performance reviews of staff (or allocate to coordinators when appropriate to do so). 
Oversee program recruitment. 
Provide progress reports for funding bodies.
Update, analysis, manage reporting of data entry for government funded programs.
Ongoing operational review and evaluation of the Shelter.
Ensure professional development plans are in place for staff.
Actively participate in induction and orientation of new starters to the Strengthening Families program. 
Work closely alongside all programs within MWRC to encourage alignment and holistic support to women and their children throughout the organisation.
This position is part of the organisations Management team and as such will be required to contribute to the overall strategic direction and participate in regular management meetings.

The above list is not exhaustive, and the role may change to meet the overall objectives of the company.

	Other duties
	Fulfil other duties as required by management and other department personnel as requested/required.

	
	

	PERSON SPECIFICATION

	

	Qualifications 
	· In either counselling, social work, psychology, community services or related field.  Professional body registration (or eligibility to obtain).


	Experience

	Demonstrated background in clinical governance and / or quality assurance in a service delivery context.
Previous experience working in the Family Domestic support sector.  
Previous experience managing and leading teams.
Previous experience working with in the crisis accommodation sector and advocacy of women.
Strong administration skill set.
Direct service delivery and a commitment to working with people who are in crisis or homeless due to family and or domestic violence

Deep listening skills

	Knowledge
	Awareness of 2 way learning to understand working with Aboriginal people (decolonising approach)
Living/working in remote settings
Trauma – informed approaches to service delivery


	Skills & competencies
	Customer service focused: committed to providing exceptional customer service across all channels – written, phone and face to face.     

Communication: the ability to communicate clearly and concisely, varying communication style depending upon the audience.

Attention to detail: excellent attention to detail and written skills when communicating with others, both internally and externally.

Commerciality: ability to apply knowledge in a practical, commercial manner. 

Teamwork: willingness to assist and support others as required and get on with team members. 

Time management/organisation: accomplish objectives effectively within time frame given and carry out administrative duties within portfolio in an efficient and timely manner.


	Personal attributes
	Professional approach.
Ability to work under pressure.
Organisational and time management skills.
Excellent attention to detail.
Confident manner.
Positive approach to change.


	Other
	A full WA drivers’ licence
WWC or ability to obtain
Police check dated within 3 months



This job description serves to illustrate the scope and responsibilities of the post and is not intended to be an exhaustive list of duties. You will be expected to perform other job related tasks requested by management and as necessitated by the development of this role and the development of the organisation.






ACKNOWLEDGEMENT


I certify that I have read, understood and accept the duties, responsibilities and obligations of my position.


	SIGNED BY YOU


.........................................................
Employee
	
	


.............................................
Date






	SIGNED BY MANAGEMENT


.........................................................
Manager

	
	


.............................................
Date
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