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Logan East Community Neighbourhood 

Association Inc. 

“Building Better Lives” 

Community Development Worker  
Position Description 

 
Position Title:  Community Development Worker 
Hours:  30 hours per week (across 5 days) 

Team/Program area/Location:  Logan East Community Neighbourhood 
Association Inc, Cnr. 53-57 Cinderella Drive and 
Vanessa Blvd., Springwood, Qld. 4127 

Reports to:  Executive Manager 
 

Tenure:  Fixed Term 

Office Hours  9:00 to 4.00 pm Monday to Thursday and  
9:00 to 12:00 Friday.  

Award/certified agreement:  SCHADS 4.1  

 
 

INTRODUCTION TO LECNA  

Logan East Community Neighbourhood Centre is a busy vibrant community centre engaging with 
the most disadvantaged in our community. Our services provide opportunities, particularly for 
those experiencing disadvantage and poverty, that lead to further education and employment 
pathways, enhance well-being and transform lives.  Our programs include emergency relief, 
counselling, microfinance opportunities, NILs Loans, educational and employment programs.  
Logan East Community and Neighbourhood Centre focuses on social justice advocacy and giving a 
voice to those in our community who suffer injustice.  
  
VISION: 
 “To be an inclusive organisation that supports and encourages the participation and contribution of 

all community members to improving community life.” 

PURPOSE: 

“To advocate and provide for the charitable needs of the community, and to preserve a place that 

encourages participation and builds relationships within the local community, providing information 

and referrals, assistance and services to fulfil community needs.” 

VALUES: 

✓  Acknowledging diversity of knowledge; ✓ Being flexible and adaptable; 
✓ Respect for each other; ✓ Supportive of each other; 
✓ Listening to each other; ✓ An honest approach; 
✓ Acceptance; ✓ Showing empathy; 
✓ Teamwork; 
✓ A family approach and perspective 

✓ Non-judgemental; 
✓ Good Communication 

 
MOTTO: 

“Building better lives.” 
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Logan East Community Neighbourhood 

Association Inc. 

“Building Better Lives” 

PROFILE: 

Logan East Community Neighbourhood Association Inc. (LECNA) was established in July 1990. Our 

first premises were officially opened by former Logan City Mayor Rod Golledge in May 1991. Now, 

LECNA leases the Springwood Community Centre also known as the Logan East Community 

Neighbourhood Centre from the Logan City Council. We govern and manage the centre; it is our 

home and the base for most of our activities. Strategic and day to day operations are managed by 

the Executive Manager, governed by the LECNA Management Committee.  

 

A recent restructure and some additional funding has created more roles for direct practitioners, 

including this role, recognising our commitment to meeting the needs of the most disadvantaged in 

our community. 

 

OPERATIONS: 

LECNA manages and operates Logan East Community Neighbourhood Centre. It is open to the public 

on Mondays to Thursdays from 9.00 am to 4.00pm and on Fridays from 9.00am to 12 noon. This role 

will require attendance at the centre during the centre’s opening hours.  

 

LECNA Community Development  

We are seeking to appoint an innovative, motivated person to fill the position of Community 

Development Worker. Primary responsibilities include identifying local needs & aspirations; 

planning, implementing & evaluating programs; & working in diverse partnerships & networks.  

The role includes coordinating the healthy ageing hub pilot, organising healthy ageing sessions, 
attracting members of the local Logan community over 50 years of age in the areas surrounding 
Springwood. 
  

The Position     

Key Duties & Responsibilities 

• Support the operations of Logan East Community Neighbourhood Centre. 

• Engage in community development work with a range of local communities. This includes 
regular engagement with community leaders and community members of Logan and 
Springwood to identify specific needs and aspirations and develop realistic and achievable 
strategies to address their needs.  

• Engage and build trusting relationships with community members and communities’ 

engaging with a range of diverse communities and age groups. 

• Undertake group facilitation, workshop planning and development, and community 

education processes.  

• Provide logistical and coordination support to a range of groups who meet at the centre.  
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• Develop community events and projects with the most vulnerable members of the Logan 
and Springwood community 

• Represent LECNA in a range of community networks 
• Work with the family support worker to identify needs and develop community programs 

and projects engaging vulnerable clients who access the centre, including people 
experiencing family and domestic violence, homelessness, mental health needs and 
disabilities. 

• Take responsibility for effective and engaging delivery of the Healthy Ageing Hubs project. 

• Build relationships with a range of service providers and community organisations and link 
communities and community members to appropriate services.  

• Plan, develop and organize community-based events.  
• Establish and maintain positive, collaborative, respectful and productive working 

relationships with new and emerging communities and existing refugee communities, aged 
care networks, Indigenous community members and organisations, schools and a range of 
community groups.  

•  Actively provide support to cultural and place-based communities for needs assessment, 
planning, and project development processes. 

• Participate in planning, monitoring and evaluation in relation to the work of LECNA.  

• Build productive working relationships with a range of community sector, faith based, and 
service organisations. 

• Write reports in a timely fashion and as per funding agreements.  

• Develop project ideas with community groups and successfully apply for grants and 
funding.  

• Develop and distribute monthly progress reports for the Executive Manager and assist with 
evaluation requirements  

• Participate in other activities, programs and projects including the coordination of 
professional development programs. 

The Person 

Operational and professional learning requirements 
● Participate in professional learning, supervision and reflective practice sessions, and contribute 
to a culture of collective care for our staff and LECNA community. 
● Attend staff meetings and professional development sessions and contribute to LECNA initiatives 
as directed. 
● Contribute to the evaluation and accountability processes of LECNA. 
● Contribute to a body of knowledge documenting effective practice processes. 

