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THE ROYAL MELBOURNE HOSPITAL 
The Royal Melbourne Hospital (RMH) began in 1848 as Victoria’s first public hospital. And while we only had 
10 beds to our name, we had the community of Melbourne behind us, and we were ready to provide the best 
possible care for those in need. 

Since those early years, we’ve moved forward with purpose. Always at the forefront, leading the way on 
improving the quality of life for all. 

Today the RMH is one of the largest health providers in the state, providing a comprehensive range of 
specialist medical, surgical, and mental health services; as well as rehabilitation, aged care, outpatient and 
community programs. 

Our reputation for caring for all Melburnians is as essential to who we are as any scientific breakthrough we 
make. We’re here when it matters most, and we’ll continue to be the first to speak out for our diverse 
community’s wellbeing. 

OUR VISION 

Advancing health for everyone, every day. 

THE MELBOURNE WAY 
At the RMH we’re inspired by our vision of Advancing health for everyone, every day. While we’re each going 
about our different roles, we’re united by a shared understanding of the way we do things around here. We call 
it the Melbourne Way. We put people first — leading with kindness and working together, we excel as one 
Royal Melbourne Hospital. 

People 
First  

 

 
Lead with 
Kindness  
 

 
Excellence 
Together  

 

People are at the heart of everything 
we do. We take the time to 
understand how we can make the 
most positive difference for them. 

 Our care and compassion sets 
us apart. We lead the way with 
a respectful, inclusive spirit — 
embracing the things that make us all 
unique. 

 True excellence is only possible 
when we work as one Royal 
Melbourne Hospital community. 
Through collaboration, we set the 
highest of standards and achieve our 
goals. 

 

OUR PRIORITIES 
The RMH Strategic Plan: Towards 2025. Advancing health for everyone, every day is our plan for the future — 
one which we are committed to achieving together. This position contributes to the achievement of the five 
Strategic Goals, articulated in the plan: 

1. Be a great place to work and a great place to receive care 
2. Grow our Home First approach 
3. Realise the potential of the Melbourne Biomedical Precinct 
4. Become a digital health service 
5. Strive for sustainability 
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Position Description 

Position Title: Families where a Parent has a Mental Illness (FaPMI) 
Program Community Worker for Children & Young 
People (FaPMI CYP) 

Service: Inner West Area Mental Health Service 

Location: Waratah Moonee Ponds 

Reports To: Team 2 Program Manager and Fapmi Coordinator 

Enterprise Agreement: Victorian Public mental Health Services Enterprise 
Agreement 2020-2024 

Classification: Community Development Worker CL 2B 

Employment Status: Part Time 0.7 

Immunisation Risk Category: Category A 

Date of Review: July 2023 
 
 

POSITION SUMMARY 
Royal Melbourne Hospital Mental Health Services provides person-centred, recovery-oriented care, treatment 
and support through our multi-disciplinary workforce of skilled and dynamic clinicians, and Lived and Living 
experience (LLE) consumer and carer experts.  We are dedicated to providing caring and high-quality specialist 
community and hospital-based mental health services for adults and older adults who are experiencing, or are 
at risk of developing a serious mental illness. We are committed to working with consumers during their recovery 
by offering trauma informed holistic and evidence-based treatment, which is inclusive of family, carers and kin 
and provided by staff with well-developed skills. Staff employed within the service are expected to identify 
evidence-based practice approaches and to use these within their work.   
 
We have a robust future ahead as the lead mental health service for the Victorian Collaborative Centre for Mental 
Health and Wellbeing Service, and also for the Statewide Trauma Service.  These leading programs will drive 
mental health reform across the sector, and will offer a wide range of opportunities for involvement of staff within 
the RMH MHS.  Our partnerships with multiple community and academic organisations support our program and 
enable a sophisticated learning structure, with a focus on research translation.  

POSITION DESCRIPTION 

The  FaPMI (Fam ilie s  whe re  a  Pa re n t  ha s  a  Me nt a l Illne s s ) p rogram  a im s  t o im p rove  ou t com e s  for 
cons um e rs  who a re  pa re n t s , t he ir ch ild re n , and  t he ir fam ilie s  b y re d uc ing t he  im p ac t  of pa re n t a l 
m e n t a l illne s s  on  a ll fam ily m e m b ers  t h rough  t im e ly, coord ina t e d , p reve n t a t ive  and  s up p ort ive  
ac t ion  wit h in  Ad ult  Me nt a l He a lt h  and  We llb e ing Se rvice s  (AMHS).In t e gra l t o  t he  p rogram  a re  
p rinc ip le s  of fam ily inc lus ion , va lu ing t he  con t ribu t ions  of p eop le  ac ros s  t he  life s p an  wit h  Live d  
Exp e rie nce , ad op t ing t raum a  recove ry and  s t re ngt hs - b as e d  fram e works , and  cons id e ring t he  
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p a rt icu la r ne e d s  of fam ilie s  from  cu lt u ra lly and  lingu is t ica lly d ive rs e  (CALD) and  Ab origina l and  
Torre s  St ra it  Is land e r background s . 

 

The  FaPMI Child re n  and  Young Pe rs on  p os it ion  b road e ns  t he  s cop e  and  re ach  of t he  Fam ilie s  
whe re  a  Pa re n t  ha s  a  Me nt a l Illne s s  p rogram  b y e nab ling s up p ort  t o  young ca re rs  in  t he ir loca l 
e nvironm e n t  and  s t re ngt he n ing id e n t ifica t ion  and  re fe rra l pa t hways  for young ca re rs  t h rough  t he  
m e n t a l he a lt h  and  ed uca t ion  s ys t em s . The  FaPMI CYP Worke r p os it ion  will con t ribu t e  t o  p rovis ion  
of a  whole  of fam ily app roach  t o s e rvice  d e live ry. 

