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	Position Title
Classification
Position Number
Incumbent
	Inclusive Employment Program Lead
Band 6
9100 702


	Directorate
Department
Service Unit
	Community Wellbeing
Inclusive & Creative Communities
Inclusive Enterprise & Local Jobs

	Date
Prepared by
	May 2023
Inclusive Enterprise and Local Jobs Coordinator 



	Banyule Council
	Banyule City Council is an award-winning organisation that prides itself on a customer-focused culture of innovation, best practice and continuous improvement. We uphold an enviable reputation for customer service and work diligently to maintain high quality services to provide the best possible opportunities and outcomes for the community we represent.

Our community is made up of diverse, cultures, beliefs, abilities, bodies, sexualities, ages and genders. We are committed to access, equity, participation and rights for everyone: principles which empower, foster harmony and increase the wellbeing of an inclusive community.


	Team Overview


	The Inclusive Enterprise & Local Jobs service unit lead innovative approaches to improving economic opportunity and inclusion for local people experiencing barriers to employment through the development of labour market programs, social enterprises, Aboriginal enterprises and other inclusive enterprise initiatives. 

	Position Objectives
	To lead the coordination and delivery of Banyule’s Inclusive Employment Program, which creates employment opportunities for people experiencing barriers to work.

	Our Values
	All Banyule staff are to adopt the key values of Working Together Working Better and strive to meet these behaviours in carrying out their duties. Our core values are:

	[image: ]
	RESPECT is characterised by supporting each individual’s dignity and worth.
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	INTEGRITY is the quality of staying true to our moral, ethical, and spiritual principles.


	[image: ]
	RESPONSIBILITY is acknowledging and accepting the choices we make, the actions we take, and the results they lead to.
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	INITIATIVE is characterised by having a proactive, resourceful and persistent approach to work.
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	INCLUSION is characterised by embracing and valuing the perspectives and contributions of all.


	Key Responsibility 
Areas
	Program Coordination
· Lead the delivery of Banyule’s Inclusive Employment Program, which creates employment opportunities for people experiencing barriers to work.
· Coordinate the recruitment, selection, onboarding, and induction of Inclusive Employment Program participants.
· Coordinate and facilitate one-on-one coaching and other development opportunities for Inclusive Employment Program participants.
· Facilitate workplace skill building workshops for Inclusive Employment Program participants.
· Support, mentor and work one on one with program participants to support their employment with council.
· Develop and deliver community engagement plans to effectively promote the Inclusive Employment Program within Council and to key external stakeholders.
· Provide quality training, support and guidance to business unit leaders about inclusive employment practices, and advocate for access and equity of employment across Council. 
· Develop relationships with business units and external partners to identify Inclusive Employment Program placement opportunities.
· Support the evaluation of program effectiveness, coordinate continuous improvement work and prepare reports as required. 
· Develop, coach and supervise IEP Project Support Officer. This includes work plan development and supporting their training and development. 
· Support the development and delivery of Banyule’s Inclusive Local Jobs Strategy & Action Plan.

	Organisational Relationships
	Position Reports to: Inclusive Enterprise & Local Jobs Coordinator
Internal Liaisons: People & Culture and all other business units of Banyule
External Liaisons: Community groups, Commonwealth and State Government, Employment Service Providers, industry, education and training providers

	Accountability and Extent of Authority

	· Provide quality specialist advice and support to community groups, organisations, and individuals regarding Councils Inclusive Jobs Strategy and Inclusive Employment Program, subject to regulations, policies, and regular supervision.  
· Responsible for the coordination of the Inclusive Employment Program in line with Council procedures, policies and guidelines, with support from the supervisor.
· Accountable for the achievement of program objectives that take into account the changing needs of the community and policy direction of Council.

	Judgment and Decision Making


	· Knowledge of legislation, Council policies, and other relevant guidelines when providing advice and support.
· With guidance and advice available, use problem solving skills to respond to individual needs of individuals, community groups and the organisation.

	Specialist Knowledge and Skill


	· Experienced in supporting participants from disadvantaged backgrounds to build their capacity to maintain employment, including an understanding of appropriate support services in the community.  
· Demonstrated knowledge and skill of coaching and workshop facilitation.
· An understanding in community development and a commitment to access and equity.
· Understanding of vulnerable community groups, including their barriers to employment, community challenges and differences in cultural backgrounds and value systems. 
· Specialist and contemporary knowledge of inclusive employment practices and programs, especially in areas of capacity building and participation.
· Demonstrated reporting and writing skills. 
· Demonstrated knowledge and skills of computer applications and record management.

	Management Skills


	· Demonstration of high level of time management and organisational skills, and the ability to set priorities to achieve goals and objectives within agreed timeframes.
· Demonstrated knowledge and skill of agile project management and/or program coordination.
· Demonstrated ability to coach and develop individuals.
· Demonstrated ability to work independently while working with and contributing to a team.
· Demonstrated ability to liaise and support a diverse range of internal, external and community stakeholders.

	Interpersonal Skills

	· Demonstrated skills in building relationships and communicating and engaging with a diverse range of people, in order to gain their assistance with well-defined activities.
· Demonstrated understanding of and respect for differences in cultural backgrounds and value systems of people in our community.
· Demonstrated ability to work in a team environment and positively contribute to the team.

	Qualifications and Experience


	· Qualifications and experience in relevant discipline, e.g. Community Development, Social Sciences, Career Coaching, with experience in supporting labour market programs and people facing barriers to employment, or lesser qualifications with substantial relevant experience.
· A current driver’s licence.

	Key Selection Criteria

	· Qualifications and experience in relevant discipline, e.g. Community Development, Social Sciences, Career Coaching with experience in supporting labour market programs and people facing barriers to employment, or lesser qualifications with substantial relevant experience.
· Demonstrated experience in coaching individuals to help improve their learning, development and employment outcomes.
· Demonstrated experience in program delivery and project management. 
· Demonstrated knowledge of inclusive employment practices and ability to advocate for access and equity of employment across Council.
· Demonstrated ability to build relationships to influence and negotiate desired outcomes with internal and external stakeholders.
· Demonstrated commitment to access and equity, and specialist knowledge of vulnerable community groups, including barriers to employment, community challenges and differences in cultural backgrounds and value systems.


	Environmental and Sustainability Requirements
	· Adhere to Council’s Environment Policy and Environment Strategy.
· Adhere to Council’s Sustainability Code of Practice and Environmental Purchasing Guidelines.


	OH&S and Other Risk Requirements
	· Ensure a safe and healthy environment by fulfilling the responsibilities and requirements of Council’s health and safety system and health and wellbeing program.
· Exercise reasonable care to prevent injury to oneself and others whom may be affected by ones duties and actions.
· Exercise due care for Council property for which this position is responsible or issued.
· Ensure a child safe environment and contribute to a culture of child safety by fulfilling the responsibilities and requirements of Council’s Child Safe Policy and procedures.
· Adhere to and attend Council’s Mandatory training.


	Continuous Improvement Requirements
	· Adhere to Council’s Continuous Improvement Framework.
· Ensure that processes and systems are fit for purpose and continuously reviewed to ensure the delivery of the best possible service to the community whilst demonstrating value for money.
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