Client Service Orientation 
● Display unconditional positive regard for all clients and community members and their families at 
all times. 
● Embrace diversity and actively promote respect for all clients, staff, volunteers and stakeholders. 
● Professional presentation, courtesy, punctuality and reliability. 
● Maintain effective communication, including: active listening, demonstrated empathy and clear 
and effective expression (verbal and written). 

Leadership 

•  Maintain a positive attitude at all times and respond to escalating behaviours in a calm 
and measured manner in order to support co-regulation. 
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• Monitor own emotional state and effectively express needs and boundaries to team 
members and supervisor (e.g. take time out after dealing with an escalated client, seek 
support and debrief when needed) 

• Contribute to a positive open and honest workplace culture.  

Self and People Management 

• Demonstrated confidence and personal resilience and ability to manage challenging 
situations. 

• Cultural capability sensitivity to the needs and perception of diverse cultural communities.  

• Demonstrated ability to engage others and develop collegial, positive, and productive 
relationships. 

• Ability to work with a high degree of autonomy and as part of a team. 

• Actively seek and use feedback to identify areas for learning and improvement. 

Teamwork 
● Collaborate effectively with supervisor, peers, staff and volunteers from across LECNA to achieve 
individual, team and organisational objectives. 

System and Process Development 
● Critical thinking, problem solving and analysis skills. 
● Actively promote best practice by contributing to the development of organisational systems and 
process. 
Planning and Initiative 
● Demonstrated capacity to set and achieve goals through planning, organising and execution of 
agreed initiatives. 

 

Key Selection Criteria 
Essential 
Qualifications 
1. Possession of a tertiary qualification in Community Development, Social Work (with 
Community Work specialisation) Cultural Community Development, Education, Human 
Services or related discipline; 
 Essential Skills / Experience 
1. Proven experience working effectively and respectfully on developmental programs and 
initiatives with a range of communities, leaders, community members. 
2. Strongly evidenced understanding and skills in Community Development methodologies 
and processes. 
3. Demonstrated ability to deliver programs with seniors, women, people from culturally 
and linguistically diverse backgrounds. 
4. Excellent communication skills and ability to quickly build rapport with others. 
5. Skills and experience in event organising and project management 
6. Confidence in marketing/promotions and public speaking. 

 

7. Familiarity with community education/ adult learning processes and confidence and 

capability with group facilitation.  

 

8. Experience working with community members from diverse backgrounds and ages. 
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9. Skills and experience in measuring and reporting on qualitative outcomes. 

 

10. Demonstrated ability to work collaboratively on the delivery of a range of programs to 
meet the needs of local communities; 
11.Ability to work independently with confidence and discernment; 
12. Proven experience co-designing and delivering developmental actions with 
communities; 
13. Well-developed oral and written communication skills, and able to write succinct 
reports, grant applications and communicate clearly with all stakeholders. 
14. Capacities to listen to community feedback, collate content, and write reports; 
15. Problem solving skills – capacity to identify problems and propose solutions; 
16. Ability to confidently manage and work within Microsoft Office applications. 

 Desirable Skills/Experience 
1. Fluency in a relevant second language. 
 

Other Requirements 
▪ Assist in the development and implementation of all LECNA quality improvement strategies. 
▪ Assist in achieving the organisation’s strategic objectives. 

Workplace Health & Safety and Risk Management 
All staff have a responsibility to workplace health and safety at LECNA.  Staff are required to carry 
out their duties in a manner that does not adversely affect their own health and safety and that of 
others by reporting all incidents and injuries as well as co-operating with any measures introduced 
in the workplace to improve WH&S. 
 
General 
● It is the responsibility of all staff to work within LECNA’s Code of Conduct and represent LECNA 
as a professional and client-focused organisation and to promote its range of programs and 
services. 
● Comply with and contribute to LECNA’s Policies, Procedures and Work Instructions. 
● Carry out all other duties as directed consistent with LECNA’s Strategic Direction. 
● Attend staff meetings, relevant network meetings, program planning and professional 
development sessions. 
● Engage in ongoing professional development and quality improvement activities. 
● Participate and actively engage in regular Supervision. 
● Other duties as required to achieve position specific or organisational objectives. 
● Be conversant with computer systems, Office 365 and other technology relevant to the position. 

Additional information 
● is an Equal Opportunity Employer. 
● LECNA is an organisation that values diversity. All employees are required to have an awareness 
of inclusive practice principles as they relate to the following vulnerable community groups: 
lesbian, gay, bisexual, transgender and intersex, Aboriginal and Torres Strait Islander, people with 
a disability, culturally and linguistically diverse communities 'and people experiencing poverty. 
● The successful incumbent will be required to undertake and maintain a National Criminal 
History Check (NCHC) and hold a current valid Working With Children Check (WWCC). 
Appointment is subject to the outcomes of these checks and the provision of a recruitment 
screening Statutory Declaration (for new staff). 
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● LECNA is committed to promoting and protecting the interests and safety of children. LECNA 
has zero tolerance of child abuse. All staff working at LECNA are responsible for the care and 
protection of children and reporting information about child abuse. 
● LECNA is committed to the promotion of gender equity and the prevention of family violence. 
● LECNAS reserves the right to vary the location of the position according to its needs and the 
needs of its clients and any future changes to LECNA's area of operation. 
● Salary sacrifice arrangements are available to all staff subject LECNA’s ongoing Fringe Benefits 
Tax exempt status as a registered charity. 
● The position requires a current Queensland Driver’s licence. 

To apply for the position:  
Please send a cover letter of up to two pages addressing the selection criteria, and your current 
CV including two referees who’ve directly supervised your practice to: 
Amelia Salmon 
Amelias@lecna.org.au 

Due Date for Applications: 5.00 pm, September 7th, 2022. 
Interviews may start before the due date so please submit your applications as soon as possible.  

 

mailto:Amelias@lecna.org.au

