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Position Description 
Chief Executive Officer
	Employment type
	Full time

	Reporting to
	OzHelp Board

	Direct reports
	Executive Team




Lead and inspire a variety of stakeholders for organisational growth.
Build on a positive and established foundation and reputation.
Leverage your strategic leadership capability and management experience.
OzHelp the Organisation
The OzHelp Foundation (OzHelp) was established in 2001 after David O’Bryan, a young Canberra apprentice, took his own life. In the 22 years since, OzHelp has become a national leader in providing essential mental health and wellbeing services to Australia’s 3 million plus workers in high-risk, hard to reach industries. OzHelp’s outreach approach takes support to the workplaces and communities across Australia, with a specific focus on the building and construction, and transport and logistics industries, and future phased entry into manufacturing, agriculture and mining. 
OzHelp’s internal programs are clinically sound, with accreditation under the National Mental Health Standards and Suicide Prevention Australia, also having won various industry awards and being recognised as a Great Place to Work certified organisation. The auditing, consulting, and counselling services the Foundation provides, are helping change conversations in Australian workplaces about the importance of mental health, wellbeing, and psychological safety.
OzHelp’s mission is to transform the lives of workers in high-risk, hard to reach industries, supporting our vision of an Australia without suicide. 

OzHelp engages with businesses and workers to:
· optimise their resilience
· increase their willingness and ability to seek support when they need it
· increase their willingness and ability to offer supports to others

OzHelp does this by delivering online screening and educational tools, backed up by real-time supports via phone or face-to-face workplace health and wellbeing awareness, screening and support accessible to workers nation-wide regardless of location.




Position Purpose

	
Mental health and suicide have always been difficult subjects to discuss; numbers and data do not do justice to the impact on those who are struggling, those who have lost their lives, and those who work tirelessly to support people facing mental health challenges. 
OzHelp has an exceptionally capable, driven, passionate and purposeful team working towards an ambitious three-year Strategic Plan and an exciting opportunity has become available for an ambitious, strategic, and purposeful leader to join the Foundation and build on the trusted reputation, growth and success to date. 
The Chief Executive Officer (CEO) will work closely with the Board of Directors to guide the Foundation’s vision and strategy, enhance day-to-day operational management, and maintain a strong financial foundation to underpin significant growth as they embark on their next positive chapter.
The successful candidate will demonstrate a commitment to the purpose and beliefs of the organisation, leading a committed and valued team, have sound leadership and people management capability, experience in growing a 
business and implementing a careful growth strategy, ideally in the not-for-profit sector and be skilled at managing and developing a diverse range of stakeholder relationships. 
 


Responsibilities

	


Strategic Leadership: develop and implement the strategic and business plans of OzHelp to achieve its impact goal of preventing suicide of working people in metropolitan, rural and regional Australia and represent the organisation at stakeholder meetings, government and forums to enhance and build on the reputation of OzHelp including enhancing and building on strategic partnerships.
Stakeholder Engagement: Foster positive relationships and strong links with employers, research partners, supporting organisations, government bodies and the community.
Organisational Management: Develop and deliver ongoing revenue streams that support future organisational growth including the negotiation of agreements and contracts. This includes growing and maintaining income streams and managing financial resources to enable the continued delivery of its recognised services to the community.
Governance: Support the OzHelp Chair and Board to implement effective contemporary governance practices to fulfil corporate, regulatory and fiduciary accountabilities. 









About You
OzHelp’s desired CEO competencies means that you:
are strategic, ambitious and curious
are results driven and action-oriented
someone who develops mutual relationships with staff, stakeholders and customers based on outstanding levels of trust and respect
have a shared passion towards our vision of ‘an Australia without suicide’ and our daily mission of ‘transforming the lives of those who work in high-risk, hard to reach industries’
have mental health and wellbeing industry experience, however, not essential. Great curious leaders with strong commercial acumen are of equal importance.
have values congruent to OzHelp – passion, authenticity, delivering on our purpose, excellence, innovation, embracing diversity and a commitment to transparency, integrity and accountability.
enjoy networking – this role encompasses multiple stakeholder groups. Advocacy with federal and state funders, association and industry groups, media facing, customer immersion, corporate partnerships and our soon-to-be developed, national fundraising programme.
use collaborative leadership and management techniques to support and empower team members.


Stakeholders

	Federal & state funders, Association & industry groups, Media and Corporate partners


Selection Criteria

	

Essential
	Previous experience (5+ years) of high-level management (particularly within a not-for-profit organisation).
Demonstrated ability to provide strategic guidance and leadership, setting a clear vision and direction for the organisation.
Proven experience in managing a complex organisation, including supervising staff, overseeing resources, and creating an inclusive work environment that values diversity and promotes collaboration.
Successful track record in securing funding from diverse sources, such as donors, sponsors, and grants, to support the organisation's activities. Strong financial management skills to effectively allocate and utilise resources.
Genuine passion for breaking down the stigma surrounding mental health and a demonstrated commitment to creative positive change.  
Demonstrated ability to build and maintain strategic partnerships with health and wellbeing organisations, suicide prevention advocacy groups, community organisations, and stakeholders. Proven experience in leveraging partnerships to amplify voices and resources.



	Desirable
	Demonstrated professional experience (2+ years) in the mental health, health, or wellbeing sector.
Police check and Working with Vulnerable People registration.
Mental Health First Aid.
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