 

 

 
 
ROLE STATEMENT 
 
The Families where a Parent has a Mental Illness (FaPMI) Program Community Worker for 
Children & Young People (FaPMI CYP) 

 
The FaPMI CYP Worker Position will contribute to the provision of a whole of family 
approach to service delivery.  The FaPMI CYP will have a particular focus on supporting 
children and young people up to 25 years of age who are impacted by or provide care in 
relation to the mental illness of their parent or other family member.  

 
Role specific key accountabilities include:  
 
In collaboration with relevant service providers, identifying support needs and options for 
children, young people and young carers to:  

• Strengthen their existing support network within their family context, where safe and 
appropriate to do so  

• Access more formal support services where there are identified gaps in informal 
supports.  

• Providing practical support, information, and connection to children and young 
people, including referral to appropriate peer support programs  

• Supporting children, young people and their families to access financial assistance in 
liaison with the FaPMI coordinator, through the FaPMI brokerage fund  

• Promoting awareness of young carer supports to service providers, including through 
developing relationships with local schools and other youth focused organisations  

• Developing pathways to supports for children and young people  
• Supporting delivery of the local AMHWS FaPMI yearly plan with the FaPMI 

coordinator  
• Participating in FaPMI Statewide activities including working groups and FaPMI CYP 

Worker community of practice  
• Co-facilitation of peer groups for children and young people  
• Facilitating access to transport for young people, where appropriate  

Participate in professional supervision 
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KEY ACCOUNTABILITIES 

• Take reasonable care for your safety and wellbeing 
and that of others. 

• Work in your scope of practice and seek help where 
required. 

• Work in partnership with consumers, patients and 
where applicable carers and families.  

• Work collaboratively with colleagues across all RMH 
teams. 

• Continue to learn through mandatory training and other 
learning activities.  

• Seek feedback on your work including participation in 
annual performance discussion.  

• Speak up for safety, our values and wellbeing. 

• Prioritise wellbeing and ensure safe work practices are 
developed and adhered to in their area.  

• Respect that the RMH is a smoke-free environment.  
 

 

• Ensure direct reports receive regular feedback and 
participate in annual discussions.  

• Contribute to organisation-wide and 
service/division initiatives and planning activities.  

• Ensure training needs of direct reports are 
identified and undertaken. 

• Ensure risk management activities are completed, 
effective controls are in place and incidents are 
recorded, investigated and corrective actions 
implemented as far as is reasonably practical.  

• Create a psychologically safe work environment 
where everyone feels safe to speak up. Monitor 
and achieve relevant KPIs and targets and 
operate within their allocated budget. 

 

 

KEY RELATIONSHIPS 

Internal External 

• FaPMI Coordinator 

• Team 2 Program Manager 

• FaPMI Statewide 

• Youth focussed organisations 
 

 

KEY SELECTION CRITERIA 
Qualifications, Registrations and Qualities 
Essential 
 

• Cert IV in Community Development or equivalent  
• Current National Police and Working with Children History Check. 

 
Experience  

• Demonstrated experience working with children, young people and families 
• Demonstrated experience working with complex communities and community 

settings  
• Demonstrated experience working within a mental health related setting. 
• Experience of working in collaboration with other teams and services 
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Knowledge, Skills and Behaviours  
 

• Knowledge of young caring roles and an appreciation of this lived experience on 
carers’ and family health and wellbeing 

• Knowledge of mental health and other community service delivery systems 
• Experience in delivering group programs with children and young people 
• Well-developed verbal and written communication skills 
• Ability to work within a strengths-based approach 
• A commitment to family-inclusive practice and maximising opportunities and 

support for children, young people and families 
• Ability to work as part of a team Understanding of the dynamics and risks of family 

violence 
• Understanding of confidentiality, consent and information sharing legislation 
• Ability to work Flexible working hours including evenings and occasional 

weekends 
• Driver’s licence 

Essential: 
Commitment to live the Melbourne Way - putting people first, leading with kindness and 
achieving excellence together. 
 

KEY PERFORMANCE INDICATORS 
Your performance will be measured through your successful: 

• Demonstration of RMH values  

• Achievement of portfolio specific KPI targets  

• Participation in and satisfactory feedback through the annual performance review process 

• Ability to maintain a safe working environment and ensure compliance with legislative requirements  
 

AT THE RMH WE: 

• Aim to provide a working environment that is safe and without risk to the health, safety and wellbeing of all 
employees, patients and consumers, and visitors. 

• Speak up for patient, consumer, colleague and visitor safety, escalating issues if required. 

• Deliver Safe, Timely, Effective, Person-centred Care (STEP) in line with our clinical governance framework. 

• Are an equal opportunity employer, committed to providing a work environment free of harassment and 
discrimination. We promote diversity and inclusion in the workplace. 
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• Work in accordance with relevant policies, procedures, standards and legislation including those related to 
clinical or competency requirements, risk management, discrimination, equal opportunity and health safety 
and wellbeing. 

ACCEPTANCE 
I acknowledge and accept that this position description represents the duties, responsibilities and 
accountabilities that are expected of me in my employment in the position. I understand that the RMH reserves 
the right to modify position descriptions as required, however I will be consulted when this occurs. 

 

Employee Signature 
 

Employee Name (please print) 

 / / 

Date 
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