
Position Description 
 

 

 

 

Position’s Primary Purpose 

The Playgroup Facilitator will support the delivery of a variety of developmentally appropriate play sessions that 
support positive parenting, opportunities for socialisation, enriched play and nutrition.  

 

Key Accountabilities 

▪ Interact with client group in a positive manner that encourages the development of positive relationships with 
peers, staff, family and other members of the community 

▪ Direct and lead the delivery of high quality crèche/children’s services 

▪ Deliver play sessions with developmentally appropriate activities across all development domains 

▪ Plan and prepare meals for clients that are well balanced healthy food choices    

▪ Actively engage with the young children and model appropriate play 

▪ Provide feedback to caregivers regarding their child’s involvement and participation in play session   

▪ In conjunction with the Team Leader, Community Connection contribute to the on-going review, planning and 
continuous improvement for crèche play sessions  

▪ Maintain accurate sign in details and records of play sessions  

▪ Enter all registrations for play groups into organisational data base and provide information for funding 
reporting 

▪ Complete accident/incident report when necessary and report this information to caregivers and Team Leader, 
Community Connection 

 

Key Relationships 

Who How 

Internal 

Supervisor   
 
Community Connection Team  

Liaise on programs, play sessions, emerging issues and report key information and/or 
critical incidents that occur during the delivery of crèche services 
Work collaboratively across the team and the broader organisation to deliver and 
support a high quality services  

External  

Clients   Provide quality client-centric services and support to the parents and children 
attending the community centre programs 

Position Title Playgroup Facilitator  

Location Hackham Community Centre 

Child Safety (Prohibited 

Persons) Act 2016 

Prescribed 

Award  Social, Community, Home Care & Disability Services Industry Award 2010 

Classification  Social and Community Services Employee Level 2 

Reporting Relationships Reports to the Team Leader, Community Connection 

Direct reports: 

- Nil 
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Core Values 

Junction aspires to deliver flexible and responsive services that are underpinned by the following core values: 

 

 

Capability Summary  

The Junction People Capability Framework applies to all employees and is key in ensuring our Values are embedded 
in all we do.  See attached list of all capabilities for the level of this role. 
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Position Requirements 

▪ A satisfactory Working with Children Check (WWCC) or General Probity Check must be completed, (as 
applicable), prior to commencing employment and maintained thereafter 

▪ Current Safe Environments Certificate is required and the employee must comply with relevant state legislation 
to support a child safe organisation 

▪ Current Senior First Aid is required and maintained thereafter  

 

Selection Criteria 

Education and Knowledge 

▪ Certificate III in Early Childhood Education and Care or equivalent – essential 

▪ Understanding of child behavioural management strategies 

▪ Understanding of complex needs of children, and families at risk - desirable 

▪ Knowledge and understanding of child, and family development including developmental milestones from birth 
to age five – desirable 

▪ Knowledge of health needs of young children and available Community resources - desirable 

Skills and Experience 

▪ Experience in working in a childcare or playgroup setting 

▪ Demonstrated understanding of safe food handling practices 

▪ Sound verbal communication and interpersonal skills with a client service focus  

▪ Demonstrated ability to work independently and as part of a team 

▪ Basic knowledge of Microsoft Office and internet 

 

 

 

 

 

 

 

 

 

 

Equal Employment Opportunity  

Junction is an equal opportunity employer that embraces a culture of diversity. We encourage applications from the 
Aboriginal and Torres Strait Islander community, people with disability, and people from every culture, gender and 
sexuality identity, age and ethnic background. Junction is committed to being a Child Safe organisation and has zero 
tolerance for child abuse. 



 
 


